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#KEJARMIMPI
ACTION and
COLLABORATION

Every achievement
starts with action.
Through collaboration,
synergy, and shared
inspiration, we unlock
true potential.

Together with CIMB
Niaga, let's take bold
action and collaborate
to make the dreams
of Indonesia's future
generations.

Disclsimer and
Limitation of Lishility

Except-for histaroal mattars, this
Sustainability Feport contains
operetional, financial, projection, and
plan statarments. mplementation

of strategies and policies, and

CIMB Misga's objectives, all of

wihich are olassified as fonward-
iooking stetements regarding the
implemeantation of sppiicabls laws
and reguistions. These statements
are subject to risk and ynoertainty,
and actual performance may differ
rmaterally from thoss predicted. Thess
Torwdml-lodoking statements are bassd
on various assumpotions moahang
current conditicns and include
predictions 8510 fulure conditions in
the business envircnment in winich
thie Bank operates. CIME Niaga does
rot guaraniee that documents whosea
validity has been confirmed will
producs the expected results
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Company Name
£y PT Bank CiMB-MNiaga Tok

s Date and Year aof
254 Extablishmeni

£

b Sectember 1955

ooi]

“wane | Line of Business
Ly Banking Services

ww| Website
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Legaol Entity and Share Ownership
Limited Liabilivy Company

v Li=ted on the Indonesian Stock Exchanoe {100])
of 29 Novermber 1988, wath stonclk and bond
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- BT CIMB Musga At
Financa [CRAF]
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Heod Office Address
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Talp; (+62-21) 250 5257 250 5353

@

E-mail Address

- Corporats
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Financing Portfolio Busad on Business

Segment e iien

672 -

@ Corpesure B Codrarb o ial

[ TR T T ‘ Fanmnning Betingma Barikiug TEBH)

Meoen-Performing Loan [MPL) Rate

78%

79 . 28

i‘F

Significant Changes - .. .

I 203, there was a8 change n the composibon: of the Boam
of Commissioness Based on the Annual General Meeting of
Shareholders |AGMS) an 3 April 2024, shareholdars approved
thie appoimtmeant of Mt Dody Budl Waluvesas an Independent
Commissioner of the Bank, which) efactively recened O0K
approeal on SEAUgust 200S. Lated iny the year, the Extracrciinan
Censal Mesting ot Shareboldsrs [ECGMS) or 25 Cctobier
20d% aporoved the sppointrnent aof Me, Novan Amiradin as a
Commissioner af the Bank, which become effactve upan GOK
soponEl an 26 February 2028
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CIMB Niaga vlsunn. Mls:mn,
and Valuves . i

VISION

To be the Leading ASEAN Company

MISSION

Praviding integrated unmwersal banking services
in Indonesia as a company with outstanding
performance in the ASEAN region and

other key regions, while also promuoting the
rapid acceleration of ASEAN integration and
connectivity with other regions

CORE VALUES |

EMABLING TALENT
Cur commitment = to empower and develop every

smployes and strive to be the best plzos for Lthie
best talent

PASSION
We pursue excellence'in all wea do and deliver
beyond the ordinary

INTEGRITY & ACCOUNTARILITY

Cudr commirtmeant s to-acl in an ethicsland
trustyartiny manme) and be accountable of &l pur

ackions

COLLARORATION

We cornmit to team over individual success, a5
CiMEB Miagas sucoess (& my sucoess as wall @5 olr
ciilestive slcoess

& & &

CUSTOMER CENTRICITY
Cur determination s 1o ol customers first and
always da right by them
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Sustainability Strategy -

FT Bank CIMB Mlaga Tok [*CIMB Miags" or “Bank") integratessustainabiliiy ss s fundomentzl element
= committed . o conlinuously enhancing e focusing ' on mitigating =smionmerntal, economiz,
operataonal performance sustainacly, driven by tha socizl, and gowemance (EESD) risks. By applying
FhakamnglntukMazaDepan (mitiative, As part of an Integrated apprasch roeoted m EESS principles,
CIMB Ciroup, CIME Miags adopts the "FonwardZ3-" Bank aims to dellwer positive contrbutions 1o all
sustainabiliity - strategy, which® = alioped with stakahokdars

CIMB Croup’s broader. framework This stratedly

7

Sustainability Pillars

BAME

Sustalnabele Acibon

Hiza e v sistamaliny poncples sl ourn Busimness
ap=ratieie atd processes to paduce gl pegatie imipact sach &
ceehiesr) fetbmrint ano ginenie posdlive ompact thrdgh our Blaness

CUSTOMER

Susininabls Business

Mol weresparsibly pEnsints profiby, Seating ret poaithe irmpEet
thiraueh the produces Grid Sericss Wis Brodde, and by ssieriag endd
BrEGLErEgng ol CLstor ey ard Sl an then cawih susts| nakilin
eIy

CIMB Niaga

integrales Fh*e SOCIETY
key sustainability Corporate Social fesponalbiity
pillarsint Fow s dse g partion of eur prafiis tsen hance Snd
Aank's business canl lipute tower ol susialpabie [ong-tanm pissitve

ﬂfﬂtﬂg}f lirpacts | this comryurdties aagispg s

GOWERMANCE AND BEISH

e Wit govesn mnd repart dEtainability ks

st Lich | iy St |pag TEAGEtE G el Blslerares |svsls il
By wenarganas anchmotillze auroeives forthe
st Tekiits

ADVOLLCY AND STARTHOLDERS EHGADTEMENT

Fow we clampon, erngage, bt copabiliny and capaoing,
et e enaEL wnd elrlsed partldinntion far sistaimabiis
kst H rizibiasl Sed extsinl
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CIMB NIAGA
SUSTAINABILITY
JOURNEY
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SUSTAINABILITY AWARDS
& RATINGS

—_— Awards E—-—“ - ESG Ratings ~—

SIS TARLALY TICS
= Begt SME Bank Indoneals 2024 from Yol

Ecomarmnly  Magazine  Awards and  Giobal 2.5 mecirm Rk
Buslress & Finsncs Magazine Svards

= Triple A Assrds 2024 fiom The Adssl
crering The Bt SustainEbillty-Linksd Losd Moony's it
fiar Mafmfscturmn Snd The Badat Green Losn Cl5-2 Noums! 1oL o)
fiar ULl caregeriag

= Best  Carporate  and Environmenos

Responalbility Aveard 2024 foo ShsngifEning S&P Global
Strategle  Colmbsrdtion  to  Suppet L
Efwmanrmamal -~ Inddonena TSE Sweand 70246

from Warts Exoaien| t i ¥ Mipch XI5

= Indonsals  Excellence Good Corporss
Covernance Awards  I024 am  VWhis
ERanormi

= ndonssls's Top Cresn Lesders Avward 2024
Frarm Wiarts Ekasienl

= Cresn Eite and Plativem  Plus  from
Iifyyestor T LSt i gnd Bl Slokusl Kartsan

= Sustalnability Beport Study frem Foundatlon
for Internatlonsl Humen Bighls Reparting
Standirds (FIMRRST], feceiving gn A Eting
Prdarm Teldemnes Howsanc

= Dutsiending Achlevernent in Sustainabilit
& Covurnance Sward Tram ShL Perfarmants
Coralt g anen Kanusn Medld

= - patadata ESG fowmrds, recoiizehn comparniss
witlll)  démonEtrais  frong - Sumdsnabildy
COMUTIt mEnL progiammLt. and . oeirchisses in
thesr LS e oRErslions
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SUSTAINABILITY PERFORMANCE
HIGHLIGHTS

CHE Emimsions

Emnengy for EH':' Ernw o 3 bl travel @i
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203 122 REE 2023 | 2023 360985838
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By Locad Business paiiems trvierre| st
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Tpf=a g ul ]

L R Bimaned
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2003 1B 7RS

2002 18,86

P

HYT4 s
2003 75
2022 185

EFRUS Financing

Totsl Frodutts
and Sarviicss

(R bilions)
2024 59,121
2023 55,451
2022 bk

204

Total Asswis
1R inas)

260230
55 TEG

206,755

Tosal Environmmedmally
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[Proaucts thar mast Emi
U Ling e Sarstmimiabhe
1Ak, Aumt iy Catesjeity
(EELIB] eraens]
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Mot Profit
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corporate social

pesponsibiithy

Social Performance (rosx si-8.3)

Environmental Performance -
Blodiversity (rom ©inanul

Aealiration of
C5R Funds
1R e

3,878

L& B4iE

24,2455

complainks recaived
L ]

203 LE

2023 s

Parcontige of Complalnts
[(Whistheblowing) Investigated
fclo==d]) from the totsl number of

Mumbear of
fBambaos

[ETEWTERTHI £

2024 59,900
S5 400

§ E

S AED

G:ovarnance

and Risk

Total Anti-
froud Training
: Participants

2024 6,002

023 GRGE

2022 25595

ﬂ:“ ﬂnﬂ
Agi‘::l:uhn der
engogemaent
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Markets Served and Emission Footprint in 2024

Tokal OfMces E-channel netweork throughaut Indonesia

6 (3 atm 1 crM

Cash 2] B izltr Deervorn MMachine i Mirmijka, Kuala
bachine [CRM) {MDM] Kercana, Cortral

Fapua

—— T

Moter Pletalled mxpiirston gumdtsg The Wisauprnd a-channs nnteaek ammos Indonein. the Sottorrens karkety Sievod! ae wesil oo
Bk gl ta jirdd sl i pa)y L Bl oy s 20 (LR LAl Degaiar

328273

tonnes CD.e | tonnes CO.e
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36.53‘6-?4 1‘% DE!'EEﬂtEIgE mmlg-ptn_m“n
tonnes CO ant reciuction of Total rough 39732
" e moucion, GHG ermissions s of CO=a

Total GHG Seope | and Scope Seope 1 and Sco solar panets
BrTISSHINS Sooe | 3 Fﬁbtprlnt in 2004 2 Tootpint in 2024 | 5l

and Seope 2 compared to 2023 compared to 2033 remawabio arengy
] equnalEn
L m— e — —— —— =

L ‘East Husa Tenggara O

629.71 [ 103961

tonnes C0.e

tonnes CO,e

BALI & SULAWES] -
NUSA TENGGARA MALUKLU - PAPUA
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#SekaranglUntukMasabDepan ...
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Contnbutlon thraugk remesable
arargy B Dol erengy uhs

Rt |n e nhbiuie gas [GHE)
LT EEOE NS BT Son Qarad 10
MBS |2 ) B R

= 3 155,00 tonnes ED:_:J

J'-'.\ﬂ:lu'_.ll-_'- Fl:htl';'h'.h.'ﬂ CHG errnssiane et Can e
ae e thirousteh liglt s Danking randertinns

265

Pestientags of Tusalnsble
HLimimeas Activity Categary

}l'i-rﬁ'.:l_’lj fronm totil Bank
inNanzing

84%

Clients coigil =ty
SLeetalrand ity 2ction
(r Eij]

CHI il plariatan
financing poatfolo thet
slfeachy 1aE ISP andio
RERPOD cartificatien

1,286

Retipiens af the CHAB Nisgs
srnalbarshbo gregrarr in 2008
—HIRL

> 96,700 students
> 1,000 schoals

AMDE and TOE [inancisl laeppoy
=Ctivitias frdm 2071-2034

12 people

TR g BETOCinarELa wWith
essballities |n 2024

> 11,400
tonnes CO.e

Patentlal of carbon
phsnrplian fram Darrhiod
prlanitirg Frarer 2002 4
20

>70,800 hours
Tote] puoiiees o el oy
parthcipintingg i the Ernaloyss
WAL P Progigm
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Potential Contribution to GHG Emission Avoidance from Climate Change

Mitigation and Adaptation Actions

Potential carbon
avoldance or
FegquoEiration
equivalent to
numbor of trees
1 tree = 15T kg ©0,
eduvnient
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MESSAGE FROM THE PRESIDENT

DIRECTOR ... ...

-

&)
- T,

LAMI DARMAWAM
Prealip=mt Trectar

ntend to engage our clients
to develop and accelerate their
transition plans towards net
zero"

Dear Respected Stokeholders,

We exiend our deepest appreciailon fof the rust
and support gver to: CIMAB  Nisgs throughout 20245
This year, banking sector faced comples dymnamics,
including  glotal economic uncertainty, Inteest Ete
fluctuatione and the growing dermand lfor digltalization

gnd  financial seryice  nnowvation. Additronzlly,
neightaned  regulatory and  Iivestor  expectations
for greater trensparency in enwvirorimentsl, - sooal,

and - governance [ESG] performance heve placedl
sustarnaniiily lssues (such a3 climate-related risks and
opportunities, as well as bjodwersity], at the forsfromnt
These conditizrs have driven the Bank to swiftly adapl
and strategically transform to navigat=s challenges ancd
sEiEa opporiunities amid a dynamic-global landscape

Policy to Address Challenges

Sustoinability and Sustainohls Finonce Vinlues
Aspartof CIMB Group, CIMB Misga consistently embads
its sustamabiiity values across sl -operabtona!l aspacts
and  busness stretsges. namely), Emabling Talent
Passion, Integrity & Accountabilltyy Collaboration
amnc Customer Centnoty (ERICC), These values ars
the foundation fot addressing alobal challenges,
ensuring that economic growth (6 supported by strong
goeernancE -and - competent  resourcas. The EPICE
values reflect Bank's commitmant to activaly engzoe
stakeholders through coliabaration and tonducting its
business witn integriy, including ks responsbility 1o
praserve theemdronment

Response fowords Sustoinability and Sustoinabls
Finance lssues

CIMEB- Misgsa- addrosses sustsinability challeniges
through warious stretegic initiatives stiogned with the
20242008 Sistaimable Finands Acton” Pian ([AKB)
THe Bank femaine cormmitied to supporting the Paris
Agreement, @ ust transition to a8 iow-carbon sconormy,
indorasia's Enhanced tatiormliy Orsfsrmimed
Contribution (EMEE], and the courtny's 2060 net-rema
greenhause gas (GHEO] emissions @get. Furtharmore,
the Bank ds parl of OB Grdu, wihich 5 2 mermiber
ol the Collectve Commitmant 1o Climate Actiol and
the Net-Farp Banking Allance mocommitted toachiews
net-zero GHO ermissions for Scope 1 and 2 by 20530 5nd



for Scops 1,  and 3 by 2050, ar beooming & net-
f=m smilssiarn (MIE | crganicatiocn e 2050,

Commitments, Achievements, and Challenges
I tmplementing Stustofnobifity and Sustoifobie
[Flfrance

CIMB Nizga's —climate action commitment s
realized  throuah the. astablighment of 2020
larget-to achieve net farm by 2050 Bank's interim
decarbonization targets currently focuson sl Key
zectors themmal ooal mining, cement. galm o,
povet, oil and gas and real estate: The designation
of thess interim decarbonization target sectors s
the resUit of the Mat Zerc Strategy & Climate Rish
Mansgemant project

Furthermore, slgmed  with CIMB  Grouo's
comrutmant 1o-economic inclusion, Raalth, and
(ingncial ltamecy, CIMB Migga Has seb target to
Imorove financial kealth of prioriteed grodps. By
2026, Bank's goalks 15 o inorease an additional
milllzn new active low-inoome cusinmers

Bank= dedication toamvancing finanoal inciuson
undei=cores tThe commilimseant o cresting value
for 5 steksholders amd  fostefing  eguitabls
develapment across the communiies sansed,

We recognize that Implemeasnting sustainabiiity
principles . comees  with  warous  challenpes:
Regulatory complasllas, chimat= changa
dymiamics, and the need 6 integrale sustairabiiity
across 8l Cbusiness: opemtions are among the
strategic - challenges that  must be snticipated
and - effectively manesged. Howewsr, We rermain
committed to droye innovabion strengthening
coltzpomtion with staksholdes, snd. enhancing
competencies o-avercome these challenoges and
tum them inta coportunitles for growth,

Susztoinabile Finance Implementation

Achievements and Recognitions

As ol Dacembar 2024, CIMB Nigga's Sustainable
Business Activity Cetegory (KKUB| portioho
redched BpSaT2 triflion, sccounting fornearly 26% of
Bank's botal-financing portdolio. Additionelly, Bank
continuas ta identify end report in accordance with
The Indonesia Gresn Taronomy (THI) for top 450
deiptors and |ndorssian Takonomy for Sustainable
Finarnce [TKEB!) for top 20 debtors in anergy sector,
Thefindings ndicated that 15% of the potttolia ara
classified into green or yetlow category, based on
loan putstanding,

2010 Sciitmreiiily Bepoi |
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CiIMB Nisga slso continues to offer sustanabls
firtAncing programs, Such ds SnustainEbI!L;ﬁ'-l._'rnkad
Losm/Fimancing  (SLL/F) Sustaineble  Financog
[5F} Grean Mortgage, -solar panel  financing,
and other sustainskility-supporting  progams,
including One House One Tree) Gire Karting dno
Sustaimablty-Linked Wakaf savings At the end
of 2024, Bank lsumohed a new financing program,
ramely. gender-responsive 'Marlind Loan’ This
program s designed to provide incentives for
micio, =mall and madium snterprises [MSMES)
lmans cwned andir led By women, supportiog
their business growth and independancy, Through
itz CESR prograns, Bank also contimues Cormmurtity
Link #ladiBerketanjutan program, which offers
imterast-free working capital loans 1o selecterl
MSMEs, particalarly weormsn entrepreneurs andiar
peopie with - diszhilities i Eastem (ndonesia.

Furthenmors, o reduce Scope | and 2 GHO
emizsionsfrom CIiMB Nisgs sopemtions, renswsols
energy utilization remainsa key Strategy, Initistives
urdsrtaken Include instsliation of sclar parels
at Bintsro ranch, Wwhich became operational m
March 2024, and purchase of snswable sneroy
certificates - [REC). By the and of 2024 Bank
surcoassiully reduced Scope T and ZOHG emissions
by mora than 12500 tonres of CD2 equlyaient,
representing & 32% reduction compared o 201
bassline. This reguchon exceeded the initial tapget

of 254

CiMB  Niaga continuously: stnves to- mesl
staksholder information needs by posithaning
it=elf 35z & |eading banH In sdopting wvarious
global susteinability frameworks and standards
m 2024, Bank condicted & gap an&lysis
comparing = previcushy meported sustainability
disclosures . ‘with the [ntemational  Finangial
Raporting Stepdards  [[FRS; 51 and 52 The
anglysts . fesulted n recommerdations and
actlon -plan for implementation. - Aodditfonzily,
Bank ako updsted saveral intemal documents
ta incorporate susisinability and  climate-
ralated riek =pa ) opportunities, holuding  tha
Board of Commissionars and Board of Oirectors
Charters,  Sustainabfiity. Policyy and | Exclusicn
Ligt. ensuring afionment with both rationsl and
giobal sustainabifity devslopmenta. Furtharmaors,
Bank intraoduced the Met Zsro Greanbouse Gas
[GHO| Emissions Operatlonal Policy &= .5 strategic
foundation - fir achiesnag nst-zam - ooeratiors
Sope 1and 2 emissions by 2030,
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Furthermore, CIME Miaga encourages - sctive
amploves participation in @rious ststalnabiiity
imitatives Throughout 2024, the Bank fecorded
an aveage amployes  partiopation of 550
Boldrs per smplayes in the Emploves Vallndiesr
Programy, [&8% higher than the target of & hours
per employee) To further skpand staksholdar
snpgagement. the Bank amganized The Coaler
Earth [TCE] Sustainability Sares 2024 In 17 cibes
across Indanesa, enganng a diverse audieance,
Inctuding medis, customersamployess, students,
and communities

CIMB Miags sls=a contipued its support for the
Indoresia - Carbon  Exchange [(ID¥Carbon] and
participating a= 2 carbon unlt buyerin the Inaugural
internatioral Trading of Indonesian’ Carban Units
held In Jakarta on 30 January 2025

For thess warious - performance achisveamants,
CIMB Miaga nas recelved recogiition from mltiple
parties Bank's sustalnable business performancs
kas been scknowledged globally through two
awards from The Astan Banking & Finance fAward,
rmmely | ndanssia Domestic Grean Financing Sank
al the Vear — Wholesale Banking Awards 2024 snd
Best Initistive for SME Inclusion. Each award was
-granted o the Corparate Hanking ssegment and
Ermerging Business Banking (EBB), respectively.

CIMB Nisgd also received recognition for e
afforts in reducing CHO emissions through tha
Main Award in the Sustainabdlity with Innovation
catsgory for “CIMEB- Niaga's Jourmsy Towards Met
Farm 20507 from |0 Channel Anugerah thovasi
Indaresia 3024 Moreover, the Bank has also been
ssseszed by global mting sgencies, Insluding S&P
Linbal Corporale Sustainability Assessment (C5A),
achieving a sustainability score of 53 {"very high'),
and Sustaimlytics, with 8 score of 235,

Choffengas Thot Stll Need to Be Addressed

Custormar  satisfaction  rernains one of  CiMB
hiags's top ‘priorties, maklng data’ protection a
key foows scross all operstlonal aspects. The epid
adancamant of technology: such &b the artificial
irtelllgence (] trend, bhngs oos/tive impacts and
challenges i banking sector, While technological
acoceleration brings sfficlency sndinnovation, [talso
incragsas the sk of date breach=s and misus=e of
irifmrmation, To sddress thisa risk= Bank remains
proactive in strengthening security, systerms and
anhanc ng cusiomer data management (o ensure
fotst protection against emearging thrasts,

Strotegy for Target Achievement

Sustainable Firiarce Risk Manogement

In lis- commitmeant o sustainability, CIMB Nisga -
proactvelymanzoes risks rélated to ermaronmental,

econormie;, amnd social [EES) aspects  Inciudimg

climate change Risk managemeant encompasses

idantification, svaluation, ang mitigavon  of
potentisl neastive Impacts thal could sffect
cperational performance and commoraie repLiation

im sddition to setting sustainability targsts -CiMEA
Migga copducted a ciimsate rgk managemment
and scenafio [CRMS) analysis, o cirmate scenario
analysiz [CSAL Tor zeven sectors based on OJK'E
Boplk 2of the 2024 Technical Gugance on Chmats
Risk Management & ScenarincAnalysis for Banking
As one of 18 national banks appointed By the
Financial Services Authornty (O3] for 2 piitot project
on the inltisl LS4 study,. Bank reEported CRNG
methodelogy uzed for the preliminarny climata sk
assessment along with iis findings to CJK at the
end of Fuly 2024,

Sustainoble Finonoe Oppertunities and Business
FProspects

Beyono risk management; CiMB HNiagas also
focuses on leveraging opporfunties. and busimess
prospacts arising fmm the growing sustainability
trende.  Bank =ees significant potentlals in
supparting sustairable linancing. or Sustainable
Biisinazs Activite Tategary (KEUB), which not only
generates positive snvironmenial mpact but also
Crestes 5|:gniﬁmnl businass grenwkh opportunities:

CIME HMiaga has also underdaken initislives, such
as developing sustainable fmance  products,
utifizing ranewable anergy, and forming strategic
collaborations - with  wvanods paftners and
stak=holders Throuah these sfforts, Banlk aims to
serve as 3 catshyst in creating bositive addsd vaide
amid theongoing globsl economic transformaton

Furthermors, CIMB @ Miags continoues o
effouage ks customers [oo enfiancE  thar
sustainakbility performancesnd minimize neagatiwse
envircnmantal-and social impacts. One of Bank's
by Imeasures b miligats these negative mipacks
= through mplementation of Sustsirability Dus
Oillgence [SDD). In 2024 _Bankrefined its 50D form
to enable maore effective and etficient identification
of sustainabllity and ciimiate-ralated sk Tha maw
sDD form Inciudes additional questions related
bz Drodiversity aspects and iniegrates minmum



sectoral sustsinability requirement=s Additionally,
zince May 2024 Sank h== expandsd S0ID
implemeantation within the commercial bEanking
zegment by adding:thres new economic sectors,
mamely ofstruction, (nfEstructure and minimg
arid guarryifeg; These complament tha axisting
palm all, oil and gas, coal] forestry and natural
turber sactors Under SO0 azseasment

External Situation

CIMB Niags al=o considers axtemszl factors that
may influence = performance ‘and  business
strategy I addressing. sustainability challenges
External factors -such as glooal  soconamic
onditions, changes moenvironmental  polices
and climate regulations, 2= we!l a5 socio-political
dynamics are ey variables |n Bark's risk snalysic
and strateqic  decizsion-making. The taEngible
Iimpacis of climats chanaes, such as thae increasing
freguency of natural disasters, xtiemes weaslner
avents and shifting climate patierns,: have the
potential to affect opemational stahility =nd Bank's
financing portfolo. sddittonally, shifting consumar
preferences loward environmentally  friendly
products and ssrvives. along with the growing
adoption of alobal sustainability stamdards and
frarmeworis, serve a= & droang foroe for the Bank
e continueusly Innovate and adapt iis business
stratamy.

Cwemll Irtegrated ) Fsk menagement, stratenic
business vpportunity utllizabion. and an adapthe
response to external conditions sene as the ey
[olndations for CIMB Miggs i ensirind long-tem
sustainability Through s comprehencsive aporosch,
the: Bank remains optimistic-about itz abillty
o, comtinue making & positlve: contriblition to
|rdoresta’s econormy, enviropmantal conseration,
and social well-baing

SO0 Sciifarrey iy ReRa |
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Appreciation

Sustsimabllity s one of CIMEB Hiagas chiortissin
cohducting |t business. Throughout 2024, the
Bark Pas further strengthensd its commitment
to zupporting = Just trarsition i financal sectoy
toward a fow-carbon, Inciusive, andenvironmentally
friandiy econommy) Moving farward, we will contlnue
to promote mplementation and adoption of
suslainable busifess models 0 Indosesia We
ramain oommitted  to this journey: by sngaging
all stakeholders in what = st sdong - psth ahaad,
With this in mird, we sxtend our gratitdde and
appracatiaon toall parties wha bave contnbuted 1o
every st=p of CIMB Nisga's sustainabliity journey

efekarangintvk MazaDeapan

Jakart=, o March 2025
e

™

Lanl Darmawon
President Direcbor
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Our Support to the Sustainable
Development Goals (SDGs)

L

Achieue higher [esels of ecandmi
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BON regulates thE Erowision of EicaEnce, M8 jrewsnce, and
Health care i secordance with appllosbls regulstions,  Bane
i thor resofties] oE L5 while arnployee s Fe

« Bank has-commidgted tonet saro GHE emigaion:- for Soape
snd St 2 in OpEEbons Ly 2030

- Batk wetalist scdan perels at one of the-DIME Nisgs hiad
affices

. Bank purchased ' Rdnswable. Endigy  Certficaies (s
arncaihling te T264 Mkt

« A gl Decambes 2004, Bapk recorded (pEnghds pesecs
arneurting 167000 oElban uRitL equliatsitts Rp4ET 4800

= GHabA CHMBE Masns cartied @i & Platirum’ oessn Dubding by
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o BEMWE positie cortribution an  Bemioo  corsstdation s
scalrmdlyted B rroes (PSS i aan & o 3000

Bank e dishorsed Spon s talllen in finznciog 5 e MEME
segmsnl as per 5] Decembsr 2004

Hank has supanded and ssed the Lanung becesds o all
indonesans through oo digtal Bankmg | inndsation Cemilea
Espananars can e found | Pilar I Saatlinable Bukinets
Urdisr tha |Firdatbon s Deyalopmient of Sustnisalile Ferbmsesl
n-mw;umﬂaﬁmmnh 2004 Seetice ;
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Brief Communication: CIMB Niaga
and CIMB Group Towards a Net
Zero Greenhouse Gas (GHG)
Emissions Organization by 2050
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Strategy Towards NZE 2050
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2030 Emission Reduction Targets
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Strategy to Achieve the 2030 Sectoral Interim Decarbonization Target

Secior Decorbonization Target
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Sectoral Interim Decarbonization Targets and Achievements

The 2023 regional - analysis  esulls ndicals
that:  [8] fouwr sectors have excesded the
intenm  decarbonizetion  tergeis =et i the
scamarie fefersnce, |[b) one sector has met the
decarboniration targetin: line with the scenario
reference; and |chone saectsr has not yet aohieved
the interlm decarbonization target =2t in the
scangrio relerance.

have exceeded the
targets ==t i the
raference - ars thermal
agerershon,  palm ol

The sectors that INEErim

dec=ripanzalion SCETENIa
coal  rmaning,
and real esiste
respective achievemants of these sectors in 2023
were &5, 5%, 10%, and 2% below the scenario
referenca pathway. The achievernent wae driven
by 3 combination of faciors In thermal cosl
mining, progress ywas primarlly driven by natural
amortization ol financing and strict adharenca
to: the coal sector guide. Meamwhile, sxposurs
acrogs most sectors arew, but emissions declined
a5 portfoliea growtn  was  directs=a towsnds
lowar-emitting segment, particularly 0 powser-
supporied Dy large deot caphtal market deals for
renswable energy-and raal estate  Additionzlly,
debtors. within out portfiofio that report gmiissions,

o ET
Tha

by and l|arge, showed enoouraging year-cn-yeal
decaroonization - progress, further contributing
e 2missions reductions This was r=inferced by
stronaer internal contral and palicies that have
been omiplementsd

Theachievement ol the oll and gas seotor was lower
compared to-other sectors; althowgh F remainea
aligrred with tha misrmm decarconizstion targets
sef by the IBEA NIE 2050 (Begional] raferance. This
i= doe to [ncreased credit utllization among lower-
emitting clients, whion haipsd o Keep exposurs
grovwin te e Gligned Wwith imerim decarponizstion
targats

Hereamiar, the amalysie resufts sl=o Indicats that
the cement sector kas not yel achisved lts interdim
decarbonization targel ‘as ==t In the scenarioc
reference. This was drven By &n |norgase in
exposuis (o debtors with high smission Infensiy.
Meverthaless, these debtors  have: establishadd
decarbonization  stretegies and  have  schieved
annual cerbon emission reductions Thesfore,
in line with the orinciples of & just and balanced
transition, linancing facilities will continue to be
provided, despite the short-term mpact on the

sactars tergst achisvament

Aggragataly, climateachon through sectoral intenm
decarbonimation targete remains on track with the
plannad reduction trejectory. Bank wlll contimus
tF ImplEmant mitigation measures o ensufe that
t=rgets are schieved effectively and remamn sligned

with cther sustainabllity commitments
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Achievement of Interim 2030 Targeis Towards NIE 2050
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Sustainable Financing Opportunities in High-Carbon Emission Seclors

Beyond seiing intermy decarbonization targets Bank has also  dentifisd - suastainable . financing
gpportunities in vanous high-caribon emission sectors, inciuding throegh nature-based solutions Some
ol these sustainable financing oppomuntiss Inodude

Ecosystem Sactor | Oppoartuniikes

Erel gy T Wiark with piver gerssation Compasnes and SulpreEnt mahuiacturers
i sdopt decmboriration twipets ahonsd Wikn the Banks interm
dearnormZanon tangets
Inerazss financing for ndw reneviable preagy Brosos

AUTEITInT b Wark il Bguipinent manulsciurers, deslegrz and autarrabive fiErcat
IEmalng Cormpahes Lo sUpparT Ot vetilcls |EV] adfiply chamis
Imcrpass Tinancing for EV-rocused Dusinesas

W el Cias Wharkl with compshess i hard-lo-apate sectors o Hnence rensda bia
enendy,  [ow-ernssions fuel sermsthees and  eriEsions reouctlon
tEctip il e
B E v rsm raesnil Pyl Curgys < WWarkwith FIrDIai Ty ey ppers. DRefaiies ana invEstmesl cormpan st

BNCoUraTpE adonban of Snargy eifisna sTarviands for bulEings

It praesss Tl |1|_||'-|_| L i it e retralitiirg Sna s redirg o Eanst g
B s i [EF = e s RO 0 ey Ll parvieent | e W st |cer) ol B nasasy b=
BNETTy

O T « WWark wath conTrectars and metersdl qupoliéerm o crease finarasng To
gre=n - bubddmg. conslr i achiviies and. anciniraga tha incasted
Ui of suszsinadle Duiding matedals for Decer e Cple oost g to
lerbrwe et i [ iar o S H % IEL| S
InErasss: financing of an-Sile renswalle efEigy
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About the Report

FT Bamk CIME Nisaa Tok "CIMB Migge” or "Bank’)
periodically publish anannusl sustainability repart,
providiog information on its emnronmental, sooal,
and govarmance (ESD) parformance. The previnus
years susiafnatiity reporl whes published on &
Mapch 20246,

Thedata snd infuormation presentsd in this repairt
cover Bank's parformance friom Jdspuary. 1 to
Becember 31, 2024, sourced from CIMB Miage's
Heoad CHfice and ail opsretional activities acrocs
Indoresia: Financial perormmance Irformation is
derivad from the audilad -consolidated financial
stEtements prepared oy a public scoountmng
firmm Simtes, Jurmad)y, Fianto & Bekan (memoer of
Pricewstar housaloopers [PAC) Clobal Matsorkd,
wihile employee and slectricity u=ags dats ara
obtained from vanous business unas and branch
offices throughout fndonesm. Thare has been 3
restaterment dusin the upaate-otemissiorfactors:

The 2024 Sustainsbliity Heport has undangone 2
vanfication process by an ir-deﬁenﬂEn’r. third party,
kartor Akuntan Publllk (KAP} Siddharts (Widisa
& Rekan or KPMG Inoonesa,: n accordancze with
Assurance Engagament Standard (SFPA] Z000
|Fevised 222 on Assursnoe Engzgsiments Orthet
than Abdits or Revieas ol Historicsl Finakcial
Imformation Eiglal AEsuranCe Engagerment
Standard [SPA] T4 oan Assurance Epngsgemeants

an Gregnholss Cas Stataments, a= issded by the
Imdonesian Institute of Public Aocountante The

appointment of the independant verifier followed
the Procurement of Goods and Semices Pallcy ancl
Procedures; recelved spprenal fromy the Board of
Cerectors, arsd ensured bt be fres from -any confiict
of interest, The verilication perod ook place from
MaveEmber 20024 ta March 2025

I preparing this eport, Bank adhsies O
the provisions outlined 0 Finenosl | Sendces
Adthorty Regulation (POIK] Mo, STPCSECOZ2omT
on the Implemeantation of Sustainable” Finance
lor  Fimancmat  Instilutions,
Companies. The Sustainzbliity Report = also
prepared Wwith refersnoe to varous frameworks anc

lEsuers, and, Public

staridaros; |nciudging the Glotal Regorting Anitiativs
(GRN, GR1GAS Fimancial Services Seocior Suppiemeant
Indicators; early adoption-of Intamallonal Financis|
Reporting  Standards  [IFES] S1o and 52, tha
SustEnabiliy Accounting Stenagards Boara (SA58)
for the Firanclal Servces sector, the Sustainabls
Banking As=ss=ment [RUSEA] By Lhe Wirld Wids
Fumd [WWF), the Sustainable Beveloprmient Ooals
EDGs), =nd the Clobal Investors for Sustamabls
Cewaloprment [GIZ0)] Alfsnce Adaditmnally, thera s
Ao information relsted 1o the Global Systernically
Imporiant Bank [3-518) methodology, as Bankl =
nat classified wnder this category
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Material Topic Priorities .

7T N

Iy 2024, Bank updated [l= matetial toples
througn sumeeys 8nd mbEtyiaws desigred in
collzbomEtlon wiehl, CIMB  Group, engaging
nearly 1500 stakeholders, including cudstomers,
shareholdersf/imvestors, . egulators, . suppliers,
employess, local communities  fabor wnions,
rnon-prehil organizations, and financial
Institutione This process tdok glace from June
boALgLUst 20246, covenm idaentification, Dusiness
impact sme=ment  besed  on sustamsble
fimance princplss, and  proritization:. The
updated matensl toplcs have been approved by
ime Boagrd of Chirectors

_

.I Luslamanis attd Responsinle
Frirarms=
2 Cybsrsspurity anid Tata Privacy |
3 Rizk Maragemant and Business
Haositiance

& Climate CHangs

5 Himan Sightsand Laboue

Ctandards
(21 Ecanmmic Inclusian srd Litsmoy
7 Ciovernance and Ethigs

8 Dilversity & inelysion

g CCustomer Experisince

Diigitatlsation and Inmeeaticn

n Msture and Blodheisity

1:2 TalentAttrasctisn, Growth and
Retentian

13 Wielfsr=, Health aridl Salety
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WE TOGETHER WITH EMPLOYEES

Employment and
Employee Equality

[Poaktir 2} (RVERA LA LA, LA B EACGE B.6.0; B.6 3, (81
n1E)
CIMB HMlaga acknowledoges  that effecthe

himan resodroce managemani s essantial to
Bank'=s dadication te facilitating the raalization
al its fong-term - business: sirsteqy: To schieve
this, Banl adent= 2 Work culture based on ths
values -of Emabllng Talant, Passion, Intsgnty. &
Accountsbility, Collaborstion, and  Custdmer
Cantricity [EPICC) These values creste 3 worl
srvionmant thal het anly focuses an achleving
business dbjectives but aiso pr-énritlze& respect far
human sghts The aeffectvensss of ths cuitural
Implamentatian i refected in the results of the
20248 Cirganizational Haalth Index (CIHE) suraeh
wihera Barnk acnieved d score of 91, maintsining it=
position in the top 70K (top decile} This ranking
Indicstes 5 hadlthy and productha organizational
amvirorTTeTil. '

Bank provides egual growih oppoftunities
for sl employvees Performance sssessments
STE -r:ur':dur:’r_a:d pasad on Key Performarca
Imdicators KB whichevaluate not on |y business
achievermnents bt siso short and long-term
sustainahiiity perforrmance: This ansures that
every empioyes has the same opportumity
to enhznoe ther competencles and recetve
recogrilion bazed on their coniributiens. n
addition to amployees; =l members of Banks
Hoard of DOirectors alsoc have sustainability
perfonmance - KPis, which account o 5% of
thelr averall KPL The schisvement of thess
susiginabllity targete directly  Infivences the
numbsr  of performance-based bonuwses
awardad o aach Board of Directors members
The sustatnability performance critena Inchude
climate-relaten hsks snd opportunities

EMABLING TALEMT

Cur commitment is toempower and
davelop every employee and strive bo
be ths best pidce for the best talenl

PASSIOHN

We pursue excellence in all we do and
daliver bayond the crdinary,

INTEGRITY & ACCOUNTABILITY

Our commitment 15 Lo actin an ethical
and trustyworthy manner and e
arcountable of 2l our actions,

COLLARORATION

Wa commit to team over [ndindusl
success; a5 CIMB Miaga's success s miy
sticcess 38 well a5 our collective success

CUSTOMER CEMTRICITY

Our determmimation |5 to pul customers
first and always do nght by them
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Respecting Human Rights in Employment Aspects {rosei-si, r14) (GR 2-30, 401-5, 80%-3,
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Diversity, Equality, and
Inclusion

Bank is committed to crealing 5 work sivironmient
that values differspces, oromotes sguality, and
ensures Inclusion across. all operational aspects:
This commitrment is reflected i the development
and implamentaton of poficies rootad 0 divarsity,
egidity, and mclusien prmciples, namely the Code

FOTFL tmilmrreiiily Fmpait |
FT Tharik TIME Miigiis Tk

of Ethidcs & Code of Conduct Palicy and the Human
Right=s Policy The application of these policies
aligniswith the EFICC work culture, whnich serves as
the foundatmon for fostering sn open, collabomal|we
workplace thal respectis every employees righls
Bank Delieyes imet employaes with dwverse
backgrounds, expariences, and perspectiyes ame
k=y as=sts and critical drivers ol innovalion and
competitive advanitage.

As part of its commltmant ioc enhancing awareness
and implementing diWarsity and nclusion, Bznh
regularly conducts focus group discussions (FODs)
tn address. related tssues. Addibonally, Bank's
imtamal  magsring,, PortEit  (hitosieportralt
cimbniagacaid/l. featuras a dadicated section on
amversity and inclusiity withim CIMB Meaga

securing Employee Wellbeing s o, oz vouamaces ven

Bink places emplayes wellbaing a5 = top priorty
to:support proguctivity- and craste a healthy and
sustaimable wark - environment Hank beleves
Lthat emplovees whio arg physicaily, mentaily, and
fimancially well can contribute oplimally 1o tha
Company's growth To ensure this, Hank offers a
range of benefits, nciuging the Employment Socizl
Ssourity Program [BPIS Keténagaksrjaan), which
conders work acoident insurance, ofd-age sscurity,
penzicn  benefits, unemployment benefits. and
death protaction. This program (= desioned to
provide security ahd comprahansive protection
lor sli amplayess throUghout thelr carsere Bank
contrbutes 624% to tha BPEIL Ketenzgakerjsan
pramium, whtle smployees contribube 35

Im sdditron fo. is soos| seCcunly programs,
Barmk also conducts  Pre-Retliameant  Traiming
to help employess prepare for retirement,
ensuring they can transiton nbo this  phasa
with happiness, healtn, and financal well-being.

Thizs comprehensiva training program follows 2
structurad roadmap. beginning with: 3 Survey
Asseesment, which profiles participanis based on
their neadiness for retirermsent and their plefned
activities of business weniures, Thiz is- Tollowed by
Awsreness & Mindsat sessonsto eslablish a strong
foundsztion for retrement preparation, fostering
motivation snd sligning business activity plans
welth participants' profiles The iraining consists of
four key modules: Wisdom Living, Healthy Lifestyle
Financizl Planning, and |=ersging  Asssts The
program  employs  vanous learning o methods,
including fectuting & experiential learning, group
business coaching, discussions & cansultations,
and best gractice sharing from CIME  Mizga
Aldmimi. Az of tha and of 2024, Bank has aliocated
Rp7G4.3 billicen for  retrrement and other long-
term berafits, managed with the involwement of
indegendant actusries to ansure tha'sustal nability
and acouracy of pension funds
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Bank alse continues toompelearment a hybnag work,
reinforcing Its pasition as an emplover of chaice by
offering Hexibiiity for emplayees to work sither in
the office or from fome, depending on neir oD
function This mit@tive ams o improve worle-lfe
balance whiis maintaining productivity

FHYSICAL,
EFIRITUAL & MENTAL
WELLBEING

FINANCIAL
WELLBEING

Physical, Spiritvaol & Mental
wellbeing:

SHIMNE [Sports, Raoby, InEerast, 2nd Entrgnitenmient],
3 community established (o provide smployess
with l:ll:ll:ll:ll't;_ll'l.i'I‘.iE io =ngage in spons {such as
basketball, football, badminton, and -mora) and
spintugl activities to accommodatevaricus religious
practlces. Addillonally, for mental beatth. Bank
offers Ruang Cerita |Shaiing Space). e Sessions
with peyvchologists, and mmdividual consullstions for
zalected participants throwah victual programs.

TEAM
WELLBEING

Through these programs. Bank = not cnly
committad 1o employves Wall-being during their
carsers but also ensuras thay have the TiECESSAryY
preparationand seppart for rebirement, In additeon,
Bark fallows five key elements a= a reference far
enhsncing -.-_mpiuyée wallbaing, which inciuds

COMMUNITY
WELLBEING

CAREER
WELLREING

Financial Wellbeing

Flexibie options for empioyse Denefil programs
flifestyle banafits| and schaolarships for employees’
children.

Team Wellbeing

Employess -may builg meaningful relatiohships
and mutuzl trest through workplace activities
slch 2= cormpany autings, pot|ucks| brainstarming
sa55i0nE et



Community Wellb=ing

Bank fulfills b= corporate socia! responsibility
IC5R) commitmeant as part of oulding Rarmonious
and - mutually benaficial relationships with the
emvironment, camimuntes, society, and sl othar
stakehoidars The 58 program 5 formuolated
based en four main pillars Education, Health and
Community Wistloeing, Economic Empowerment,
and Climate and Ervironmeant, The sslection of
Lhese plllzrs aims {o dlign the L5 programs with
Bank's sustainable lnance vision and mission as
well 35 business sirateqy

FOFL Yutm|mireitin e part |
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Carear Welilbeing

PFrovides resources, mativatlon, and opportunities
for employees to achisve thar gozls and mansge
tneir careers efiectively, both in the presentand for
the future, This commitment 5 reflected through
vatious  initatives =ueh 3= Opera  Innovsthon
Awards Kejar Mimpl Emploves Warrior. and
CIMEB Miaga Has Talent. The mpact of Emploves
Wellbeing Innovations can be measured through
the Organizblonal Health ndex [OHI}, Thiz =
evident n the 2024 OHI survey resulits which
snowed an improvermnent from the previous year,
allowing CIMB Mizga to maintzin its position in the
b 10% (top decis) among finsncial institutions in
Asia.

Coineiding with National Customer Day (Harpelnas), Bank Infroduced
o new Initiative, Work from Heart (WFHeart), encouraging
#teamCIMBNiaga to empathize with both internal customers (collsagues)
and external customers {cllents), This initiative Fosters collaboration and
coordination to bettar support customar neads

Bank conducts the Internel Customer Satisfaction Survey (1€55) annually
to assess collaboration and work quality among Fraquently interacting
business unite. In 2024, tha IC55 results recorded a score of 3.32, an

increase of nearly 2% compared to 2023.
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Occupational Health and Safety (OHS)

[PouE ¥i-F. 3] (GEI BO3-1, G03-2 4033, U038, 0D -8, U032, QOI-T, HOI-N, WOI A, WGI-10)

Bank (= commilied bt proritizing emplovea
heslth and safety by creating & safe, healtny, &snd
.pmdu:—hhre wark emvirornment. As part of this
mmrml:menl:‘., Bank continuolsly strives for =
rem-acrident target and ensires that all work
sreas comply with safety standards Throughout
2024, Bank 'l"E.p:I.';.H"I;E'I:l 5ro wprﬁ.phc:z sccidents
and confirmead that no job roles posed high
health risks |nterms of healthoare. Bank provides
warnous mediczl benatlts for both permanent and
contract employees, including medical check-ups,
‘health insurance, and BPIS Kesehatan coverage.
Additionaily, psrmanent employees. recelve extra

Efforhts in managling occecupationad
occident rizks incluege:

bienefits, such as geners| healthinslrance, eyewesar
and dental care.

Moraawe?, Bank also supports employee wellbeing
by effering additional facilities, including-a health
clinlz, lactation rooms st thE h=ad offlce, sporte
facilities, prayer ruur'ns, dedicated employee
parking, and accessible tollets. Through these
pregrams and: faciibes Bank aims o enfance
employees physical and mental  well-baing,
ensuring they can work i a safe and comfortabla
anviranimeant.
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WE AND GREEN OFFICE

Greenhouse Gas
{GHG) Emissions
FOOtprint roxsrur

Bank is committ=d to reducing s gresnhousse
gas [UHG) ermissrons by setting = target of nat
zero GHG emissions for Scope Vand 2 by 2020
and full net zero GHC emilssions [Scope 1, 2, and
3) or croganizatonal net zero emizsons (MEZE)
by 2050 Bank continues to Jmplemen;_ Snergy
afficlency . measures and efwironmantally
friemdly tEchnologies while montonng the
carbon  footprmt from its  operstions  and

financing partialio to ensurs the achisvemant
of its NZE 20580 target. l ]

7 : Ny

Powering dows electrical UEilizing tessoanferancaides Usimg enenpeatticent
SEULETRETE AT T s, corferenss fucllitiae for rrestings LED lgghting

e intragy gt i caraitlsniFrg, with paricipants droen difersne

EaF Elers Sl Bhpiotanssn hrcellne

irectl|ed jam af solar pacisls Capducting an snsiny lirmbsmenting L piracirg b
and Ublivation of Renswalls LT T Thie Tefar Pt SErriors To orain s

Eriery Certifichi=s [RED) Brirch. Offlee to slectriciog savinga (8] ber seonral
T2 huareed rs renswahle AT Ay LA Efmndh offieae

SRy




72

T Ralvd TSAE Nidgs 7

g part of = commament to reduoing GHG emissions, Bank has msued the MNet Z2ro CHO Emissions
Operations Policy, which establishes 5 framawork for menitoring, reporting, snd wvanlying carbon emission
deta. conducted by Sustainzbillty Unit and GHOC Management Unit Throogh this frameworie Bank

prormotes intemal accountability, supports mansgerment N making mfonmed decsians, and cormupuously
refines its strategy to achieve = sustamahble future

Since March 2024, Bank has
operated solar panels at one ol its
head offices, Griya Miagz Bintaro 1
[

Thiooghibeuseolsnlar paneis Bank
has sbcoessiully avaided 398 tons
of CO5 equlvaient THE emissions,
which' franslaies o -cost Savifgs
ol RpA&TH millicn: The netaliation
of solar panals was carr|ed  oul
with  cargfdl eonsidarstien”  of
zpatisl efMiciency &0 panetils for amployess: NotaDly, 280
of tha total salar panel anes hes'been utlized as a roof for
gmployes's motar vehicle parking areas This approach not
only sapporis the (fansitioh to renewsble snergy but ako
fosters a culture of sustainapiity within the organizaton

h—




internal Carbon Pricing

Since 101, Bank has besn establishing and
Implamenting an intema! carbon pricing [1ICP)
Irarmewsorie This framawaork assigns an econormic
value to Bank’s OHGS em@sions, measuied in metnc
tons of £0; emissions egubmalent. The ICP pudpget
Is formidlsted by aiculating the amount of caroon
reduction
targats and s callbrated against an [CP price that

aemissions  sxceeding Bank's annual

refizcts the external costs of climats changs, such
asmitgstion of adaptation expensas. Through tha
ICE imtative, Bank ensures thatthe envronmental
impact of itz actiities & factored Info fimancizl
planning, while siso promating mere respansible
opergtiana| practices

The TP pudget is crucialif expediting the Banks=
progress towsards reaching netzern SHES enissions
for Scope 1 and-2 by 3030, This budgel is allocated
to support 3 range of initistves simed &t reducing
amissinns, Includingthe installaton of solay paneis,

Carben Instruments

Throughout 2024, Bank ourchassd 7284 Mywh of
Renewable Energy Certificates [RECs|, equivalent
tea reduchon of 3817.08 tons of OO0y eguivalent,
at = total cost of Spa38 millian by utlliizing the ICP
biddgsl Thiz initative was underlsken lo-suppart
the anmual GHC emission reduction targets

Bank has 004 tedhpofogy-bzsea renesabls
anergy carbon uRits acouired fram Indonesia
Carbon Exchange: (10X Carbon), These units ara
recorded as Intangible assets and Wil be utilized
im the futurs as part of Bank's 2fforts (o achisuwe
Met Zero Emissions (MZE) by 2088, The Zarbon
units onginate from the Lahendong Ceothermal
Profect Unlt's & &, developed and aperated oy T
Partaminz Oeothermal Ensrgy [(BOE]L Tha:.r tiave
been verified by the Mimstry aof Envirofiment and
Forestry of the Hepubllc af indonesia through
the Mational Fegistry System for Cllmsts Changs
Contral. The Sank plans to Utilee thiese carbon
urits in the futore to support its goal of achusving
miet zara GHG emissiong

(L Surzlmrsiing H=poit |
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the 'purchase of rerewsble snergy certificates
[REC), =nd the acguisition of verihed carbon units
These effoft= alloy Bank not only to offset its GHG
emissions out 550 to contribute o broader socizl
objectives. such as cleanet air, enhaniced clirmats
resilsence, and & pust transttion tos low-caroon
ECOraTy
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Greenhouse Gas (GHG) Emissions and Energy

[PoaE-Fd; FUIGEN 3021, 8023, 3053, 303-4;, J0E-1; JO8-3, S04, JOE-U; 105-5, J0%-FILACGE 0.0.9, B.0L.K)

Hank salaluy mengikut prakbk ferbaik Untus melgkukan  penglinEn metode  pengukuran dan
pengungkapan emis CRK berdasarkan metodalogi OHC Protocol dan PCAF zerta mmgéuha‘:an rujukan
vang barlaku di Indonesia dan global, separti rujuban dart Kemarnteran Lingkungan Hidup, Kemantenan
Emergi dan Surniber Daya Minerasl [ESDM), dan Intergovernmenta| Pane! on Climate Change (IPCC]

Safain it (UgE. Bank senantisss memperilas cshupan peEnguebkuran -dan penopungkspan emisi GRIK
dari tahun ke tahun Sefanjutrya, dalam Laporan Keberanjutan Ini telah dilakukan penghkinian mstods
pEngUkuran dan pengungkapan emis OHE Cakupan 3 yanag berasal dan poriofalic gemiiayaan dan
sumber emizi CRK lainnya yang akan dijelaskan kemudizn

e

Other Indirec! Scope 3
Greenhouse Ga:s (GHGI
Emissions

Bank has enhanced-its inventory of Scope
3 GHG emssonse [OCusIing on amissions
retevarnt o k= operstonzl actvities In
2024, Bank began calculating Scope Z0HG
amiissions for Category T, which izemplovas
_commuting betwesn haome and the offlice
Additionslly, Bank started measuring
Lcope 3 GHG emisslons for Category 13
Drywwnstream leased assets, by tracking the
alectrimty consumption of ATMs and SO/
MOM rmachines located outside Banik's
opergtional offices With these soditions,
Bank has successfully mezsured amissions
across  seversl  Scope 3
Inoluding Category 1. Purchased  Goods
and Services, Category 3 Wasie Cenerated
in Opetatons,  Cetegory 6 Business
Travel, ta'legnr_lf T Employee Commuting,
Categary B Upstraam Lessed Assels and
Category 13 Downstream Leased Asseis
Cther Scope T GHC emission categories
have not yet bean caleulated or are outside
Bank'scalculation scope. Furtherdetafson
othar indiect Scope 3 CHG amissions can
be found in the Tabla of Totsl ang ntensity
ol GHG Emissions below.

calegories,.

Greenhouse Gas [GHG) Emissions from
the Financing PFortfolio

Slnca 2070, Bank has messuread Scope 3 Catagory 15 GHO
emizsions fram financing and investrment activities This
rmorutarnng activity helps Bank tracks its progress toward
achigving net zero OHG smissions by 2020

Finanoed emissions arg measured goIoss Nine Seckors
identified as carbon-lntensive, following the LN
Envirgnment Pmaramme’ Finanoe  initiative  [UNER
Fli) Suidsiines for Climate Targel Setting for Banks
The calculation methodaoiogy follows the Globsl G5O
Accounting and H'Epurl.ing Stzndard for the Financi|
Industiy, developed by the Partmership for Carbon
fAccountmg Financials (PCAF]. The measyrEmeant process
relies on callecting emission and flrancia! data from
deblors using publicly svallable reports or intemal and
extarnal databases. Dues td imited data avaliability, Bank's
reportng has @ ons-year lag in cases where raguired
datz are unavaitable, Bank sstimates financed emissons
using the most recent IEFIILT:I"I‘.EEE data

Additionally. 1n 2023, Bank has measured financed
emissions for &M =xposure of B0, frilicn er 514 of tots|
credit exposura. Detailed Inforrmation on OHG ermmissions
from Banks portfolio can be found n Appendix: Pillar
1 Sustainabkle Action. Bank remEms committed to
continuouslty mproving emission ceiculEton coversge
and data guality to epsure sccurats and reliable anslysis
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Achlevemant ol Scope | & 2 GHNG Emisslon Redvctlen Targe! In 2024

20H Mae
: " B
Targat: m 251 Bank must ensure that [te caplital expenditure

aligr with the positive impact generated by
its CHO emission raduction initistives. In

Fidstisgtion m 321 20%4, Bank decided ta revise the Scope 1 & 2

emission reductlon target fram I5% to 25%,

Frawh mainu 2=

GHG Emiszsion: Total and intentity [Fosxsi-£i] [GHI J08-1; 105-T; 306-3; 1054, 105-K]

Ny Dercrigtion Unli | 2039 | 2023 | 1023

L Seope 1 GHO Emisslons

11 Trandporiation — Cllete pled 7o TR 105 G4
13 FransparTasion - Gasslife | ATRIT TASLTT AL EAET
13 Cnsal - Djeest tonned T8 oE T B335 TR.28:
1a Carimaf - Gasallnis 153 56 Ll e
15 Refrligernmm Lo TO . -

A Seops 2 GHO Emissiana
21 Elsetrgity —PLA (Lochtion Gessa) orFes SO 52092 By Ty IHOBHTG
. & Climats Changs Mitgation initlatives

k| Renewable Engngy Cartilicats [HED (987708 (B a8 1)
tonne2COE
iy § Solat Prneic™ |3aTaz|

iy, Total GHG Emiaslons

4 Seope | 2.207HT 1,7 1,537 Hi
A Seopd tantes COu 36,328 497 B, T e ISOBH, PR
A3 Segpe! s Soope2 530 A SEABRLE 1650657
5 Total GHG Emisslons with Climate Change
Hll!llinn Inltlathves
Bl Seopsl 1207HE 178 1 A3TH
57  Scope?« FEC [Market Based) monnes Cue 2A.STLES rli by IEOER, P
(Geope] » Seope 3] - REC ZETIEEG 3000434 IEEDEST
. Operating Incoms
bk l:lperu'rrnu e Ap billlans plafedbiEalud 18 THS O 18 BEA OG

7. GHG Emisslons intenslty

71 EI:-I'JEIE 1+ 2 parnes OO e Rp 143 1596 1893

T (StopelsSeope T -AEC Lillicsis 141 f 6 s
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Mo Garcripiian | Uit | 10354 | 1033 | 1023

1 Scope 3 GHO Emlsslons

T Categiry L Purchased Capdy apd 5er|.-_|._¢f:-|.‘ H1E 1y 'l'."ll*!
T Catsgor S Whiesdts (et M Oemmary jiy 2= &35 los
'I_'i- .._I%EE_E_;!J_I_:!I._E-E_IJH"IEE Trawg® 1,3-EI:|‘?E— LSO TV EOUS T
1 Catagory T Ermployes Commuting Farfes D8 THIGEE
15 Catagm___\-_ﬂ_u;ulream Lodhas Aoty EEERD G513 219,85
1E Categony 15 Downsiieam Lessed A55ema 5,664 07
i Categony 15 Iyestrrenis — Smapoing SRR ALETA 5798 426 B
Partfalio
Shotm:

EHE ermmaipn oot s saurgead froems e pd COES Mage ofces in inoonsss

The siecanciyy ermnimicn facior B oosed an & modiod metnod fam ine Minioey of Erampgy aos Miners Beoounces (Z275) unng & i
i Bppynuct, T Fuel eritssion corsnion Teulsr = aersd Toorn & cambingliif of vadiaus I'I'l'llli|ll:‘l.‘-'l||¢1}i‘“'- hating aouoeR Frare The
wniupey OFf Ersiranirs il [BTOTL PO Chobss MWairmena Sargnt il (00 Aesaauness i Begrt 5ER ol 1P Curdelines for rabicma | Tirossm e s
D s T | (TR0, it Tl Coyae e TRUcor wliied For miobile gouheng belng 272 = 107 for disssd nnd 265 = 10~ b =apaling, whiks for
statiorary Eeecrr the corvamion factor s 259 « 10+ fardissed and 36.1# 10 for gaoline Addenonniby. tha elfngarant conversan fmctor o based
orrtie [P Odohal Warming SoteriE: [EW] denccermar Bopart S Fagures watter o parentheses ©| ¥ madiats @ pediuction

The Locatimn/Based Meathoo mefers (o the ceicuation of Scoge 3 OHL prigeons Bessd on thir eectncib grid ot pesgraphicel looation
wiliede aluchriciny e corEpimis

Tl B if it -Harzaat pAEER G iolers ro the OAIGLITATRE M O Sacgsn 3 CHD senisian i asie on purmTiaiad st ioity, [nuludivg Refesslis Simagy
Carlificatis [FEC)

Soope 3 GHEG ormimices foo Cotegoiy | nmm oicidamed frone wate parchinsed by the Bank throagh Perusahaan &ir Mesgm |AM) useg the
tiW Coveenirnent SHD- Cormarman Faciodm oo Compeey Fopalting {2084), Scope F LiHG- ormimicra for Categary = mre . celoudang from st
weannned Dy IPer-pu Gy pocndsire o HT e URes Eresdean Faubonl B Graery) ol Gun. irdd 0 il I‘_TI'I!ll"‘lZlI'“‘l"""‘\-l'-lII Pl Ly Faringy
25 Scopse T EHD wrnliRans ol Comgory B aSouWled Trorn bosineasg _|f'ﬁl| g e B AFlFel-Eab Ty g el Wpirg Dl psain g o
GPpety POl Cili IFarLodlas (Erwrammariel Peoiedbinm Ropriny, 2025, oo pee 3 OFIG el esianl R Chiledory T afe BRI aleg Tl H,Hh:rnll
mpuiey el wEirig the U Sovernbeont CHO Comerson Factiva o Commasny: Aepartitg [E2s], Soope 20050 :r'|'|'.|.1.||:\|r'|:*-|:nr-\_'||:-|55;-t:|r;I I are
caleuluted frionr the alatiricity conetenptinn af Summ CiEE Miags Sunung Deule Loarresy Cenber and the estirmaved elec) oy coreurmption
al’ lmnzed affits spaces Whisro mlecthcty tastsale inciuded rint! foes Soope 2 GHE emissicm e Cetepony:- 3 ore calcuinten frorm Banik
dryrmnd] ATRS Al CEREAADM rrisohiple oot outiade CIRG Mlage ool S50pe 3 GHE erresaang Tir Gatedry 15 ive daldulnisd walng 1he
Cinteal CHO Agilirdinig amsal Bepoi s Srandard fof 1hE Firidaahl irsd ity |:l3' PEAE | 20T

* Tl e Paodere sl v ril e B0 G0 peldde OF v baion Tyctom L-el

=Eimctrosy goneratec from ok conele m2a boat irmogrted o PLE Dodsts grid ao etadted m sectiom 21

The cah:ula'unn nfﬁcupe 1,2, ard snlnt:l.uﬂ categornies of Sa:npe 3 GHG emissions has
urdergune limited assurance by KAP Siddhaita WIdJala & Rekap [KPMG |ndonesia)
Independent verification detalls can be referred to Independent Party Verification
Sactiorn Additionally, Hank has:conductod GHO emission caldulatlons using the
dparatianal contral approach: This apprasch highliohts focus sress whote Bank fas the
areatest control over-ermission’ reductions, slioning with Bank's: sustainabllity, goals 5=
well as requlatory requirements

Total Scopse fonnes COe fannes CH, tannas H,0

|l and 2 GHG
Emissions ESNT  ynipE 36507 1,305

Equivalent to
Other Gasey
Ffits
Bt
Inmerg muETriiTETgE Fahsl
W Clmraie Crarge (IR0
AT HEL BRI
dpy==mnre Bnnmn
203

dOdE

L] 40313 20 Pore
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Comparisan of GHG Emizsions with the Froviou: Yodr (POIKNEEN] [GRI 3051, J08-2, J0E-1, 2004,
SOE-K] 30610, J0&-8|

Comparison 2024 vw 3033 F073 ws 2023 1032 wi IO

L Buslness ss ususl [BAL) seenatls

11 Tkl SHO gsnisdiong (Seone ] dnd Scap= ) tated in

a, wennes Co, 4839 ME) 258445

b % o 05| &)

12 CHOEmigsinns inbensiy = srated (n

. tennes O RD Billion kel oA el

b [ELST 035 (e et t)

&  Cllmate change mitigation efforta scennria

1 Total CHOD esnlastons [Soope 1 and Soope 21— REC stated in

d, tenres C0), 13, 284 8 (B, 52T Z584 &8}

B % {izas] (T7.Hi| [EET

22 GMO Emusslens inlenaty (Seopis T and Seone 2 - REC siabsd w

& tenres 0, Rn bifllon (Teh=T (034 {o29)

B % (s7} 1748 (TED4)

Financed Emistlions by Economic Seclor

Emilssions from Flnancing o lnvestment Poirtfalle Total Exposure in Coverage by Sector Economy
By Economic Sector |thaasand 100 &) IR Lriiliore]
3,416 3260

—— Bit H=——= &)

wE e 031 207% nx 3
& Tranapomaton O wna Cipa @ Caal
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Financed Emisslons by Asset Closs

Emissions (rem Financing o Investment Portfallo Total Exposure in Scope by Asset Class
by Asset Class ((housard (002 R Lriiliore]
1,416 3260
130
2069 pFad
jieii]
Hide 169
== =5
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Energy by Source, Total Use, and Energy Infennity Uzed (Poscsrdf (G 301 3023, 302-3, 302-u]

o Dereriplian Uit A02Y 10323 10313

L Banking Support Aethelties
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2. Transportation Support Acthvities
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K Energy Use intensity
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Energy Compariton with the Praviovs Yacr [FouCn-£ 6] [Ga1 201+, 303-3, 302-3)

Mo Comporizon 1028 v 1033 2033 we 3023 1033 we 2GH
L1 Total of Enengy Weed stazed in
a, {al 1,50370 AIT28z [FFEIA5H]
nw OHS 1596 [1E.-B&y
12 Ensmy Used inmepsiny starsd in
A TR nlliara =15 21 27
h & 035 24 [ i)
::l-::rn\ AP DL Gl el | O el e 1

Wasle Managemanh (rausirid, v, risl [S8 3060, 1083, 306-1)

Bank & committed bo manpaging wase inoan
amdrenrmantally frizndly and sustasinasble manner
throuagh the mplementationofanintggrated wakte
segragation inttative basaed on the Zarg Waste to
Langiill' concept a1 Graha CIME Misga Head Office,
Griya Niagz Bintaro 1 £ 2 Head Office, Tebet Bianch,
and- Jagah Mada Brapch, This concept Sime to
minimizs waste sent to Enafiils oy masnmiing
recyciing and relusmg matenals, inciuding =alid
electranic- waste (p-waste], sffluent, ‘and’ paper
wwasie, |0 2024, 5 total of 76.80 tons ol waste was
generated, consisting of 48% organic Wwaste and
4N, incrganic wasts, with 7% categorized as paper
wasie, Comparad toviaste disposed of |ntandfills,
the waste mansgement nitmtive has tha potentizl
la avoid more than 31 tons of OO emissions
eguivalent. If erpanden across 5/l Bank operatons,
this program could polenbally svoid over 200 tons
of ©0; ermissionz equilvalent

Additionzlly, Bank collaborates with third parties
bz process e-wasle and fflusnt in accordanca with
environmental standards Several branch:offices
have also 'mplementad waste segregation and
dallvered solid waste 1o recyciing banks for reuss
Bank's ocperstions do ot genarabe harardous
and toxic waskte (B3] or result in sigmificant soiils
Thraugh thase initatives, Bank strives ta minimiza

= smimnmantial impact and contributs o

achieving sustainable developmant goals.
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Water Management and USQge o sranc o1, 3031

Bank sffioently snd responsbly manages - water
recodrces  Water used for operationall purposes,
Including santation, hwygiene, snd ablution, = sourcad

fram the regional Drinking Water: Company (PAM), GHG Emitzion:
which serves collective community nesds. A= part of from Water
itz efficiency eflort=. Banh implements water recycling Vioge [lonnes
practices. where abiution watsr = reused for various Co,el

purposes such as bollet flushing and plant maintenance
around t= bulldings Furthermore, Bank ernsures that
wasiewatsl managemant is propstly handled by
buliding managemaent through 3 disposal system that
complies with emaronmental standards, ensuring that

wasteywatel is 'Lrasted ssfely and does not harm tha 0 Dol ity i
amdmenmant i:.ar-;fwvmmum

Waoler Uscge

Mo | Farcripiien unlt a7y 023 2033
L Ba Wistar Use -y 0S 7k 122672 7,058
I Opetating ineome R bilioes IBFIE TH, TS 16,566

: Whates Lize |mnisnsaity -l'l'l-"flﬂp i (i s BE5I HSEH




Paper Reduction raxsey

fspart of s commitment be Feducing ermiranman tal
impact, Bank hz= optimized the use of digial
banking sanlces. such: as-e-statement distribution,
digits| databases, and digital- banners at branch
alfices. to minimize paper usage A= 3 resull of these
afforts, Hank successfully isfusd more than 28
milllory e-statements aguivslent o a reduction af
spproxamataly 13 tons of paper usage. Thes reguckion
albo contributed ta the swoidance of 17 tons of C0:
amisslznz eguivalant

FT Tharik TIME Miigiis Tk

81

Sonk hos implemenied several inttlolives
fo raduce papor usage, inclvding!

Transmpping dockment archning and
repart sibmissions from hardeapy 10
softeopy

Reising ptinted paper fol doubie-sided

photocopying when drafting internal letters:

»  Enpanomg the lse ol echanhel=ang.
rnuhlhtmnhmgfm custamen thansactions

. Rnphmnﬂ Hh;..-:]rzzl aci::um_-:t.amuﬂz

Wiith estgternants

= Implamanting '.hrr'l'ﬂl!ﬁ'.i IranERCtions,

o Trermos Epiatﬁrm printed transaction illp_!_ﬁ:lrmt
Optimizing multifunclon prnters for wl!hﬂl-gﬂa.l validation records
scanning and faxing to reddce document Bank enstires all paper Lised is sourcad
arinting: from resporsibie sourcing.
Papar Une Inteniity
MHe bescriptian Unilt ior Ll 1023 2022
Hbaire 2E20 R NG 1% ST
I walurne of Paper Ussd
g IGE00 TE, 4000 35168
i Papet Procupsiresent Experss 6 il ek HBTET AEGES ALY
3. Operabing ncome ks s 18.918 18,785 18,866
L Paps Usa inlenalty alRe billlons 16X |68 13z

bt & =

e e Tl aleney |HEpilee ariret e | H i o] pitee The el il = wfares re e o papet s soaalleat T i
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WE TOGETHER WITH BUSINESS
PA RT N E R s (GHd 3, D061, 200-2; it woe-2) (SVENA L2EI0, L2 L] [ACGE K92 A4 3]

Bankensuresthat lis partn'a_rs and vendorsconduct
respontible business practices, | uphaold: human
rghis, and comply. with h:gh enviranmental
management standards. 4= part of this policy, Bark
implements Coods and Services Frocurement
Paolicy Mo 03 012401, proctinng - partneships with
92% of local pariners and vendors to mest the
goods and sendlces needs n 2024 Additionally,
b ensure responsible busingss practlces hurman
rghis prnortzetion andg gh  environmental
managerent compliance; Sank has established
Vendor Code of Ethics. ' '

Bank sssgns Strateqic Procuremant & Adrmin
Propery Manzgement [SPAPM| Sub-directoeata
to overses the procurement process. This process
= supported Oy -olher relevant sub-directorates,
including Legal, Finance, Operational Risk
Manzgemeant, and othar rglated uniis, Lo ensura
that svery procurement decision afigns with the
estabhished policies and standards

To Teinforce  sustainabfiity principles - among
parthners  ana  Wendors X Banhk conducts a
_comprahensive evaluation through the Mon-Cradit
Sustainability Due Diligence [Mor-Credit SO0
This process - [neludes - assessing ‘ermbronmerital
managamant aspects and sooial aspecis such as

workplace safely implementation, fulfillmeasnt of
responsibilities, and humanrights |HR) compliance
with the United Mations Culding Principles {UNGE)
A by maasure n integrating the su.ls'aina.hllit_',r
aspacts = the wendor sslection crtens, which
account for 8% of the ocverall assessment

10 new vendors
have been asesked using SO0 Non-
Credit, with resills corfirming thiatal
vendors have no environmentsl and/os
social issiles

yu Vendors

‘participated n sustamability practica
socialization tn 2024,
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RESPONSIBLE BANKING ioucrneonranrssionsansons

Bl WG 2 VT BT -2 WAT=0 PEIE D [IPM-C 8Bl 1)

CIMEB Miggs m ocommtitted to prownding the best and eguitable sefvce Tor sks products andior semyices 1o
chztomes and: praspective customers whils maintaining the qualty of jt= services and products This
cormmmitmant alignswith the Financial Sandces Authority 103} G oidelines op the Sumrmary of |pdformation
ol Froddets and Sefvices in the Financial Setvices Sactol,

Al products snd san|ces 2re subrject 1 2 past-implamentation revigw (PIH| process pror 10 their markst
Introduction, ensuring & guality standard of 100%. Tne PR focuses onevaluating technological security
features and |=s carsed oul oy the sppropnate Dusiness uril 12 months prior octhe prodact ladnch, This
procedure s also awtlined In the Mew Product and Activity- Policy Mo B.O4& 6

Bank also-ensires that all product and setvice-related infarmaticm, including but Aot limited o produot
festures, costs, benefits, and as=coated rsks, 15 olearly communicatad to customers and remains reistle
Trraupghout 2024 Banhk reported 3] thers have been nenstances of product or senvies recalls ollewing
thelrmarkest introduction, b| there are nolegsl disput=s concerning non-compliance with lsosting, procuct
and servica information, of marketing communications, and o there dre no legal cases oF complaints
pefigining 1o busines competition
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Customer Data Security and Privacy
Protection iomuimc oo mcrasnos

The accelerabon of fechnoiogy brings vanous
Impacts to the banking Industry. As 'IEf-"r"i‘l"H!llug}'
‘coptinuess to advance numerous digitalization
innovations have been: and will need o ba
1n't|.ﬁarrmnt9d. Thesa innevations aim ko enhance
‘conveniEnce fwuutmms in nmdu:thg financial
tramsactions. However, the growing adeption of
technolagy alse mcreases the risk of data breaches
-and misuse of information,

(Therelora,  Bank continues to strengthen s
systems and- enhance controls over customer
“data  seturity and  management. Bank. has
‘estabiiched the Cyber Security Oparations Uinlt
and the ‘Data Protection Offica; both operating

under the Operations and irformation Techriclogy
Elim:mr-.tm The Cyber Emud-t;r Cperations Uit
s responsible for developing and maintaining a
robust security systetn. monitoring and detecting
threats, responding swittly to security incidents,
and fncreasing security awarshess  Meanwhils,
the Data Profection Offica ensures that persanal
data  processng

personal data pratection principlas and appilicable
regulations in Indonesiz. Bath 'I:hl! l:yha' Eamﬂ.ly
Operations Unit and: the Data Protsction Office -
regularly submit montonng and  evaluation
tepartson mfnmiatlmsa-n.ﬂt:r SystermEto Diregtor
of Operations and h'afl:li'mamn'l'udtrmim

withim - Bank compliies - with
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innovation and Development of Sustainable
Finance Products/Services/Programs jrossrasiicn

FEF, FRBLL (B 0dmA LA, LE.0LE]

The avolution of 'r.er.:hnuh:lgj.i and chanoing customsr nesds eguirs Bank Lo continuously innowvele and
develdp sestainabole finance products, services, and -programs. These [nnovations align with Banl's
Sustainatle Financing Framework, known as Dreen, Socisl Sustainzbie Impast Products and Services

|GSSIPS,

- Circulad Ecofiary

- Retouros B eiency

= Crgsn B arfllactuinmg

= Pallutian Condrol &
Peretparet ey

Dre=r| Bubiding

- Cobhan Caprure & Starags

= CllPvinta Asapt Etioen

= SpEyairakie Fores
Ivs P g ey it

= Enviranrnenis Consarsation
& Re=aoratien

- Rerewible & Clean Enesgy,
gndl Endagy BifiCiarcy
= EREfgy SHrags

3

il

,_ Gssu-s
.

« Trareporation L Cannsctl|n
- G dersadinsdtian
- Dhgltal Technalogy,
E-Trrimsrca, | en el &
Corifrilnicatinrs

m

SuistaFiabie Supaly Chains -
= RO Iy Sustaribe=
Cielapimenl
= Gusrynatis Aprcuture &
Food |rngneslinne
HiLls Echparry

= Sustainnbillite Lirked

FinancingHonds
- Trahsitgn Frgnalrgilones

mivaiimen, |

= Afesdniahe Mlouing

= TreafS il red
Eduiational Techmical &
Vocational Sorvices

= e | s Ed Ll
St

Resprynsible Buslness

— St & Miedury-Sired
Eriternrises [Shital

= Shatini ELonarmy

= Social Eornny

inciusion & Well-being

= Fnancisl inclusion
= ol brarding
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Innovalion and Developmaent of Sustainable
Finance Froductaifarvicen/Fragrams in 2024

Collaboration through Opsn Applicstion
Pragramming Interface [AP])

CIM3 Miaga eotively promaotes open banking
in alignment with Bank Irdonesh's Paymant
System Bluspnnt 2020 oy implemanting
Tipen AR sefices, Kimean in |ndonesia as tha
Mational Standard for Open APY Payments
(ENAR). AR, or Application Programming
Interface: | 3 technblagy that anables third
partigs/customers - t0 devsiop and access
bBanking sarvices within, their applhcathons
through direct interconnection with CIMB
MNlaga's systern. ts ey advantage s facllitating
open intarconpectivity between applicetions
for =ecure and reyl-times ankino transsctions,
Through APl implementation. Bank fosters
infEvation and  coflsboration - between 1he

ecosystam and drive digtal stonsmic growthy,
A of December 3024, CIMB Mlags recorded
248 million APl nit= with &5% consisting -of
transactional hits and 55%  non-transacligral
hits: aguivaient o Ap4 trilllon

CIME Ninga's AP strategy aims "To be the most
reiiEble Bank with gpen banking solutions
for Indornesiz's dinital ecosystert landscaps")
EfmEna=ing COMiEre nensive OO,
sexmiless  inteEgration. and @n  Sphenced
customat eiperience. (n 2024, Bank lsunched
AP - Electromic Suppiy Chain' Floance: [e5EE)
which fecilliates buyers apd suppliers 0
managing supply chain blsinesas and AP|
QCTO Pay. which allaws: utars ta aper’ and
conduct iransacbons Usimg GET0 Pay e-maneay

banking sector and financial technology
(fintecl] | to bulld an mellsive  finarcal

within applications that sre AP|-connectad to
the Bank

EBS Kartini Loan

CiMB Miege contipdss to innovate in sdstalinable Hnancing: by
lzunching the "kKactin Loan prograsm for Emerging Business Sanking
[EBB) smgmeant custormers, This mltiEtive EL.IPFMJFIIE Sistainabie
Development Goal |S0G) S Cendear Eguality. and Empowarmant of
All Wormen and Cirls as part of the nationzl agenda. The gender-
responsive flnancing program was mtroduced in Decamber 2024,
gifering competitlyve interest rales 1o businasses ciassiflad as Micro,
Small;, and Medium Enterprises [MS5MEsS) | 5 avatlable to wamen-
lad businesses, wncluding: individuzl temale entrepreneurs or
business antities owned andior maraged by wamen, Addhionally
Tor each maw faciiily Dooking or adaitional fimancing, Bank will
contrioute o third-party as part of its commitment o community devajopment and Wamean's
ampowermeant, embracing the ‘women supparting Women' principls

This pragram complements Gire Kartinl, 2-praviolsly Bunched inltistivewith 2 similar theme: Further
detallson Giro Kartim can be foundin Pillar 25ustamable Busnessin the Sustainable Finance Supporting
ProductsPrograms Sgellon
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Financial inclusion Through Digital Banking

ds of the end:of 2024, CIMB Miaga offered digital banwing services through OCTD Mobisie, QT Chicks
BizChannel@CIMB, and ather e-channels To anhance transsclion volbmes vin dional services, Szank
raguiarly monitors and updatas s digital banking platforms. Throughout 2024, digital sanking serdices
lacilitated 54 millian fingncial transactione: Fromthistotal, the estimated greenhouse gas (GHO| ermiszion
reduction potentizl reached spprogmaetely 165 thousand tennes of TOy eguivalent

Total Diglial Plotform TronsdcHiond [mdion oanssenors)

| ATM, COM/
OCTO Mobile OCTO Clicks AP HUts '“‘:::"I"M“:"ﬂ | MDM. and
CRM
W00z e | 8.70 &3 NZ.15 =9 NZ.34 = | 50.38 €3
212.00 €« 5..05 & 62.21 & 90.97 €« 94.03 &«
175.60 €« | 7.4 & | - q 96.57 €« 99.8U =3
é

Collaboration Threugh QCTO Rir Interne!
ganking

The GCTE B2 intamel banking sovice |5 an enhanoed w=rssn
of BipChannsECB,  festuring rmorovements  in cash
managemen! festures, technology usser interface [ and
uzer expariance [UE) The available transction types on OCTD
Biz mismet Sanking currently melude transfers @ CiVIE Nigga
accodnits Bl-FAST. and ATGS
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Bulk Service for Bank Indonesia Fast Simplifying Digital Tax Payments with the
Payment [BI-FAST) via BizChannel@CiMB: Core Tax Administration System [CTAS)
- Optimal Efficiency for Extensive Fund Following the launch of tha Cors Tax
Transfers. Administration System  [ETAS), by the
I BizChannalidCIME -lBundhed the BIFAST Directorale Genaral of Ta¥es an | Jandany
service for Bulk Cradit, an innovabiof 0 digita) 2025, ButChanneldilivE pas ntegratsd-
paymment systeme-that eanables customers to fomture updates into the State Revenue
conduct massive Rind tansfas o multipis Module [MBN] Through Blichannal@cike,
sccounts within a3 =ingle corfadit trarslf=c cutfomers -can geEnersis few biling |Bs
INSiPUELIDN usirg) ‘@ mere strectured and Iransparenl
system, Endurling compliancs with the latie=t
The siervice offers speed, efficiency, and tax reguiations This f@ature EtrEngthEHE
compeatitive. costs alipning with BEFEAST's Barik’s mie in supporting  the digitalizstion
abjective to enhance Financial inclusmity of national tax services, provlding clstomers
in Indonesia. |l repressents  Bank's stretaglc with convenience and assurarica in fulfillng
Initiative to suppotl digital transformation snd thelr tak abligatidne
Improve customers’ pperational efficiency,

Financial Inclusion Through Micreo, Small, and
Medium Enterprise (MSME) Financing e o

L3A0K|

By tha end of 1024, Bank
racorded Rp2&.98 trilllon
In MBME financing, an

18% increcss compared o
Rp22.80 frilliion in 2073,




e

DO ||

Im sdaition to finzncing through the Sustainabie Business Activity Category (KEUBY prograrm, ssvhsch wil
be detalled balow, Bank also afferz wmrlilng capital Investmeant snd=uppely chain financing for MSMES
through two segments Emerging Buslness Banking [EBB| and commercial Ganking via the micro
lrmeage Financmig prograim. in 2026, CiME Nega recaived |ntermmational recognition = the Best SME Bank
in Indanesia for s contrbutions and suppart to MSMEs This.aweard was presented by World Economic
Magazine 2024

Micre Linkage

. e The lnkgge scheme s-3n mdirect; firencng  orogmam
' conduciad thiough partnershipswith plasma cooparat lves,
Hural Banks (BPR], Regiorsl DEuEan'rﬁi!nl' Bahk= (BPD),
employes -copperatives | (Moplar), and  othsr nop-bank
finarcial institutlons. Bank has not =51 specific service ares
cowerags for the Micra Linkaga pruﬁlmm; but It currently
collsborates with approsdrmately 160 Micra Linkage pariness
actoss Indonesia, with the majority operating undes the

EYECLITHG sthaema

For plasma coopersiives |0 paim o piantations, the Inb
Plasma Madel s used, where Bank channais financing o
ferrmers thraugh plasma cooperativasin partnershipwithint
icorsl compani=s. Meamwhile, financing through B2R, BP0
and Kophar partners = directed to MSMEs-and indaviduals
with Hred incomes, utllizing exscuting, channallng, of joint
financing schenies ' ' '

Emerging Business
Banking (EBB)

Ermerging  Busines=s  Banking
(EBB} 1= = direct financimg
apmoach  targating micro,
small, ard rmadiurm ehterprises
[MEMES] aciose Indonasia

[y 2024, Bank recorded 22 debtors with 2 total outstanding
balEnce of BE2S5 blllion under the channeifg scheme,
with Sporodimataiy 57% of these loafns granted o wamen
entrepreneurs. This demonstrates ‘E_E_lnk“; Commitment ' to
supporting the Sustamable Devalopmant Coals {50Cs)
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Finunciui_ inclusion to Finance the Low-Income
Cﬂmmunn}' {FOUER-F. 7! (G 3032

| firta ikl CIMB Croup's comimtitment fo economic inclusian, health. and financial literacy, CIMB Miaoga
has set & Eargel to impryea financial heslth for prority grodps The Benk aims to: intresse financial
inctusion by adaing 1 million new active low-ncome customars by 2026, This.cammtment reflects Bank's
dedication o creating posithve valde for stakehalders and promoting squitable devsicpment scross the
cormmunities (L serves

Currantly, Bank prowides varous financial products
Lailorad for low-incomz arrmmunities sndvulnerabls
SQrodps; oovering savings irastrment. and parsanal
Iaan

For -savings products, Bank offers OLTE Savars
Payroll and GQCTOD Sawvers, which provide esasy
account opening and finencial transactions. n the
irvestmant categony, Hank offers Mulual Funds
(Beksa- Dana)] with an sffordabie minimal initial
invastimea nk, starting from Hpld thousandg

91

Fntﬁnam’rm solutiars, Bank provides s=varal optans based on custornan needs, |neluging:
J:-‘Enurmi Loan: stch 45 OCTE Loan Flexi and XTRA Dana, which nﬂ'ﬂlrﬂnlihla'f_ml!‘lﬂng'ntthﬁ

Morigage Loan such ss KPR XTRA designed to Taoliitate home ownarmship with a compstitive
debt burdan ratio |OEH),

financing stlullons with repaymeant perﬂmhmndlny up ko B0 motths

¢ Auto Financing, effered through Bank's subsidiary CIME Mlags Finance, previding vehlels

Thess progdciz ahign Wwith: Bank's commitment fowwards finanoia! mocoidsion sod  supoorl the
Macraprudentlal inchisne Financing Fatio (RPIM] torget /by ensuting brosder financial service access
for low-tncomie and vlnerable groups
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su STAINABLE FINANCE PGRIPEN] IEUANA L0103

Bank is committed o implemerding sUstainable finance and transition fingncing towards s low-carkan
sconoimy Mumeious Initiatives have been wunderiaken, inciuding financing dnder the Suskainabls
Business Activity Category (KKUB) Additionally, Bank hes conducted enyironmental and sacial nsk
assessrmants within itsfindncing portfolic. |naddition to the sfarementioned rishs, Bank hasalso evaluated
rigks associsted with human rights bjodiversity, and climate-ralated rishs-and nppnrlumtles. Tne rish
assessImant process empioys 2 range of toois and criteria, inciuding Sustainability Due Diliganca (SO0,
Enhanced Sustainablliity Due DHligence (ESDD), the Indonesia Crean Texonomy: [THY), and the indonesian
Taxghomy fol Sustsinzble Finarce [TKBI) Detaiiad explanations of 500 and ESDG are provided in Plilar 4
Covernance and Bisk '

Thie Intemai Audit Unit conducts an annuaf sudit coverage on the mplemantation of sustainable finance
withan the Banx u=ing a risk-based assessment methodology and = omprehansive internal control
approgch. Thi= process asdheres to internstional stendards; specifically the Commitiee of Sponsoring
Crrganizations af the Treadway Commussion (COED) — intarnal Control integrated Frarmework.

Indonesia Green Taxonoemy (THI) and
indonesian Taxonomy for Sustainable
Finance (TKBI)

Bank has identified and classified
li= financing  portfolic  based on

olassifications set Oy the Financal

Servites Authorty (O3], spacifically.

a) Indonesiz Gresen Takonomy [THI)

classification; which has  bBeen

implemented since 302Z and bl —
Indonesian Taxonomy for Sustainable

Financa [THBI) oritéfia, aduplzd SingE

September 2024, particularly  (or .
the enargy sector A= of Decamber |-
2024, 15% of the tap 450 debtars are Al L
classified under the green or vallow —

cabegories, where TEBRI rafers toc the —
yalkow category =5 (Ensiten’




KKUB or Environmental and Social-Themed

Financing icusns, s, an

anm | 024

0T Situlwtvesiling Jnbait
FT Tiark SIME Pl Thibi

Description 023 FLiFe]
Total Froducts that Meet the KKUD Criteria
g BumainabliteLinked LeasFinancmg 1,580 135 103EAS BREOZ
Progras |SLLAT)
b BustdiFale FRance Progrem 155 5iE3az 2T LT 2280 FF
£ CFERAULE-OF EPRARO N [y FTi=rdly Hlas] IGS5T 8146
Vehillas Findncipg =
Bo billsons
B Green Morage ZRVES ITREE" TEZADT
B Soler Spnel Finanelng va Credit Tl a5E 0mE .
T Elettne Motarsytle A Hicyels Financing vie ZAT 114 -
Cred |l Tard
g Kartind boaf=* 150 -
Total KKUS Froductive Assats
W Total KEUE Fmancing SE12284 5545129 5] a2
b Tertal KEUE Mo Pinansing — Sreen Sokuk Ldsor] A7 o -
iFfveszimiant = =i bl
g Total KHUE Mon Firancing - Green Do STTTE Sag.01 32840
ifpesstirnslit =
Percentage of KKUB Finsnhcing to Total Lasns 1 6 26 5

Charigies |0 dlaiba [rasird pkio s eree bl

oy Fm:rd:g oy adimmidtaby), T CRd A ringe Ao Fingnoo jCHAF).

== Theg
=== The Coverrorient of Indoresas muued the

re=porive fingnoing procaarm, Warand Lass) vwas lnunchiod in Hecarmber 2028
Ciheert SiseiinPorad ginbaty b ford dirmets chargs imogatosand miaoiston propcis
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Compailtion cna Guality of KEUE Loons jGE FLY, r2a)

Mion-MIME MIME Ry Total (Bp

Svatolnobie Sunineny Aciivities Colegory [KKUE) (e triilhaml tritons] fritflons!

1 Hesewibis Enaigy ooo : 00w 000
2 Enmagy EMlicibney o338 - a1E aao
. Pobiution Prevastian ied Control oo4 : o00% 000

Manasgement of FNaturs! Fesources and

L nE 0T T7e oo
Sustaliiabde Land Uis

5 Cormarvalion of Lafd and Winter Biodlvisrsmy - - - -
Erpelrgrumiariialhy Frisndly Trandpor tataan 108 - ] e Eufu)
Sustalfabe Wisbar Bnd VWases R

T Oz : (255 000
Tl sy et

B Climigte Thangs AdaotsEtion
Products that Hein Consens Besourcen g

] 58T IiF 563 O4Go

Contribuee to Less Ballution

Ervirenmeritaly Frisndly Bulldings That Meet
Matenal Regionil, o IFtesnational Becognimed TOE - L3 4G
SmadarduiCertlicstion

i

Cihes Erwvironmentally Friendly Businsss anolior

BEPEDHoe D @ SeH O

T 1303 . =02 bka o}
Dies Bt s

2 PASIAE Activies 250 1555 o =7

Tiztal I IESH T ZaE

ST TP e d R e Glianl o OnlelAGind Debbed or THE TRl grartfahn of e=ch KELE
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svitainable Finonce Froducts/Programs

Bank |z cammittzd to supporting CIMB Crolp. in mobiilzing 300 billlen In sistainabis
financing by 2024, To achieve this cammitrnent and mitigate various risk= including but not
limited te reputstional sk, Bank continues to develop arvircnmentally Iriendly products, such

2= Sustzinabiity-Linked Loan/Financing (SLL/F)} and Sustsinable Financing [3F), 1o enhanos |t
sustainabie financa portfolio’in slionment with the GSEIPS framework, taking into sccount
sustainability and climate change-related risks and opportunities

fustoinabillly-Linked Loon/Financing CGresn Marigoge= Financing
:il::ll.;f-lni?:d Sustainable Finance (5F) Gragn Mortgage Financing ety
for purchasing properties developed by
The SiUF and SF programs provide incentlves for cartified green developers.suth as those
customers who schisve sustainaoiity targets 2= agreed accredited by the SGrean Building Coundl
upon at the beginming of the proaram. The SF program Indone=a (GBL angfor Edcellance m
iz spacificaliy designed for Bank's fimancing customars Diesign fof Oreatss Efficiencies [ECUIE)
angaged N businessas classified undar the Sustainakble in 2024, Green Mertgage financing
Businese activity Category [KEUH). A= of Decamber 2004, reachied atatatof Bp281 Wilion:
Bank tecordeéd sustainabie financing of Apls3 willion
through the SLLF program and Bp3id trillon through

the SF program

Eco Financing for Environmantally Friendly Vehicles

The Eco Financing mwogram for envitonmantally frigndly vahiciss is an Initistive lea by CIME Niagas
subsidiary, CiB Mizga Finance (EWNAF], This progrem provides finrancing for battery electric vehicles
(BEVs| and hybrd vehicles; In 2024, financing in this segment reached RpB14.51 llion, reflecting 8 127%
growth from the pravious yesr, This growth was driven oy the expanding market potential for eco-frendly
vehicles and govermment mitiatives encouraging a gradual ransition Lo sustdinable transpur!ati.:ln in
Indonesiz

Aspart ofits 2024 Inftiatives CNAF installed an electiicvehicle {EV} charging station sl its heaggusrismsin
Bintsm, South Tangerang: This initiatlve demonstrates CNAF's cormmitrmient Lo su pparting sustainabllity
effarts by both the company apd the gavermment, specifically in accelerating the developrment of
infrastructure for anwirenmentally friendly wehicizs
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i 2034, CiiWE Neaga, PT Karya, EaﬁumaTahamh |KET); and PT Nirvana Wastu ja_j'a Pratama IHW’.IIJ]

part af the MWD Propefty business gmun, signed 3 ‘&tlslzlnahtﬂl.ﬂlmﬂﬂ Loan [SLL) financing
agresment with s totat commitment of Be900 billon This financing ls slocated for investrmert
activiiies and suppoting the operatjoaal management of commeroial assats for hoth cofmpanies:
The St4 facility ImH_ Bank’s financing to, NWP Property’s sustainabllity targets particularly in
anergy efficenty and gra=n b&llll:ﬁn-u m—ﬁﬂmﬂm

This Sustai mability-Linked Loan (SLL] financong alignswith Bank's climate actiod strategy to actieve
met zaro.emissons (RZE) by 2050, Ons of the ley sactors with an interim dacarbonization targat

ls tha real éstate sactor, which sims to redure physical emission Intensity oy 344 from the 2022

~Basafifia by 2030: To-support tHis goal, Bark will continue (o develop sistainable and Innovative

financing solutions to help customers transition towards & low:carbon economy:

e =
Products/Mfrograms Suppariing Sustainable Finance
[ iy | e ST M. 0RO
7 Wa Cne Houne rean :
lmm-g Gire Roelin} one Tree | Merchants Card
Linked Wakal |
63.7 | 509.71 9,894 6.89 30,875
o il = itern == | = L om

I8 Mopan Savings with Woql
(Sustainability Linked Wakal)

The (B Mapan Savings with Waol = 3 (erm
zzvings program with a fised montnly deposit
systeim based on the selected lenurm Customsrs
recaive an upfront gift from CIMB Mizga Svarlah,
which |5 allocated as 2 waqf (endowment] and
transferred to the gurrent acoount of & partnar
wagf instiution for managemeni on behalf of
the custormern

One House One Trae

Thz One Holss One Tree Initstlve, introduced in
2023, engages customers 1o contribute towards
environmental sustalnability by plenting a trea
for =5ch CIME Nisgz mortgage |KPR) book=d
Urtll the year of 2024, this program contributed
to the planting of 8100 trees, with the fallowing
distributlon S1% bamboo, 38% coffes, and: tha
remaindar consisting of other sconomically
wvaluabie plants




Giro Kartinl

Cirg Kartini' s 2 gender-responsive current account pm-dur:r.
that supports the growth of 'M::mEp en‘bmpmnmﬂs’
‘businesses.  Thiz: product  aligns: with  Sust=inable
Dievelopment Coal [SDGC) 5 Gendsr Eguality and
Empowarment of All Women and Girls Gire Kartini affars
attractive features such &S compatitive Imterest rates and
transaction fee reimbursernerits based on - applicable
Sprograms Addlth:nally for E'.lErr_'.l'w‘.".wrn Kartir rlrar:muﬁl opened,
a danation of ﬁp?.". rj-mu:anrj Is made to the‘n'mmlnmusrf
dari Timur [Tendan) to support traditional weaving training
Sfor women with disabilities in Sutawesi. In 2024, the total
third-party funds rmanagsd by Bark through GCiro Kartini
reached Rps097 sillon

-

Green Merchan!s - Cradi!
cord financing via Grean
mearchant

Bank provides solar panel finsncing
through €IMB Miaga credit cards and
CIMB Miaga E0C [Electronic Dats
Capture} machines  to  registered
green merchants Gteen merchants
include both sotar panel and nan-solar
-panat businesses. By the end of 2024,
Bank far.]lha‘lﬂl‘! :usm:nef transaction
financing  worth BpE83  biillon
‘through pariner green merchants

Digital Cradit Card

The OCTO Card Digitsl Cradit Card:
and OCTO Card Syarizh Digltal Card,
Integrated within OCTC  Mobile,
“anable custorriers to fransact withoue
a physical card, Featurez includs QRIS
spayment | sCENNINE, - e-commerce
shopping, snd the option to corvert
trensactians frito fixed instailments
forup to24 months. Additionally, Bank
promaotes the usa uftanﬂess ﬂapueat
and withdrawal features via OCTD
Mobile.aligning with Bank Indanesia’s -
wision to facilitats seamiless: digital
financial transactions

O Surmlmiteiiily Bepait

“HT ik CIME Ml Tak
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Challenges, Developments, and Impact of
Sustainable Finance implementation rorses

The implementstion of sustainable Ffinancs
continues 1o evolve 0 fesponse (o wpdated
standards, frameworks, taxonomy classibcatons,
and regulatory changes. The complenity
of regulations- cliimate change dynamics,
techriglogical ogwancements, and  the naesd
1o Integrate -sustainability  across - all buslness
gperdllons presenis an opportunity for Sank to
continuously arcw and ersurs its employees stay
informed and adapt bz the latest developmeants

Bink' is alsa committed to adopting best
sustginability practices at both the navons! and
giobal levals This s-achieved by actively updating
is knowledge through training participation,

understaning  bul also

enhante amployess

serving as 3 speaker abt Indusiry events; and
gevaloping  sustsinabstity-bDased: products  and
seryices, such as Sustainability-Linked Loan and

encoirage customars Lo scthvely cantribute 1o

=ustamaole finance mplementation  Further
details on training programscan be found m Slllar

kartinl Loan. These indiglives nol only &sm to S Advo=cy and Staksholder Engegamanit

Financing High Sustainability Risk Sectors

|FOOKE-F.2] [GEI FE8] [ZVERA LT, DS LS LD LECES] [FH-CE-mi0e T, FN-CH-E500.2] [ACGT 506, LL5]

Imit=s fmancing process. Bank systamatically assesses potential gdverss appirorimental and social Impacts
linked to the business activities of both existng and potentizl custormer. T rmitigate-thess rsks, Banh
conducts sectal mBEpping for industries that presant high rsks towards enwitonmental, social, and
governance [ESC) aspectz All corporate banking dients, along with ssvera| commercizl banking clients
miust complete 5 Slustaingbility Due Dijigence [EDD:I.HEEEI'HEH'.. Furthermors. Bank hasestablished S=sctor
Cuidelings that outlines mimmum ESS regulrement. probiblted activities, and encouraged sustainability
best practices, These guidance are 3pplicabie to the Aghoulture, Forestry, Othar Lana Use, and Land Lise
Change [AFDLULUEC) sector, which encompasses palm ail, coal, il and gas forestry and natursl rubioesr
constivction and infrastructure safvices, mining and gusmmylng, and manuEactunng Should ar existing
ar potential custamer not fulfill the SO0 reguirerment=s of fail toadhera bo:the muirdmum reguirement,
they will be obligated bo undarge Enhanced Sustamab)lity Due Diligence [ESDD). Dstals for due diligence
process can befoundin Plilar & Covernance and Risk, while a sumimary of sector guldalines s svailabhe
on Bank's website
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EXUB Financing in Lond-Soved Sectors

Bank consistenlly encourages customers aod prospective customers it the Agricuiturs,
Forestry; Other Land Use, and Land Use Change [AFCLULUE) sector to atain sustainability
mmﬁ:m-uns_ As of Decamber 2024, 14 Bank custamers in the fisheries and forestry ==otors
have abtaired sustainability certifications with Rp3 28295 biliion In totalfimancing

Tatal Fnancing
{Ep BiNlans)

& lab23

: EEELAI]U_HE_!.IHIJ_F'E_[.FFHEI-H?_E

- Aducultures Stewardship
Counctl

» Good Hatchery Practice

- Cood Aguaculture Practice

Fithery

Timber Legalmy Ventication 7 3,107.34
Systerm (SVLK)

F5C COC & SVLK 4 1578
Fforesiry




FLL T T IO

RO 1
mn | T Rl CIAME bilags Tis

futtainabillly Cammitmen! Tfor Falm
Qil Customars

For -palm ol dector fingnong, Bank reEguires
~debtars to adhare to sustainability cammitmants,
Inzluding obtaiming Indonesiz Sustainabls Palm
il (1ISP0), Roundiable-on Sustainable: Palm il
(REPD), andfor ntermationzl o Sustamabidity and
Carbon Certification [I50C). Additlonally, debtors
milist implement Mo Deforsstation No Pest, Nao
Exploitation [NOPE| principles, uphoid Fres, Prior
and Informed Consent (FRICPADIATAPA}, and

ansue compliEnog with High Corsarsation Yalue
(HCW) andfor High Carbor Stock |HCS) standards,

Fforg with several stistainabiliby commitments

Total Finoncing (Ep

Commilmant Debior: riliaml
MOPE = =
EPIC 57 {251
HIEW nndda) HES I il

HOPE = v Dafisarmesd) PN TaEl v Sxpied ahagn, T = e MU i)
Hifrrrtrmi) Chemmitk, LETW & g Coyrpeesdrtes b b e T = By I priood Tmie

Finencing bazed an 1300, REFO, ond I5CC Cartitications

Cartificotian Toial Clisnts Ampunt Finenced (Rp triition)
REIA® a0 ILROe o EREE)
HSF0* 3 Lam
EROE® %l 43
L'H_ZC""" = HO%
ROFEE =~ Anurename an fumanajdes Teen OF SR poness Toemneaess: Perm e (@05 = jpamrmioes| Sanmensny syl L enne O s oreon | Ty por nssom

|V Pt bt 0 WPl RSOED Mo s o 12 H0 0 CEOTIE, o st b 1R bevd 1 D) Vi Hbmaarwid w0 0GP0 far OF RO Pl Cott00 bt w9 W1 i B Pl B ) st T
§haprhbcyes of £l Defoermatiog, bla Past s il EsploRasion ™R il parmsterd et it masiaiomiad iy e aed S5 nskorerssn aoonmiing o .oo pld i ke e am)

vl =R b e AT D Sesdii ) ol iestin s e Tee 3o sl

liy apid oo

hricts gae wi—mtatm 8 Jnly SN, S0 s eectgiiaect By e Sumeni

TOMTEITE e I oy ¢f Thee Teay roi | icetoes cohe e mm Pl o i s | 0 e (o with [T Bl Meresasion) £ gy Desgiss [ moonerreen

The sustainable palm oil financing portfolio in

2024 increased by 34% compared to 2023




Manageman! of the Phose-Oul lor
Thermal Coal Mining Financing by
2040 fsusaa i 105

A5 part of 5 cimate action commitment and
strgiegy |m Banks rourney ftoward - bDecoming
an MZE 2050  omganization, Bank 5 gradually
reduicing financing for the cos! sectof and plans
to: completaly phase out fimancing for thermal
cot minimg by 2060 Bank afso has an interm
decarbonization targel for 2020_ alming to reducs
fmancing  for thermal coal mining sector by
S0% From the 2021 paseline Additionally, Bank
impigrmants the Exclusion List 285 & commitment
Lo sustainable finance practices, which prohioits
linancing Tor thermal coal mining and coal-fired
power plants |[CF2R) expansion or  greenfieid
projects a5 well a5 the use of Mountain Top
Remaoval [MTR extraction methods 6 mining
ScEVibES

Indonesia's current - aneErgy Tiix Erimarily ralles
ar fossil fusls, however, Bank |=-committed to

Just Transition for Ol and Goz Sectar

Tha International Enardy Agency ||BA} MZE 2050 [reglonzll scenario feferance states
that new od and gas development projeciz are no longer needed, sdcapt for thoae
slready committed in 2021, 3= existing projects are sufficient to:meet global demand

However, in =202 update, the IEA acknowladaed that long feag-time exploration 1
project=—ywhich typicaily take 20 Years from axploration 10 produciion—may still be
neces=ary for energy secunty, particularlyin response to short-term disruptions such
as security and geapofitical risks, In line with the IEA NZE 2050 (regional) scenano
raference, Bank has established an Exclusion List. which orahibits financing for new |

izl fislas:

oy jity Febisd
F1 dank CIMEA Midgin Thib |

syppetng the government i scheEwing =
renewabla enargy miz targets throwgh finzncing
the transition toward alow-carbon economiy. Whils
thes effort mey resuits totemporary flucteations
in. achieving the 2030 interim decarbonizatian
[argett,. [t |z désmed estantid| to ensura a-just
transition and assist debrtors inoshifting owarde
sustainable alternat|\ye energy sources;

in ASEAMN and Indanesia, phase-oul
implermeptation presents unigoe challengss
Cosl will remam as an ' important. energy sournce
aue to ks sffordabilily THe =arly etiremant of
fassil fuel power piante coold weakeén enargy
zacurdy, econamic statmlity, and  employment
opportunitkes. Although renE'.-.'a_hIE snergy has
been advancing, this transition may be hindered
by =esveral [actors, including limited accaszs o
capital, grng infrastructure constramts, ensigy
storzge challenges, and thenesd far transmission
miodernization. all of which 'may impedes tha
integraiion of clean enargy.

Bank recognizes ASEAM'=s reliance on natural-ges a= s transmien fuel 1o reduce
dependency on coal 0 the powel Sector
rastricting ' financing for naw ol feld pralects, It will continue o raview climate
sience, - Echnoiogical advancamants, regulations, and developmenls. in ASEANE
power sectof to =d|uet its position as needed,

VWhile Bank remmins committed o
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CUSTOMER SATISFACTION LEVEL AND
CGM PLAINT RESDLUTION [POIKESF.16, F.20] [ORI 2-281IACGH B850

We continuausty strive to provide the'best service to our clstomers: Therefore. we' provide astabished
cormmurmication channsiE and custormer service piatforms lor customers Bo sUbmit vanous mouirkes,
including complaints related o our products and services These channels are slto accessible for ather
staksholdars for submiiting complalnts; fesdback, or suggestions. Every complzint received Is regarded
a5 @ shared responsibifity among relevant units within the Bank

Trraughbout the year of 2024 we did nob reczlve any 2ustomer camplaints concarning operational sctivities
Impacting the anvironmant or non-compliance with regulativns Detailed Informations on the types of
cormplaints ang resolution rates can be found m 2524 Annual Report

cusfomer Communication and

Sarvica Chonnels (AcGS il

. Comtact Ceenpas Sandoes
Eirmaie : . E 14441 of +52 71 2907 S869
OATEEmDeAEE L i0 rv"{'ﬁ_'-.,“x-’ o [ritisrrsaticanat it
‘Biefarm busisténca)
! ; ‘Websihe
| w‘m@%m“‘“ cr:g AR LimmEInipgn. oo s
¥

© Bukiness Banking
Conbact Tenter | AEAZ
or +&3 18065 511 {for:
intespatioal calla]

—_—— T e e = —

Furtharmore, to maintan the

highest standards of ssrvice, %
Bank conducts an . annual % % _ .
customer Eaticfaction sireey Met Promoter Scors [NPS)

to assess service guality and ; Eﬂ o ] l 5071 €» l 50l e

avslugts the sffectivensss
of Itz offerings. The Surey

COMSiders Valious  aspects, ﬁ

inoluding products, - service ﬁ ﬁ ; . )

channels, and oversll seryce N Custamear Complaint Resolulion Rote
qualiy [} e vies| les




CORPORATE SOCIAL
RESPONSIBILITY
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CORPORATE SOCIAL RESPONSIBILITY
(CSR, PILLAE (PO EF G POE8] |G B13-1] LACEY B.G.ul

Through its four main Corporate Social
Responsibility (CSR) pillars, CIMB Niaga
implements its CSR programs as g
manifestation of Bank’s commitment to the
Sustainable Development Goals (SDGs)

LA i LA

CER Plliar
Climata and
Environment

C5R Flllar 1t C3R Fillar 2v CIR Plllar 3
= Cammunit
Education Health

Economic
Empowearmeant
Wallbeing

CER lfoou=as arn

|mereqakiyg muglity

e CER Aupts O5F aUppart
LR AP0 Bredrams Sriron menls)
af Er_‘l‘.‘ih’-[f‘lfbﬂ'_llh. POOUTRITSTO anhance Pl b s s FrE Rt e
tieancial fitesmey cofmimdinity Fesih sty
B RbyiLlies, S ol misiylp and waallioiEisg

pregfarme that
praviae adched valae
PrEErEmmE, 2rd

o gtn ke sldhsra

STTE TSN E
WL Bl s al
AnuEtpfea o

Edigsatipnal SLpdart
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REealization of C5R Funds imormiitizone e ki

T Ak CINE Miigiis Tk

& &2 8 ¥ &
| =
Ediation Healin s Exanormiic Ellmute.l. .ﬂﬂ-‘.ers
Cﬂmrxmw Wil I ripeien Tzl Ervirorimesil
ing

8,87 & 1,823 €& 8.179 3 4.746 € 257 &=

8.U40 & 1,956 & 8,131 6,169 &> 250

8,077 & 5,042 5,187 € 4,028 1,912 €

ow 23,878

24,946 24,246

Reallzation of
O Comts - P aeas

EE

EMPLOYEE VOLUNTEER PROGRAM .ccoovuin

CIMB MWizpgs i
irpraliing 1is employees in the Employes Voldntser
Program. whict aligns with = four CS8 pillars. In
2324, Bank reguired sach amployee to participats
in CSR sctivities for & minimum of 4 Hols pet
vaar. an increase ' from 3 hours par vear in 2033
Trie=e howrs are counled as part ol employees’ keay
perfonTEnce ingicators (RPN, By the snd of 2024,
Bank recordad a btolal 6f 70,859 employea Yoluntser
hours, svereEgQing 530 PMours per employees who
participated in the. program This achievernent
retiects employees' dedation 1o provide s positive
Impact for the environmeant and/or soclal,

ramaine. commilited: tn EI-':|!.|UE-|:.-'

In 2024, the Employes Volunteer Program was
carried ot both fndividusily apd bankwide
|ridividual activities iricluded waste managemient.,
chanty runsfwalks, teaching, cleaning  rvers,

=choals or places of worship and Dlogo donstmon
bMeanwhile, bankwide activities that involved all
employees in the Emploves Volurntzer Programi
inclidded

105
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A  Better Climate and Environment
(ABCDE] Challenge, = program thal was
imitiated i 2023 ericourages emiplovess to
participate in erviconmeantal consensatian
afforts around their homas by collecting
inorganic wasts, The ooliected wasts l=inen
defivared o wasls banks, waste collectors
o Enyironmentsl M- QEvermrmen 51
ofganizations (MOOs) near the employess’
residenoes. Hy the snd of the program, =
totzl of 236 tons of waste was collactad,
consisting of 45% paper waste, 24% plastic,
T used coaoking o), and A% slectronic
wiasla, This mitiative - slms o reduce
housshoid waste: Trom ending g 0
lzndfills [TPSA| and promots better wasie
mansgement practices

Aksi Peduli dan Kado untuk Akhir Tahun, =
program encoursging employvess to collec
aently usad-clothing and books for donation
to  wvanous distribution  orgamzations,
mcluding  Conzst Barang, Barang Berkah
Sedeksh Barang Hekss Barkuaiitas, ang
Yayazan Amal Sholeh Sejghizra. Aks=
Peduli was haeld in conjunction with TIMEB
Mizga'=s B3N anrniversary and took place
simullaneously 0 Medsn, Handung,
Yogyskaris, Bal, Makassar, Surabays,
and Jakarta, while Kado Akhir Tahun was
conducisd In Jakarta These twe initialives
successfully collected- 5815 pléces of
clottiing and 1,835 books for donaton

131

L%l SHHiTIE

241 A

plastic [

« 181

EECII DM WSS

517
.-—'- D3y WHITE

2136 fﬂﬂﬂE! Of ssis sty ool sctisg
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Total items collected:

=
5,815

wedianle clathin

L)




i e i e I-Ti|h 1n?

FT Tiarik TINGE Ml

PILLAR I: EDUCATION oo —> [¥]

Scholarship Program

The scholarstip program is designed =5 part
af Bank's commitmant to supporting high-
schiEving  studenl= M accessing guality
aducation, slignmg wath efforts 1o enhance L .
thalr guslity of fife LR B i N 2 ' -

Im 2024, Bank continued (o provide
schafarships to-students from public and
private unbsrsities 0 Indonesis while
alzo: offermya opportunities-for Indonesan
studants to purswae  schalarships at
universities in the ASEAN regicn  Since
the launch of the scholarship program
n 2005, Bank has successhully awsrded
schafarships to 1286 studenls scross
universities In Indonasia ang severst
ASEAN countries:

Bank also prowides - personal development ClME Nloga Scholarship
[zoft =kills) traiming for scholaship recipients | Frogram 2034
through vahous eddcational programs, suchas
Be Smart Program, Finanoeal Lterscy Training,
and olher educallonal workshops [eg, public
speaking and brandingl. Scholarship recipiernts
alzo have the ooporiunity too participate in
wolurtsering - programe  (nciuding - acbvities
in HMupang, East Muss Tenggara [MTT}, wisits
bo: #IadiBerkalanjutan M5MES, teaching anad
tree planting. at echools, stunting. awarenaess

23

nersithes
- Im Indonasia

campaigns, distributing bDasic necassitiss W - Scholarship 2024
underprivileged families; and beach’ tlean-up

initiathes

This year, Hank lsunched a naw initislve alongside the K I
prauglration of scholarship recipients for the 2024-2026 [Ey Schplarship
percd, namely the CIMBE Mizga Scholasship Alumm ’ 'I"ECII'-'Il!f'II
Assocmlion, This indigtive is sipected o =andke 3= = 1

platform for alumnd across Indonesiz to continue sharng
SEpEriences 3Nd supporiing one anatner
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Savings and Investment Program

[Eni FSiR) [P -CR-EN00.3; 20000

#s part-of its efforis 1o supgort financial incidsion
and bteracy 0 Indonesis, Bank contnues to
implament the #Ayo Menzbuno dsn Berbagi
LAMDB) Pragram, Tour de Bank {TDB), and BaSmart
in various ragions within ils:operational fetwark
Tne. impolementaticn of these programs aligns
with Preisidential Regulation Mo, 114 of 2020 on tha
Mational Strategy for Financial Incidsmon (SKEL),

which targeis an incisase in financal mefusion to

9% by 2024 Additionally, these initistives suppart
tne eniproement of POIK Mo, 5 of 2023 cancerning
Impropang Literacy dnd Fimancial Inclwsion in the
Fimancial Services Sector for Consumers snd tha
Community 2nd align with the Financial Sarvices
Authorty [GlK] initiatives, mciuding the Financisl
Inciusion Month [BIK] Program and the COne
Student One Account (KEJAR) Program.,

i Humber of Schoals J
80

e
-t

Ayo Menabung
& Berbagi

Ayo Menabung dan Berbagi (AMDR)

The Ayo Menabung dan Berbag| (AMDB} Program & Bank's
Initiative to raise firancial literacy awarensss among youngsr
generations: Thiz program locuses on fingnoial lteracy education

for high school students, cover ng-topics such as the impoertance

of saving, responsible finsncial manesgemenl digital banking,
Investment, and giving back as aferm ol =otial rasponsibilibe.
Through the AMDB program; Bank integrates financial edecation
yalues with epgaging Intersctiva activitie= including aducatianal
content dellvared through miniseries movies and edicational
games To expand the progiam and sddre== emerging financiz|
crime trends, Bank collaborates with the Financizl Transctian
Heports and  Anzlysis Cendsr
with educalion on the Imporance of understanding monay
laundering actngties

[FRATK) 1o provide studsnts

Farficipaniy’ Understanding J
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Tour de Bank (TDB)

Touwr d= Bank [TOB} I=-an sducstionat program desioned
to introduce elementary sochool students o thHe banking
industry through rezl-world: experences. The program is
condiucied By Imditing students to visit the nearest Bank
branch-or by bringing 2 mobile banking 'unit to schools
gliowing them to obeefve and undersisna oanking
| operations, fingncal services, and the: technology
l usad in the industry, Dunng tha Fimancizl Inciusion
Month (BIK) initlated by Q1K in Octobar 2034, Bank
supparted  the wmitative by conducting financial
ltgracy and inclusion acilyities for 250 siementary
school students As partof this effort. students visited
Ci8 Miaga lcon Pondok Indsh Branch, where thay
gamed firsthand experience m banking transactions
and ieamed aboul ifwanklng toois and =ervices

Numbear of Schoals J 1 Humber af lluﬂanl@ ‘ Participanty’ Understanding !

55 4147
: 3,878
2,909 =

181

e

Wf‘ ?ﬁ # A PRorEgss W showen I
? f,.. § BarticlEEan S underalEndEng if
ﬁ ﬁ t e TEIDD 000 PIrese) f i I sm i ooy
|!'.E ﬁ .pl"" Potl-Te fesullz comparad Lo s
£ :I'P ﬁ pfeE-Tagt Tris Gutoormis #srisl i
; d : rarger of = 10%

T4 Fies | T
You 22,370
ApurmiulFiiuan Azt tion
Lirrl il s urtlh T

Financial Literacy for Teachers:
Understanding Investments

In 2024, Bank edtanded itz financial llteracy ed ucation Bavond students, providing anlice training

o, 79 educators from 31 schoole participating 1 the AMDE armd TOH programs The saelected
financial literacy themeaimed 1o equip teacherswith the KEnow|edgeand skills {o create incoma
opportunities througn fmancial managemenl and long-Erm mvestment sirategles
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Savings for Students

Bank offers a specis| s=sangs product for students,
introdicen Lo Younger gemsEstmns thfough L
AMDE and TDE programs Thas initlative aligns-wdth
C0K s Oine Stugent Qnefdccount [KETAR) Frogram, In
2034, = tutal of £,056 rew student savings accolnls
weTe apened, with Bp&D5 6 mulllan n donations

Be Smart Program

The Be Smart Program equips young genaralions
with fimancis! menagement kKnowiedge, vartioms
types ol nvesimenis and the nsks, and digical
banhing technoiogy (n 2024, Bank alsp provided
fingncial literacy taining bto 93 CIMB MNiaga
schalarship recipients at two leveis

Basic financial |leracy, coverng financil
plannirng for the future and: an introguctjon
te the finenoial services \ndustry, particutarly
financing, with =support from CiMEB Nizgs
Finances [CHAF]

Advanced financial literacy, focusing on ths
Introduction of imvestment and understanding
of rmoney |aundering, with suppart From PRATIC

Fd

i Ranaliciaries J | Humbar of Tralning Sezxilons E}
1]

93
i | 87 = 2 times €@®
2 times €3
2 times 3

e ey e
ﬁmxxﬁiﬁm'%%

- o nhos 1 Farticipants’ Understanding 3

351, LY

Tz aErvEnoed raToef s TEF BySgI FrlTer| s

AN Pt e and Shei i i participsdie wrsdesstEidimg m Lhie B Gl
205 Progeam bazed on posi-test refullssompaned (o 1he pre-bag, This

SLC T P e LR OF = 105
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Provision of Educational Facilities

s part:al its commitment o supportmg education programs by providing imf rastructure ana facilities
zuch as printers, school senitation aguipment, worship faclites, and edtracurnoular activity support. Sank
provided s=sistance to 65 schools across |ndonesia 204

m

The Complete Intern - Kampvus Merdeka

Bank cortinued itE - coflazoeation  with
the gavernment through the Kampus
Merdeis Drogram in 2024, This grogram
offers studenis the apporiunily o gain
real-warlg wWork expanence ahigned 'with
thair talents snd intersstis |6 addition,
participsnts | engage  In0 charscisrs
Dl ding; volunteering,; and team-buiiding
programs to enhance their soft skills

Beneficiaries

in 2024 Bank provided -opportunities 1o 152
Etudente-from pdbllc and: private universitiss
atross Indoresia, divided nto 2 batches These
students weire Immlved In B2 cross-directorsts
projects. Cumulateely, a= of 2024, Hank has
offieren ﬁ-ppmf.l.lnl'lz'E 0. 565 stundents across
sawe bitches:

Kejar Mimpi Goes to School

Kefar Mimpl Ooes te School 5 = wolunteering
and aducational mitistive for siemantary school
students, conductad smulianecusly in one day
by CIMB Mage 10 35 cibes supported Dy 35 Kepar
Mimpl Communities. The avant oreught togethear
more than 4 658 participants; maluding students;
parents, teachafs; CiME MNiags employvess, and
Kefar Mimpi Community volunisers

With the theme "Gensrash Turnmibuh Sehat” the
vsgbiye focused on stunbng prevention and
limapcial |Reracy |n 35 schoals throdgh warious
Interactive activitles. Children were Introduced
to: Financial literacy concepts  through. wvideo
ztorytelling and coloring  activities  Meanwhilg,
paremi=s recelved  fimancial eglcation on tha
imporkance of
sddcatian  and
with =

nvasting for their children's
retitement planmrmg,  3long
nutrition sminar 2nd 2 healiny coolking
dernonstiaton

The progrem also ncluded book and  fachlity
donstions, as wall as rmural paintng in ssveral
receved - extensive . media

schools The ewvend

coverage, with more than 175 national publications
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PILLAR 2: COMMUNITY —>

HEALTH AND WELL
BEING oo nmomniccn

Peduli Gizi Anak #CegahStunting

Bank has partnered with the United Malions
Internaticnal Chlldren's Emergency Fund (UKIZEFR]
for the Early Detectiop and Treatment Program for
Malneutished Childran to preventstunting in East
Mu=s Tenggara (MTT) Province since Movembar 20,
2023 1 2025, Bank facifilsted fundraising efforts
throughn vafious mtemal snd ex@rmzl intiztves
Imernal efforts incluged promotions vie - HR Info,
Calar Mews, and WhatsApp blasts, while'external
inatves encompassed Medie Cathenngs, Mgooiz,
Trawvel Fair, Weslth & Xirs Xpo, the kejar Mimpl @
Surakarta music copcert, snd The Cooler Earth
Exhipition To:-further expand poeblic ‘participation,
Bank alsg. provides donstion channeis through
Lhe GQCTD Moplle and GCTO Clicks spplications: A
total of Z1 fundraising activations wers carmed ouf,
genarating Fp89.85 million in donations from 750
donors

fAdditionally, a=s -part of the Pedull S Ansk
#CeganStunting  collsboration with othsr C5H

initiatives, Bank provided  exclusive  sodvanins
o donors -supporting  the Pedull Oz Anak
#leganStunting . oDrograime These SoUvenirs
weare sogrced  from  products derealoped

under ihe Community Unk AJadifhats and

filadiBarkslanjutan programs. This initistive simed
no orly to-aporeciate donors bt also (o promots
Bank-supported . products These featured itams
included T-shirts designed by indlvidusis: with
mental health conditons [Arthup). coastars made
fram recycled plasthc Sottles (Dt Reveille], and
tate bags and mugs featuring designs created by
childrzn with special nesds (Sinergl Mahakarya).

Philanthropic Activities

Bank provides dofiations 1o stpoaft the Improvemeant of public Bealth and well-Daing. Severs|
phiianthropy initativas carred out ihroughowt 2024 included Safarl Ramedhan S45H, Curban
Donation, ard Christmas Charlty Dosation Addittarally, Bark conducted dizssstar rallel efforts

for victimis 'of the Lewotobi Valesno erdption in NTE and the lire Incident in Manggaral South
Jakarta, Thoughout 3024, Bank = phitanlhrapy activites diractly panafitea | 58G Indivigisis
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PILLAR 3: ECONOMIC —s
EM Pow ERME NT jeUaEa 9 06, LB jacGy B )

Bank 15 commitied to promoting nclusve and sustainablie aconomic growth, with 3 focus on MSME
ampoywarmant, finzncidl socess axpansion, and commidnity: develiopment These initiatives have nad
3 positive impachk on program parbicioents and surrounding cormmunities, contributing to sconomic
improvement and an enhanced standard of living for beneficarnes and local residents

Program Community Link

St

13
O
|

O
z
<

Cammunity Link |s oneof Bank's programs that engages customers andfor the
community I addressing and empowering enyviranmental, economic) and seoial
(EES) issues, The Community Link program isdivided Intathreginiuat ives #iadiPedul,
f#ladiMyata, and #ladiBerkelanjutan

I
0
)
=
@
=
=
(]
=
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Community Link =JadiPeduli
Program

The Community Link -#dadiPedul
Programi isan initistve that encourages
Bank empioyees o acltively partcipate
in =ooial 2ctivibes Throldghaut 2024, =
total of 6% branch offices sna businass
units: book part 0 this= program
sngaging mactivities such as fimancial
lberacy aducstion, tres planting, beach
and river cléanups, schodd RndvationRs
and- social inilzatives: for orphanages
and elderly e homes A total ol
20 branch offices ar business- nits
cornducted socis! activitisd, benefiting
more than 20080 ngndusls, while
49 branch officas ::u'garllézly:l fimancial
litdracy -programe invalving . nearky
2,000 participams. The impact of this
program s also counted a= part of the
AMDE and TOR grogram achisvemants
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Community Link s JadiNyata Pragram

Thg Commanity. Link #3adidysts Program aims bo encolrsge- lnovetion gnd sotive commiunity
partichpatiors i addressing saclal, sconomie, and eanviteniianial challenges In 2024, Benl cohtinbsd the
Commiamity ik flaniNymts Peggram, with b3H parhopants F£'1'|E"1'.|"IE| o 30'% 'momease N particpEtion
comparzd to tRe previous year The = hest sacial imnovatlan winpers wers

i

The Bl [ wing Lat pragram aciidressswaste i=usd |n e coffas sty
Thrgugr thisimiisha, Arka fffam deveiossea 5 ocnsl produictios ool
o transform coffes fusk Waste from Ermed groups In Clenpkiang
Banoung Regency, mto soil stabilizers. This program Feins reducs wasto
Wwhille emipossanng cotfes fArming carmminties . .

Ketzsslints =akt o devsiop &an ac uh-ir.iElﬂurE game I==murmg

Wavang Weomg arts o optimikte culture-based. learnlog This gama
a0dre=zas tne inck of culturs| lEaermng resources i denocis By [averagmg
cutting-edge dightat technnlogy, the inltktive aims to make cuitire-based
sturstinn msre sffective and appsaling In younger gereratinns

Cahya Febrl Wijaksono
B =
Surabeys

Decoon Lummst 1Ean ervimanmmentadly frendiy bgn i nge mrowation madsa
e coconut sHelly incomparstmg solEr parEis for =gy EHFEiEnL':\-' L
By SigE Murml Adhimmibyatl this inltlative enhances the economx vslue of
meanut shell waste whits empowaring: local ariisanz n Tampaksinng
'q-"llla'gt Bai| | Th prparam slans with sustsins ity principles by dtillding
Fenshable esergyr and spoorting loes! commmunity BmpoeseErment '

$itl Nurul Adhimiyat

[Checmes: Lusrminat|
Hall
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im 20524, Bank zlso provided mentorehip snd developrment support to the thres winners of the 2023
Cormmmunlly Link #fadibyata Prograrm; with the follcwing prog ress;

Amando Prita Kirana (DItRevelile) - South Tangerang

Cht Beyelle iz a brand that sgmfles an mvitation tocsms for the enyromrment, focusing
an repurTposing piastc bittls daps nto luimibuere 5l unigis, E-':am:"r'ﬁl:ell}-' yalidable
souvanirs. Same of DIt Reveilie's merchandise hias been showcased at various Bank
events gaining attention from visitors

Cit ‘Heveiliz sl=o empioys seveh local Workers who manage operations
waste -collection; and preduction, Through mentorship under the
HTaclM yats program, Dt Ravellls slecessfully | Buill = sagial- media
presence, With several branding content pieces. The brand's social madr
300 miarksiplace platform=inciuge

et | trwvzill@ d aditrevellle E ditraallla

I additior, [t Raveills sxpandad ts- product rangs, progressing fram ressarch and
geveloprment o fulkczale predacton, inciuding coliaborstive progucts with other
brands It st=o sstablisned ney facilities and developed operational machireny
Enal'allﬂﬁ lLtures In-holdse prodlUction usag @ aWwn suduipameant 8nd Infrastridcidre
As ol May 2024 —January 2025, Dt Bevellle gererated aover Bo79 million in revende
from produci sales

@ irfan Nur Ikhsan {Tanigo) - Mojelengko, Was! Javo

Throtigh mantarzhip pravided By Bank, frfan Mur Ikhsan successfully purchased sveral
TAHIGG rrﬁ::!-.img in pracEss Talas Baneng plants Irﬂu. Irstant noodles and fsh feed Undst

the Tanipo Brand. The raw materals for Tanigo are soudrced
trom 50 farmers; who serve:g= the primene supphem. Additiopatly, thesa farmerns
fec=w= [reinima it Talas Bensng sulltnalion o anhance thelr agrculturs] practices
Tamigo's products are marketed both offline and orfinen Malialengks Ciarmiz and
Yest Bending The bosipess opsmtes throogh 2 B2C [Blsinsss-to-Consumer)
model and 6 B2E [Business-to-Business] model colldbarating. with companies
and Instilutions 0 Patl West Bandung Fedency, Maistenglka, Clamis,
Subcharja, -Sola and- Blora, 35 well as ithe Indanesan Mimistey of
Cooperatwes & MSMES (cantral oflice], Tamgo slkEo eerages sooia!
media and online afeerising IA:E_EHEE:l o expand = reach, Belas ars

Tamigos socizl rmedia glatforme

Stanigo.o d’ imtanigo. g @ Enigoselantermoom

Within & yaar; Temgo successlully genarated more than BpS00 milhon m revenus.
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- Belsy Yolanda (Nuirils)
d = Eubu Royo. Wast
Ealimantan

5 o Mutriisis s brand specializing
NUTRILS i =ago-based producis
and s=gQo washe processing
developed by Betoy Yolands with the inyvolvemsant
ol over 10 lecal community members in Sunga:
Ambangah Vilage, Kuabu Haya, West Kalimantan
Thne proceesad products nclude Wwet and dry sagao,
which are soid to Tood lactories as raw matarials for
cake and wermicell] production. Additianally, sago
wasie |5 repurposed inie hydrogel cellulose for
plant fertllzation and brinuettes With economic
walue

Trrough  mentorship from Bank,  hluagnls
successtully bullt 3 production facility, acgulred
machinary, and |mitiated the process of abizining
business fegality, including Househiold industry
Food Permii [PIRT), Businass loentification
Mumbar (MIB), and the ImplEmeantston of
Standarfd Opersting Procedures [50Ps] The
production of wet sano and planting media has
contnbuied lo sconomic growth for the jocs!
cormmunity. Some residenis generate Income by

Amanda Prita Kirana - DIf
Reveallle

(2024 Mentorship Program -
Winner of Commuryty-Link
#ladiMNyata 20Z3]

"Through tha Cormrmoani/ty Link
slooiyoie Progrom by LiME

Niggr, | arm not onily reoeived
funding DUt oso niensie
mentorsing from Lhe axperts
and expofiged Rebwarsg
apporiviriligs Which hove Baen
inviziuchie 10 geveloping Dt
Rewsilie Intoan impoctiul and
susigindgble sociol busirress
Tharkyou CisE Noga.”

selling sageo trees as revw matasials, while 10 local
workars bareflt from employment opportunities
31 Mutrniz The business -gensrsles an anoual
revernue of Fp30 million to RE1EG3 milion

n ' Community Link sJadiBerkelianjutan Program

The Community Lmk #JadiBerkelznjutan Crogram  continuad (s
parinaship with BerdayaBareng o launch the Sustsinalie Economic
Empowermant Trzining Program. Thiz initiathve, wwhich has beaen
runnmg since 2022, locuses on Wormen enireprensurs and: pernsons
with dissbiiities n Eastern Indonesiz, specifically |n Mamminasats
iMaksssar, Maros Ragenoy, Sowsa Regency, snd Takslar Bagency), Torala
' Regancy, Kupang, Samarinda, Balikpapan, and Manadao, areas that have
fistorically had imited sccess to banking and finanoal services.

Ir 2024, Hank held 2 graduatisn cerermory for selected MSMEs from the sacond sezson of the program,
wehich Bad been runnmng sinoe 2023, The in-parson Syvent (0 Manado was aisc attended Dy the DO=puty
Mayorof Marmdoand the Department of Cooperatives & MSMEz Az part of the program, Bank vislied ons



al the banalicianes, {ou Nonm Anace Pengayow, @ parson with
dizakilities who successfully [noreased her monthly Incomae
from Rp200 thousand (o Bpla million through the program.

Bank zlso started the third seasan with = total 272 MSMES to
Laks part in the mitial trasning. Furtharmore; based on the
screaning rasult of the total MSMEs in the Lhird season. a
total of 28 M5ME partscipants underwent intensive 1In-person
training from Decemiper 3-12, 2024, in Ballkpapan, Makassar,
and Manado. From the series of trainings, 50 seiected MSES
will receive interest-free loans frome Bank In addition to

FT Tiarik CTIME Miigiis Thk

training, program participants had the opportunity to strangthen their business netwarks through MSME

communitiss establishad in the threa target reglons

e

Nadya Sarwina Molang - Kupang MEME (Menfal Disability)
[{Communily Link-FladiBarkelsn ulan — Wormen & DBisabilty MSWME

Empowermeant b Eastem Indonesia)

"I sterrted iy Business with limited eamital and aquiprmant. constantly
lecirning to sustain it while focing varidus ehallenges, such ot product

promaotion ang: flunaing After participoting (in the Communidy Link

o Hef ke o L .r ] A i L B X [ (o MO i A
FlooiBerseiaimUiton Brogrgrm, d aim bruly grotetul o hove gorned new
friends and vweludble knowhedge, including blusicsss modal canvas, SWOT

arralysis ond business groposal writing, | also recaived or (nierest-fee
loan, which has teen exirameiy hedpiul lor exponoing my, business ong

Irire DAt g e product Aovors

Thonk you O Niogo ond Yoyosan Serooyo Boreng, fof trs rmooctiu

prograrm that greatly benefits us MSMES aspeclally in Eostern indonesia,”

o 272

E Seleitar E

Frsplatered H . :
'l i & Ferepars fio :

[ L ]

PhaseT Traimng

Makasiar, Balikpopan, Gowa, Samarinda,
Sungguminasa. Torajo, Kupang & Monodao
Hartldipanls” Citled

128

Warman

Parperpanis

ék. VL Dbl Lies,

[ ey & WWOrmen|

L

Y raan

i Cumulatively since 2022, there have been 695 MSME entrepreneurs

. involved
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Empowerment
and Training for
Persons with
Disabilities

#s parl of the implemenistion of Law
Moo B af 2006 on Persons with Disablities
Bank continues io foster s posiinee and
inciusive work snvifonment oy groviding
smployrnant opportunities for 2 persons
oth outsourced:
employrment contracts (Contact  Center,
Adgmmin Suoport for Risk Control Uil and

with disabilities under

Humien Retources) snd direct conkracts
|Fromtiiner Dask {Coiflection, ano
Development Program )

Teller,

Additionally, through the SErays
Entreprenswrsnip and Fartnership Traming
Prograrr in 2025 Bank has provided capitad
assistance and facifitated the opening of
Seraya coffes kiosks in Bandung and Bogor
Bank a&lso coptmued s collaboration
with  Alunjiva, misunching the SErays
Entrecreneurship ang Partnership Tralning
Frogram with 30 partcipants. Currenthy),
the program ks-focuced on the FTabodetabaly
and Yogyshkarla regions.

Betha Siarif - Seraya Kuliner Bandurig

[(Phiysical Disability)
iseraya Parineshn Pregiam - BEonomic
Empowernant lor Personswith Disabibiins)

"o valy oooy and gnatefu (o Hove
parficipated 10 the Seropo Troining ong

Partrership Progrom arganised by CiMA

Nioge ond Yayasorn Alurghea Throogh s
prognon, | received one Sy colfes sioll
wilth commpdete eguipment, gliowing ms to
st Iy S bluisiRess ot Sorme ong eom
an heorme Additionally | truly aopreciobe
the suppord from CIMB Miago, inoluding
Drarmadion af socl medio ared e
opportuEy o poriamooies [0 variouls eventd

Thank ypou, CiME Niega and Yoyosan
Alunihg, for the Sercyo Portneishio
Prograrm. | hope this progham contifiles
ond oenel (l= e Dersons with disobulites
ir Ehe futisne

Bamboo Farmer Empowerment Training

45 part of its commitmant to sustainable bamboo
consetvation, Bank colaborsted  with the
Imdanesian Biodversity Foundation [HEHATT) to
provide taining for tamboa farmes in Rarung,
Yest Musa Tenogara INTH), and Flores, East Misa
Tenggara [WNTT]. The traming covered oamboc
cultivation and design, bamboc-based product
developrmant, bamboo furnlture making, compest
production, and bambeoo polybag manufacturing.
Im 2024, Bank traned 417 bamboo farmers across
i= bamibeo program locallons

A5 a8 resull of the traming, bambooco fBrmers nava
anhanced their understanding of bamboo-based

products, lgading to the development of new
products such as bemboo leal organic Tertiiirer,
vacuum-packed bamboo shoots, bambae charcoal,
barmboo charcoal briguetiss, amboo stem AN
smoke, and tabsh bambpo leaf tea. One af ths
tratnad women farmer groups (Kelompox Wanilks
Tanif W) n Harung, #WT Mebar Harum, recenecl
an sward from the Ministry of Environment and
Forsstry or Aagust 18, 2004, during the LIKE 2
Festval [Ermironment, Climate, Forestry, and
Rengwable Engrgy] The group Wias recognlzed as
a Fostered Fartner in the Implementation of the
Speomal Purpose Forast Ares (KHOTE) Managemernt
Standards for Faning.
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PILLAR 4: CLIMATE AND —> [~ PSS
ENVIRONMENT /o usse e Slole

Haﬁ.,l.lml F"flmurn iy

ERinfEin

Since 2027, Bank, @& d member of the Banking Comiplance Director Carmunications .
Forim [FEDKP|, has collaborated with KEHATI to' implement a fiveear bamboo tree
plantimg rifiEte 35 part oif fIs: commitrient (o arvircnmantsl consaryEtmn, This tree
planting inlitiathe s fart ol FEDKP's sWEport for the Natioral M::mnum {Carras) 22 Years
of AML-CFT indonesia, launchad by the Finaricial Transaction Reports and Anatjsic Cantet
[FRATIK) in 2024, Activitiesinciuded s symbolic bembootres pianting cemsmony. networking
:saszions discussigns on the bamboo program, and a-community smpoysarment visitin,
Ngarguretng Villags, Magslang, arf Dctober 3, IDE-'- T five-y=ar plsniing pian targuts
the planting of 15,875 bambaoo seediings avross 27 hectaras in Ngargodetno Village: Bank

hascormmities o 18,080 seadlings |83 of thewotalcommtment] of which 5,000 bambco
seedlings have been planted az of 2024,
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CARBON
ABSORFTION
ico,)

INCREASE

GROUNDWATER
CONTENT

The HBamboo Conservation Program reflects
Bank's long-term commitment, which has basn
carmed out over 13 years in collsboration with the
Imdanesian - Hiodiversey  Foungstian  (BKEHATI)
gnd fisld partners Through this initiative, 2 {otal
af 539500 bamboo seediings have been planted,
consstng: of  Biack

atrowinlacea), Tzban

nigrociliaima  Buse-Kuarz),

Bamooo  (Siganiochiog
Hamboo {Clgantodhlioa

and Belung Bamboo
[Denditocalamus aspar), Thess  plantings hava
been congucted o West Java, Lombok - West
Muza Tenpgoarz (MTB|, Tabanan and Qidanyar — Sall,
Flares — East Musa Tenggara {MNTT), and Magelang
- Cantral Java, Chvar the past 3 years, the namboo
program has been foclsed on three Key jocations

WTE, HTT, and Mageiang

SUFFORTS
NATURE
COMSERVATION

RESTORES THE
ENVIRONMENT

Bainkl nascond uctsaimpact assesements on sewvers|
programs, including the bamboo conssdyatlon
program im-NTE arnd NTT as well as the zorghum
program In NTT The findings indicate Increasecl
farmar |income, mproved  community  wWwater
actess. enhanced skills and capacities of farmet
Qroups, and g reduction m stunting prevaience

Bank aiso conducts paricdic carbon seguestration
potential analyses fof the planted:-bamiboo. in 2024,
calculations showed that the bamboa plantings
Hawe tha potantlial to absort over 3,700 tons of €03
eqgunalent, bringing - the currulstive total since
L2018 ta more tman 1,600 tons of 0 egupalant.
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Bamboo Program o Rarung Research Forest [KHP), West Musa Tenggars, and the Betung Bamboo
Consmration 2nd Valus Enhancamant Program in Moads, Flores, East Muss Tenggars

Tabkah Betung

Samboo (NTB) gamboo (NTT)

12 ( ™~ 19
I et Qroups conperatives, Ard é @ a‘ InEiuced fAmEY GrouRs, Spyironmenyal
Wiy YovErTTEN \\I Aphnolas arvd y|llags godsirmerds

L3y .00

#n et of REM0 rnilon oy e E } A rvveurmant of REI00 milllor) by o
ety sinsert o an oLteor e Vbl of ml Chrvhmeny genetate sy sutiorms dilles of
AeATA rrilin S0 il e

3.6 - 4.7 mg/L dissolved 7.8 - 8.l mg/L dissolved
exygen oxygen

blasba Bias mtier guialiby st sl fioe s Eareri the wateb g ||y st s far
WALEH iR witsr

Peotactid Faunin (Bated ba LIEN Birtmected Fauna [Brassd on LN

Camapering|: Lateparies)
= Moo frslings [Laphg-Laleo Mseanisg] = Ml Fepilie e 04 (e tiilie fleneepl iy
- Trodide= Selend (Comris Broaing Villrersble (Wi
Bttty Mt (enrenica (evan Porcuginge)|
Wulnerahle (Vi) Least Concern [LC)
Creretier valigitsszn \Curmrrioiy HIL iy ra)
Gehhe fs iy [Towmy Siachis)

Bank Impolementzd the Soighum Developmenl Program in East Manggarai Regency,
East Musa Tenggam o piomdaste [0oal food -conservation sawhite enhancing comrminity
food security: Sorghum spp. 1= an igeal climate-adaptive: crop due to ks.C4 metabolism,
which makes it drought-resistant and highiy Eﬁé:tiﬁ in carbon ebsorption. = extensive
root ystem helps prevent soll erosion and retain moisture. As a refo-waste Cop, mryﬁ-&rt

of sErghum can o uidized, s grains serve 55 8 food sources the stalke 2= vastiock fead;
and Its waste c=n be processed o energy o compost. Addirionzlly, sorghum contalns
szfandan-bigEcte compolndsthst F}‘r.l:l'ulilﬂi! health banefitz This pragram has shecsssfully
prodused vanious healthy foad produrts, including sorghum fourfrom sorghum gratns and
hguid-sugar extracted from =eeghum stal ks, &n impact assessmant of the program revezled
& Sncial Baturn an Investrment [SROI) ratio of L33 indiestlng that fof sy Aptod miliibn
irestad, the program gerieratas snoUlput value of HER23 mllior!
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Inorganic Waste Management

Bank imolements waste managemenl initiatives
Lhrougn varigus programs 2nd activibes, including
the ABCDE Experiential  Lssming
Workshoaps, and fero Waste (o Landtill initiatives
at Bank events in 2024, 5 total of &20 tone of
waste was collectad from 18 major Bank ewents
snd processed by third-party wastsg manasgement
Drovidars

Challsnoe,

It addition towaste collection, Bank also managexd
wasie accumuipied in 2023 tofaling 3.0% tons
of papetr and card pastes These matanzls wee
recycleg inbo various products, such as- Lables,
chairs. notebooks, and tumblers, which wers then
used as merchandise for Bank events

1007 of Bank's business
partners, including vendars,
business assoclates, notaries,
and CSR beneficlaries, have
passed the Sustainaobllity Due
Diligenca (SDD) ossessment. Asa

resuit, no CSR partnars
have been identifled with
environmental, soclal, or
ethical issves In the past

three years, nor are they
Included in Bank’s Exclusion
List.




GOVERNANCE
AND RISK
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su STAINAnlllTY GOVERNANCE (PO =20 0G

E-ETURRA b AL TILACEY (RLE, LK)

CIMB Miaga sctvely contributes in supporting climate change mitigation and adaptation afforts Ac part
of ite sustaimability governance. Bank has integrated climate-related rick aspects into = risk managsmant
sirategy. As 3 memoer of the Net-fem Banking Aliznce (MZB&A), Bank has set a targsel to achieva net-Zam
greenhouse gas [OHG) amiissions across Scope 1, 2, and 3 oy 2050 ana become 2 MNet Zefo:Emisssion {NZE]
organization by 20590 To ensurs § lear strategy and measurzble objedtives in its roadmap tesErd Lhis
gozl, Bank lsunchad the Met Zero Stratagy £ Climate Sisk Maragement project, which was ipitiated
2023:

The Nst Zero Strategy & Climats Risk Managament project successiully identified slx arbon- Intensjve
sectors and estabished Interim decarbonization targets for each. As a continuation of thess intsdm
decsrfoonizabion targets, Bank launched the pest phase, namealy the: Net Zero Operabonaimataon
Programme [MZ0P)

Furthermore, the mplemenistion
al sust@anatfiby framawworks;
Inciuding - cimate-rzlated risks
and opportunities, = managed
by the Sustzsimability Unit and the
Imtegrated & Climate Bisk Unit
Bank has reported s 286246 Climate
Rigk  Management & Scenario
Analyss [CEMSior Chimete Scenapo
Anzlysis [CS4) bssed on Book 2
of the 2024 Technical Culdelines
for Climate Risk Management &
Scenario Anaglysts for Banking to the
Financizl Services Authority TR
Further datalls'on CSA can be found
in Climate Fisk Discosure Secton
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The Board of Commissioners fupctions az tha
fhighest governance bady, fallowed by the Board of
Chiratters, |ad by the Dresident Directer Tha Sasrd
ol Diractors hélds colléctive - respbnsibility for
implementing sustainabllity princinles sustainable
finance, and iimate action and mitigation
afforiz.  Specifically, Director of  Compliancs,
Corporate Affairs & Legal sees as! the Director
in charge of Sustainability, while Director of Risk
Management serves as the Director In charge of

Climate Riske Regarding sustainabshity govemancs,
partcularly climate-related sk, Bank throuagh
Rzl Ma_na'gErmént Cirectorate has sstabiished
Intearated & Climata Bisk Uit Cvarsight of all
suctainaiiby performance coprdinat:on, Including
climate retated risk and oppertunitlies = condusted
by the Board of Commissioners through Audit
Commities and Risk Cwersight Commitiss, in
accordance. with the guidelines outlimed 'In tha
Committes Chartar
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Discussions on chmate-relsted issuas have been a key focus in committes meelings at both the Bozsrd of
Chractors snd Bosnd of Comimissionars |@vels in 2024, 55 detilled in tha table below,

Sustainability Gavernance Body Forum on Sustoinabillity and Climale Eelated Risk: and
Opportunifles

Manfting Freguency Koy Discuasion Tapics on Climote Change

Commiiles fraguency In One Yeore

Beward of Rk Chersgg it b O Iy 9 Upidates ar Climale Rk [rugin]ves and Prigecis
Coffimiseiansss - Cofmmmiines ' Prezsnimlion of Tha residty from tha pbar ChmeEilse
| g Sesnnfla  Asthem R piopeel o Wil WS

Euhs.e'izu&'lli'_f Siabimitied {0 e Financet) Eendci=
STy PO

- Establigtimert asd approdal of Bamks 2024
Fick - dppetls, Incarperatng  sustamaoibine end
Clirate Rbldbed vl s pssct= alalitmibely

- Dt pimition  and Eﬂﬂ#‘ih-'{ll of | guaniitatnee
matrices for sysmmatilitg ang Cemate Related
Tigk nppetiee

= ﬁ'&':_l'.ﬂﬂr FEROTIN]- ang - FYOREoTng af hE rSk
Spipatii= sl wnleh Ingludeds gudntinatiss
sustainability and Clirnate Redsted sk mainoet

» FHepofiing an rmk' Bolspots sl amssg g ks,
ineluding slstalnabdity s Clirmate Reliten ek

T S

Berd of Risk sty 7
Diracton= Lesssl.  Manegemen)
Crryrm s

Eaogrd ar S5 HEim z Lpsiate an the TRA H'nEL"IL"'Ll'EIlfh'J'p' far 1he subeniEsion
Do s af the J0EE CHMS results T GO0k
Fleadinds
Eowrd of T I A feedeg " Ari=on P [RaES snd Uotslss o :uLI:':Ir--elzilII.;.'
Carmmilogidnsss - Commitias perfesmancs nfDsrmation, II‘A;I:J:lIhi_; toples of FEks
b g — afd oaportunimes selafed 0o climate : ehanges, s
Rlah Caarsg il Hax feaded i Evarmble Ut fot limite= W
Cormrmiines = Sropa] Bl X gd'l‘.'fl'.ﬁ"lﬂuﬁﬂ' ez LI o s
= TG sy s redisetine reil i ey
Board af AL Faesed & " Crrarmas REtian |.i.'lrl5|E'|I SETLLNER far Sectars With
LTl s Nilgh cidan imiensgy
Pl ifrggs « Shie af finehaing h Ssotord WWiEth  Righ
SLSIRNATHITY NEK
Basdrd At Board af AE FiEAoad 1 = Summipdble finepce portfobe, meluding SEUE;

Oiaeton Love Dlissetim THETERL andg ather sustarinble fnsncearodticts)
MesungE st e g Tam

» Cotpatatesocial and emironmental respormibility

pedormance in the pilers of sducazhory nesltn,

SSOEET LS S omisrraen L dril L el s il
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Duties and Responsibilities of the Highest
Governance Body on Sustainability,
Sustainable Finance, and Climate-Related
Risks and Opportunities i se sm s s s 200, 1 209, 2300

|AUTNA LL2.3, LA R LR L AL LR T LA A [ACGE (N LA, B3]

Bank ras airgned the dubesana responsi fties to support sustanabliiby principies stistamable finance, and
implement the Sustanable Finence Action Fian [RAKE) |nto the Charters of the Board of Commissionerns
Bogrg of Threctars, Audit Commmmattes, Bisk Dwvzrsight Committes, and Nominstion and ReEmunerston
Committes. Furthermore, cimate—related risks and opportunities have bean integrated Into the Charter
of the Board of Direceors and the Soard of Commissioners, A comprehensp'e descripiion of the functions
of the Audit Commiltiss, Rish Oversight Committes and Eha Mamination snd Remunaation Commitiss in
supporting austainabillty implemeantation =5 avallable in Appendi Biiar & Govarmance gnd Hisk

Duties and kesponsibilities of the Sustainability Envnrnun:_l

b Ermniire e hareon)) of saitpermend | reildlng cirmsts charps| scahorme, doiid
s gibEthance sapects in Ehelprepaiation of Barke bunieess speagles and
niElerrarT ntldd) o eeds samATies o the Board of Deectors, e the form of
tislalndble Banking practices which alss tles inle stcount soutainablity and
chirrestefelitad ru ks and copdriumities

Apmreses AR grd rsinilonmg B8 ifplameniaion

Vil |

L Erinure ifieilgnrmant of sirminskbiisy st gy with Sank's vesmall sirategy

Aporove Falliies and Mrocedures jegardng sutainabiliny ard sumnimabls fnmoe

1 Revies e apprdie BAWE and s le s phermenist b wans gopiesil fear the
Hrsired & Cormimisssm=rs

4 Tohdict peroitic. fedpws t sealuite sista|matlty snd sustalnatie finares

Bosrd of Directars parfatmiiog :

S Consder e harmany of e smansfimeant [aoioding clirrmbs dhanged sconaic,
saplal wrd gove ranis aspects n Banks usinbd strategies of well 08 m conducting
buliness activities &9 the irmpsmmeniation of su=tainabie Banking precti-es whizh
Aleo ok H1ED SCESLIN a g sk lley ared cBeyide felated rebi mru i Lim| L

e —

—

lmey gad et the dinstmprr==nt of R s kst e wnion ard imssion
Covyrefirate. svallote: angd peredeally flley wp the dmpiemeniaton of TasE

Erindre the imolemevliten of framessbrioa. pslicied methodologle= amd précenine
T T TigaTE N Ny rsks (rvyeearrmeral cocisl gpcthurasn pgrs ke

4 Envige the Frparmaitatinn af austainkbllry sehvitsdi g thes s &t Banki

EfftEsgy

5 Bevmy ind gl Sl on susiziiatility repors

S8 Lied Bankl stratady Mor manaiing sddbs rebilioy el Climate Reliaa spoorianities

]

Director af Complinnoe,
Corpormie Affale, and
Legal an Director in
Charge of Sustainabllity

1 L San ks plrnare 52 K 2N A arnenl SraTsay An a0 e Sasa AT SUNaTViSan: iy
Director of Risk s et ot Chrertiirs ang Do) of Corpimssors s

Mansgerenh & Director Z Develop row|edge-f-understanding of cliiratd rishs and sfecthly intearate | hess
in Charge of Climuts Risk fake iHea Hasbcs nteres| | contros fo. salegiard Bank's resleres sodlemt Slirrdds
change impacts inscoordance with regulabony Feguliemena anid o=t pociloes
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mw} i

2

—_—
Propose shd St The sustamatie nandsvsion and rmissan i (sguarly evissed
sl albymed it Bank's wslon mnd rsslnn

Diesculop the Sustsinsbilny. Poligy, Sustamible Ffahes Policy, ari@ Huran Rigns:
Fallcy

Oz FUACE wivdl diabmit 1§ 1o pégulatieg

Supery|se FAKE mplementatan

i Busiueia segreEnis with <l a-relata] JI-HJE Arel | sSalen l.'hn fmErsing
Eintag el St UG, maEELP, | sk -

liglarment nd duesses e smeieanetation of durtoifue bty ITess withn Sanhts
irtarmal arwikamment, incloding esrperata’ sodlal ikspansiialiing (SSA)

FBIES [N s mnes.of spstananle finspee aracicas and coltyne

Cnmdlnll_l.hz brrplefnertutismn :!J'_Lm!m' Trr nunnghﬂu.ulumaullw ard cliimate

refited copdnunifies
ﬁ—-__l

Integrated & Climate Rink

Linft

Db amul iFppdemrent 3 cmate el ranaparment s

-_ litegrate climints ruk ints (e ovitall Enteepois-Wide Mee Manmgerment Frammeori

Demlon methooologies for oimateScarurio analvils |58 Gndder climate rek aires
T.r.-.m.]'EFImT Do Snsess (e dTpSst of cirmans reka an Bank ard 0E anenssamen witn
BEper (s (st 88 creit ik, rﬂuw.nz!uh st aticenal Pk, 8 || = B canival
o |ty canslitor

ddditionally. to strengthen synergy and support the implementation ol sustainability intistives,

inciuding climate-related

fisks and opportunities, Bank has Implemented the |Integrated

Sustainabilty Operating Mode! (ISOM] through the appaintment of "‘Sustairability Champions
This rmodal 2rcourages ofhar business Unite 10 enhance sustainabilty innoation whiie Integrating

sustamaollhy culture: values and accountablity across ail business llnes

Bank'scapital reguiremients are pefiodically pianned, distussed snd monitored by the Board
of Directars and the Soard of Commiissionars, siupporied by-dats analyss Maragement haz

E

prepsred a foundation fof Eﬂ:hl:sl‘ung capital structure palicies based on several factars
Il -Em'mrm::#mecasm blminess grawth patantia), H!.kilppELILE sfrecs ta=] rosiilts and
captal ratlo targets Through these afforts, CIMB Nisga will be able to survive the sconarnic
cycle; capitalize on growth and. stategic opportunities, maximize shareholder returns
and Tondict business within the fisk appetit= carrider while complfing with applivable
reguistions  Detsiled desoiplion and disclosure of information ragarding Corporats
Cowveiniance pommnation ahd remunaraticn oriterfa for Hoard of Dilectors{Bali] and Bosrd of
Commussioners (BeC); suthorities of the SGeneral Meeting of Shareholders [GMS); dutias and
tEpcm.sH:lIth of Boand of Directors and Board of Commissioners a= walias Audit Comyrittes
and Nomination and Bermlneration Committes Charter ate presented in 2024 Annusl Report
wihizlhy (s prepared separately from this report but (s complsmantary.
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VISION for Sustainable
Finance: lsusna Liail irom si-cil
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MISSION for Sustainable
Financedromsica

Management Review of Sustainability
PerfOrmanCe icriaiz 2iaiisomma i 1o.um, L s L0LT, LIS, 16120 IACGS ik

nim.b.6j

Oirectorof Compliznice, Corporate Alfairs, and Legal
1= responsiole for coordinsting the management
of zustminability-rafated risks and ooporfunites
and ciimate-related opportunities; as well as
implementing and svahsating the Sustainabla
Finance Action Plan (RAKB), including receiving
gnd reviswing r'E]'.'.'EI-I"E on the Sustainabie Business
fictivity Category |[KKUB) portfolio.  portfolio
reports Dased on the Creen Social Sustamabiity
Impact Products & Services (CSSHPS) framewark,
and tisk rnanége:ﬁéﬁt reporis categorizad Under
the  Indonecsis Green Taxooomy (THIl and the
Indonesian Sustainable Finance Tanonormy (TKEE,

Bank's sustaifability performance reports are
subminted periodically, at least twice a year, totha
Board of Directars, Auadit Committes, and Board of
Commissioners, Thess reports includes monsoring
progress  toward arnusl sustaing bllity tarpets:

reéalization of stratégles and RAKE; sustainabls
finance rmks, and vanous sustainability intiatives
fmiplamantad by Bank Additionally, pariodic
reports ori the identification of ‘sustalrability
rieks - 3and opporiuanities i Bank's - linancing
portiolio and sustamahility. recommendations for
debtors are presanted Lo the Risk Managernert
Committee and the Risk Ovarsight Committea
Furtnermara, the: Director m charge of Chimats
Hizlk, held oy the Director of Risk Management
through the Integrated 4 Climats Qisk Unit,
repnrte an the implEmentation of the climate-
related nsk framework, including the results of
the climate scenario analysis, which, highlights
the Impact of transitich risks and physical risks
an - Banl's  partfolio. Transition risk ralates 1o
the feilure two rmeEspond to emargng  polices
or regulstions, lechrologicsl asdvancements,
and markst shifis aimad at addréssing climate

129
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change through & low-carbon economy trapsicion,
Mearmehile, prysical sk refars to the damagsa
caused by ciimatz change-nduced diasters A
more getalgd sxplamstion of eporting areas and
discussions on sustainabiiity and climate-relzted
risks and apportunitiss gt the Board of Direciors
and Board of Commissioners ievels can be founa
in the Sustainaioi ity Covernance Body Forum:on
Climats-rslaten Riske and Dpportunitias Table

The BAKB implementation =aew 5 conducied
pericdically, with resulits presanted to the Hozsrd
of Tirectors =nd. Beard of Commissidoners Basrd
ol Commissiorners. through Audil Committes,
relneyys the BAKE resuits submsttea oy the Board
of DOrectors while Board of Commssioners,
through Hisk Owersight Commitles, eviesws the
igentilication of high-risk - sustainability sectors,
sustamaole rights risks,
and éfimata change aspacts |ncluding physical
and fransition rsks evaluation process
Breard of Directors and Bosmd of

finance nsks, human

LIS

snsures that

mmplamentation of

Commissioners direct the

suctainaiity strategies, the growth of the KELE
portfolo, and finencal epporunitiezs and ek
mitigation effectively.. Bank has conducied 3
ey of the 2024 BAKD realization, with results
ingicating no significant Issues requinng specil
reporting fo the Board of Commissionars The
sustainabpiiity perfarrmances repory, RAKE, and it=
realzation are approved by Board pf Directors and
Board of Commilssioners bafore submissian o0 K

The review conducted by Board of Directors
and Boara of Commissioners 5 part of ther
responsibtlity. {0 ensura that the Impiemeantaticn
of suistamability strategies the growth of tne KEKLB
portiolio, portfolio reportmg based on the Creesn
SociEl Sustsinzbiiity mpadt Progucts & Services
[S55IB5] framewark, and the managamant of
sustainable Fimance  risks, |[ncloding  meks and
opoortunties related to cimate change, are carned
out optimaliy, The review of RAKS Impizmeantation
confirms that achievements align with the annual
plan
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SUSTAINABILITY RISK AND
OPPORTUNITIES APPROACH
FRAMEWORK ...

1 sustainablility Policy

l‘ 3 integration of Sustainability Aspacis in Bank's Policy
T pilalfigtaes Company Charter Dperations| Rk Corpanois Social
Firkance Palicy Carnpany Palicy Marwsl W sels et Padiey Regponsiily (£57)
Boand ol Chmimiaaner Arrt=lrmud Podsdy Corpomste Soecial
Bosdd of reclils N'.H-E'ltlbﬂ:,- apel Coerupdian Aea g BNy {ES58)
Auadi Commyreaties Polley Poficy
Ml P G Lrili-Aabery Msrnagesient
T Syt Palley
Excitssoty Lt Comnipribies Anvtl-henesy Lsundermg
Rizh Owersight Coantes-Tesrarkarm Finanaing,
Tt e M) Piresas sy {3f Pl Serdiion
& Wespans of, Mass Dastnaciion
Pelliey (AL, CTE, 8 PERWMD)
Hitk snd Credll M ansgerment
Carmrredoinl Oredit Policy
Hiigh Sc==nirintiliy
Rtk St Liit L ;
& Admin Property Carnpary Ceade of Effuds &nd SrNaET SE T Pl
MarOgErment Couis of Canduct
Coods arkl Senses Mopsinathen of Mernbers ! the
Precuminient Policy and B ol Carmmrdsaners Baard
Frecsdune af [Directers, arid Indepispden
Tarke Errumalon BisrribeEed of e Baard
et i e irvwirtory fnd Carvirmitiess: Salicy
Matnonoiegy Procsdiuns
Trra-Farty Sk
M nagarnend Palicy wnd
Proceduies
irmar Bl
Beilley F' Sustainabliity Scops
Business Solutlons Har-ndividual Fnancing
- B ol b chigres= Tt pocvremes b kg Secirsisnt
Corprate Sodlsl Reapanelbding (TSR procrarm sameerar - Cormandial Bankirg
Denalizialy SEarmarnt
- Suppiers verdle e ls sn eulsoleling paftners
- Bisiness pariners
« Marnbars af tha Board of Commisioners, Shail Supersony
rﬁ_ﬁ_ﬂnﬁm Boirdd, Baoarel Of s tors, srcl | rsdle paenie] psermdus af Bamka
Ernlusimps Board of CarmmEsers s Comimitee
Ciperation Py « Mor-indnidual Finareing Custeeretd
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ENVIRONMENTAL AND SOCIAL RISK
APFROACH TEUEEA LGS DL B Ry LT, R Ly LA, g

Bank ackrowledae=sand uirdersiands the mportaace el varigussnvimh manial,
snml, amnd Emn'mi: rsks that negatively impact rnulthjln asperts includtng.
B nat limited o dimats chings [ph;a-.l:a] and tramstion skl mﬂlrmhbl-
Hearadation, blediversity lags, doforastation, land- use change, snd siies refated
o water, mafine: ecosysiems or quality, human rights, Jlocal commamities])
.Irr:.:ilgnnnus_ peoples. and labor. Additionslly, debtor activities through Bank's
financing partfolic may aisa contributs to these negatiye Impacta Bank
‘corigistently mtigates fiske thoogh - Sustainstlity Due Dillgences (S00) arid:
encograges best sustajnabiliky practices u11".'.H.IEh the Sector Cudelines. This
:ppmm;h ensures that both Bank and lis ﬂd:l:qr: ruminunusry r:qmnll:n.ne
p-usltnrely 1o environmental and zocisl weﬂ—h-e'n-rg

Key Environmental and Social Considerations
fur Rlsk Ass&ssmani [{ged 15 !-.F.!JI]EG!II‘EI-E.!-I'.'I-I.-I- aw-3, oy IEVERR | L0008,

b bR L LT 2.3k L2 3 3 L2 23 -5 1

Bank recognizes that sustamamility risks ralated
to ssuss such 3s deforestation, Water and manne
acosystams, fand use socisl  impsact. @b
and human rights 2re of critical imiportance:
Thnergiora,  ewvsiustons snd nsk  SssessmMents
related to sustainabis finance impiementation are
conducted regularly through Sustainability Ciue
Oiligence [SDO) andior Epnanced Sustaimability
Oue Giligence [ESCID). These smsessments also
incorporate the Use of Sactor Culdance, leversging
comprahenslve data and information to identify
potential sustainabiiity nsks Through  Sector
Guldance, Bank ancouragess deblors to implerment
sustainabiiity ‘Dest practices including but not
limited: to committing te 3 carbon - emisson
reduction planin bnewith the Enhanced Nationzlly
Determined Contrioution (ERNDLC].

A complate description and disclosure of
environmental and social risks cdn ba Found in

Annex Pillar 4 and on Banks website
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Bank's Strategy Yo Addrais Environmental Rizks

E 5 ¥ @ 6 %

Cillrrts Eh.:gg Deforestatn  Hodiverly Loss  inland and
Marire Seareity
L oral risk] Erndronimen

LBl Bymea g -teetT corernibrien i bedarne o Pl Tore Brfiedior af e | 2ate b by 2050

2Tl acdieas curiite ttare He - Bl es clegsime |y ilndss atealedy tht ines)pddaies Sapm
eprreente allinesd in e Tackioees for Clitnate:palarsd Fngncial | Desslosres [TOFD; Trameswerk
BNk hasalso Degun ddopting theintsrrabotinl Finanial B=aring Smodseds(FRS Susmainshiity
Drmriosine [Sf] i Tl -pasl e Tl ses (7 [nl e b the britserntions] Sisrsnaldling =anpade
Board {1358), e webl a8 oiodnersing azpesrs [y b with the Teskionee: o - Nabire-ralared FoEncial
Chcfisseyras [TMED]

30 B s o alantil=oa High Sustampbibity sk Sactor Uit By mrapimng indostiss et sre poentisily
sffectied by elirrmte change, (noluding Agrouliuie, Forgtn, Ol Land U=, &hd Land Use Chispge
(AT LT T b el e e b Bt s o psiahiP e el e peslieers L (L e stig | Nise ety sieih

a=the intergovernmendtal Pone! o Clirmmte Changs [FO5) the United Natitrs Framewvor Sanyvesticn
oy Thimate Chidhide [UNMFTTC, &0 Lhe Science Bassd Tahgers imilitive (SETIL

4. Behk fim impldmorded d Ro Defotemation, Mo Peat, ond Mo Exprodatan |MOPE) samrrtmsnt,
prarthoulaily i e AFDILULURT Sedtites, Tles cors| rhitrment |nel i e reg il nesa! bnd dedeaprment 1o
Teiberad Thie Fligh) Comservation Vaklie [HOV] appiasdh prohibting e convession o HOy-hisgnited
wress Barning e use al fiee foe land chéanng (e Bumlng patlcy), and remicl g selvitss Ehal riay
e sy | rionsed Werld nertege £)bes sni ofher protecis g aises Thess mcluds, Bt s ol (i us
5|t pe=solinced, Mkt of engsesps= of glabal, metionat o |Sosl caprrman Ty ssgnificanes, == wall a3
rintionally wnd inrsrnatianally designated aratecisd s ircluding peatind consenatian a8 ard
Farniasy wetlaned altes

Thraugn Uhe Bl eean L Ser e commmilied pooto Mrance a) el cos) mising arnd eoil leed
P planT JCFPF expardsn-af greent el prajects g pwell o Widuniaimn Tog Semoail {MTE) mlning
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Feird risks bk opportutitied-de-deaileg in Pillar 5 Adverasy ano StaHenolder Engagameiy

3 mhe Sumtainihility Cevermance Hody reteives regubi update o0 Sustilmabimy and, cimatesstated reke and
Ot nie uwuuh' R TRIReN mu:f.ru;'p.'mdudmu Lt bgt dirwited ty Bodrd of Dectors HMasunpl Soatd
of - Copmsssiaryers Meetings, Risd Dyersight Camirires Meeunge, Audt Commites Mestings, and A=k
H.!Iun.nﬂernunl: Cewprerikres st Flitthyep clutalie o fhsas Prusitingpy A hasy fpiances cadt e thurd (R e
sustulmsbility Covsrnance: Booy FarUm on Sustilnablilty ant Clirmats Changs Sststsd Bisks dnd Dppormunitss
TR

. Sustalmabliity Unn collabaratss with busingss unitsto manoge susalnabilinsrelatd rak dnd spparunibes
Mereover, Simainaniiny Uni so-collaporateswirn inegrarsd & Climars Bl LR w0 i mpssmien susssinasliy
Eoyetnaree |relud| g rn'.-r.u;-n'g clprmate change Pk S SEEariLT it Brs gt plirmebe b 1 stedny
ar mAnagemart are sfiectvely exscuted and mtigaled. A mane deizlled explanatian of the syre gy Betivesn
e el lFmbiliny Lak yteg il & chirrute Hike wrnm, S buisbrses LRI 5 Frosfging Shmmste- ulbbed reis and
aoparturities can o fauna n Sustiinablliny Dus Dilgence Mecharizm Séction dnd Clirmate Rk Dischture
Saitan - Sirategy & Aotion Flan rebsed 1o Ohmass-Change

5 Hanh hay eniablished wsrious polivies regted to sletsinabing and chmate-felated ok Irahlingy’ bl not
[Frrited 1o the Sustanatility Poboy, Sustamate Finsoce Pallsy ane the Met Zare CHIG Emigemns Sperations
Polcy

B To minimEe the potantisl iifEde of sensinebl|oesnd Clirvsie: Belatea) febe; Sustaials|ity Chus Difgeaes
(RO o st for findnemp proposal ineluding-al majgsrtaassstians foe corparate-banidag ehents dny
slistalrisbillty o cliriate change related < ues dermifled tHioUgh SD0 s reported to the Goard of Directoss
MeEting, Board ol Commissone Mesting: andiarother felesant forams far Tarther sk -and oppartanity
Adimsarrian]|

T Carsidsring the reland oppartuniies e to ssibnatsliby snd clinate chapge theBank hasan inkshm
SecarionZation LANEeEs 1o schieve & net desa OHC organ@ation b OB The) Mgl Dovermante. By
prnnas the muahileting and allgrmes] of the MetTar Emlsslan (WP sriategy.

B In shiition 1o epnplopess ol meribaps of Bank's Bosrd of Disetdre Sloa fysye susrairstfing perfommancs
prils which socerd fod S5 ol thei); ioks) KR, The scbdermeant af thmse suatelnaliling perfotmidnoe (anges
directiy influsfizes the Barul dmansration granied o sach Beard of DlEribe memibe The-sustaisbaily
Erefarmaraes Mt Wil s sinai||ity: and chimale-releted | thiks and oopoisile

o As previounly explained. in addibion to managing sustamabilty-retitad rsie and apporunities. Sustainobiity
Cvermanos Body gl ovemses CHMae Relared = and apperunmies The Board of Commmssioners &
pespeodinle e the masiaiging funstlen, while the Fosrd of Tiegtor rancdleg (He implermsnt st fumnet o
To=unpart implememation, designated. business ures hisve been as==gned 1o cary out Bank's opaiational
& L b=

10 A= palk of ihe implermeniation process for thede palices Lhe Sumainebiity. Unt cafiiga oot conlrel
iMrough various: mermeed (neiudlag But not |imited 16 the-aneles of Sumaipabay Tee-Ofgencs (SO0)

irviplmpryertather A pe ol Lepelatys o Ui Gl Comntin] el Aot et [RTSA] |




0 Hive i ettty Sepof
135 | E'Tnilri E.HEHI;,H Tha

Sirategy Fillar

IFRE 51 - 30, 0; 33, by 33, a~c; 34, @
IFRS 63 - 10, o-b; M. o+e, 22. b1 116

Oheferr= 15 RS 51 Brnd 52
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FRS S1- WAL all)
IFRS 32 - 28. ali-vl}; 28.0; 28. ¢

1 Bank has established policles to ldentify, assess, priaritize, and manitor sustalnability ang
Clirmate Rslated risks, Inctuding the Sustainable Policy, Sustainable Finarce Poiioy, the High
Sustainabiiity Risk Sector Eist) and Sectof Guidance: For addifiohal policies, plesse refer to the
Susiainabty Rek Approach Framework Saction,

2. in 2024, Bank participated for thefirst tims Inthe Finanhcisl wmﬁmhmrﬂﬂﬂﬂﬁpilﬂtumjﬁl
for conducting Clirmate Scenarin Analysis (CSA) toasiess tha impacts'of transition and physical
s Unger valigus climale scenarios) 8= autimed mthe O3K Climate Ribk MansgermEnl and
Scenatin Analyse [CAMS) 2024 Tedhpical Buidance Far mare mformation, rafer to the Clhimate
Risk Oisclosure Section.

3. Climate-ralated sk is a complex and avaiving challenge with potertial cross sectaral impacts
To addres= this, Bank pricmizes anhanoing understanding end developing & comprehhensive
methodology. Aligned with Bank's Materizl Topic Priorties, dimata change risk has be=n
idenitified a5 a high-prionty ssue that fequifes special sttentlan. As part of Its aporoach, Bank
hes congucied =n evalugton to analyre How climate-related: risk’ influehces other sk lypes
{refar to Llimate Risk 'I]_s:gl_:tqsure Section Types of Risks and Impacts). This evaluation enstires 3
deap understanding pf the Intercunnectlon betweer ehmate risk snd. othar risk factors

& The Sustainabillty Covernance Sody receives patlodic updates on climate risk rmonitoting
aotivities. Dietails of these meatings and agandas can be founa in Sustainability Governance
Body Forums an Climate Change Risks and Ooportunities Table:

£ Climzite risk mansgement 1= camied out' In- allgnmant swith the Enterprise—Wide Risk
hansgement EWRM] lramevwatk Including the esiablishment of rsk spoetite: and (he
implemeantation of climate scenarjo anelysis An explanstion of the rsk managemant process
(=Ti 3] anthﬂ'rE Bank = presantad |h thea disg=m below Details df the toalssnd nﬂﬂﬂm:i@:idg'hns
ised toccafmy out the risk manesgement process = ‘pgretemted 1n in the Sustsinability sk
Management Saction
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imms 31 -u6. o-b

Afer=in [FRSSIAPES2  vms $2- 29, B62(o-g), 33, 34, 35, 3610,b,4.0)

1 Bank rrssiusss Seope | Seops I and selected cataganies pithin Stope 3 guesfiouse. gl [SHG] Smisdons
imeluding Catesory 15, m":.h -m:runufm ertiiEsiors from the fimsncing partfollo Thin ressuiemient fallciws
the Cregnnouse fas Protooal A Cospotate hoeouniing ant Repoming Standsed 2004 ana the Clobal CHE
Actaiinting end Repnaring  Exandard dod the Financlal indesty mﬂnped by the Plartenerah|p for Caitson
Aredairting Finanasials [poar),

i | T s i f iy, ol St 1, Stope 2. an sstistsd Sanme TOHG =i ham Undeegoms |imibsl sy hesos
by KAP Siddhartd Widjon & Revart (KEMG indenssid). '

3 Banknag conducied CHD eTisson cocllSGors w=ng 1he operatopal control aponasch, The-sparcach
Flghligphts foaran areas wiisee Blard has the giebtesi comdrol e ermisalon redldctges, :Jh;imnu with Sunlis
pataiFakiity Goaldas well gi rsgulatcny feguliamans

A Bank cutreslly massires s rraians T b opeseathereel st bbes st Tothard, Bapik s 1o sagasrnd [he
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Bank’s Agﬁruuch and Strategy in Addressing
Climate Change Challenges and Opportunities

[3uama Lé.ng)

Widespread financial impaciz imarkel loasas, crodil tightening) (oad
bock mia the aconamy

i,

e
CHEMPTOn
Phigsical Risks Dt rmais w Vil of sassety
Eslrerre cEmnie il ropey] it b e
nrEnge WFREA T
Ciradunl clifmata of chpilal nrid TR FYRT
e strEnded as=atn Detline, in i e
wanah
6 ﬂ ﬂ LooFesan the
L PUTTRTETER 4 (R R T erocit Frnrkion
Transitlon Risk and dewsinpermi L'l=.:r.:_'|5.: igt= o p e P E T
= Clifnaie podisy fieani prodics
Techhoicooy Clperndienal Bick
Chenils inc@aEss in sl
preference HiSing Cormmoory
and BreiEy frces

~NN_ T

The warsening ecanomic siHuallon [decreasing demandl has an impaci
an financiol conditians

A comprahensiva axplanation of tha definition and aspects of

climata-related risk can ba found In Climate Risk Disclogure
Section - Typas of Risks and Impacta Table
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FORMULATION OF SUSTAINABILITY
POLICIES AND STRATEGIES ....ccnmmminin o

LRLIP L2 L2

Bank is committ2d 1o developing policies and procedures slipned with it flve sustainzbiiity pllars, In lins
with Its vision and rmission on sustainables finance This initlatlve supports tha Sustsinable Development
Gioals |5DGs], the giokal 1570 commitment, Indonesia's Enhanced Nabonally Determined Contnibution
[EMDL), and & [ust transition toward 2 low-carban economy. These five plilars sarve as the foundation for
Bank's sustdinamility roadmap, which sims toachisve nel rermo greganhbliss gasCHG) emizsions (Scape 1, 2,
and 3] &y 2050. The raadmap outlines the framework, strategies, and Impiementation methods to ansie
that zlimate change, envirfonmental, social, 2nd governance [ESC) nsks are effectively mansged These
risks sncompass both credit and non-credit aspects, Including financing and business relationships

Sustainability Policy and
Sustainability Procedure
This policy 2 procedure gwa'rns. R
ceadit activitiess Poverng - bUsiness:
relationships with 2) Bank's subsidiares, o)

‘Fartnars ar recipients of Corporate Sooial

Respansibility (CSR) programs c| Eug:lhllers.
vendors mmerchant= and -od Emi:tlng
partners; ] Business partners; 8] Members:

‘of the: Board of Commissioners, Sharis

Supenyisory Board, Hoard of Directors
and [ndepopdent Parties of the Board
of Commimioners’ Committées and
i MNon-individusl Funding Custamers
The Sustainabiilty Pollcy and Procedure
particylarly the 'List of Prohibited Busness.
Activities” Have beer tully Implemented 3t
N,

|

r’z "-]
Sustainable Finance Policy and R
sustainable Finance Procedure 1
LEEN LA 5]
ThisSustaindbleFinsnce Polcy serves asthe fourdation
for ymplemeanting Sustamable Busmess - [Filar X
Thiouah this policy, Barlk has developed supparting
dorumeEnts Intluding the High Sustasinabilibe Hisk
Sector List and Sechor GUidance. The Sustsinabls
Fimance Frocedure provides guidelines for conducting
Sustsinghifity, Dus Oiligence (|500] and Enhsnoed
Sustainability Due Diligence (ESBEY, anabling Bankh
o identify, Mmeasure, monitor, afnd control ESS Fisks
Updates- ta tha Sustaimable Finsnce Pollicy and
Precedire are conducted st least once evary two yeais
as stipulated In the Poticy Manual Framiewsrk

)
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Human Rights Policy liuies o, cail
Thie palicy outlines Bark's commmitmient to tecognizirg =l| Fiman rigPts prmciples, Which ars
imdIvisibie andinalienablefnaddition 1o thesa gririciples, Benksupports and upholds the standamds
outlined |ntha United Mations Giobal Compact (UNCLE], the dnternational-Labour Crganization
{ILEY): 3nd apphcable human nahis fsws and regulations Bank applies an 500 mechansm to
ideritify =ocial and Human rights s sssocitad with customers and bisiness rElEtionships
Hank g commitied to promptly responding to atd addréssing human rights vielations within (s
operEtions:) [ support thie anipdepandent and profes=onal whistiebowing system (WBSE = in
plzce In casesof human rfghts viclations, Bank ensures transparenoy by informing stakeholders
sboul cEss desiopmerizand reselutions throuan aroud mmmlnlogtien chanrals, ncllding
s Soasiginability Report Aligning with the United Nations Guiding Principles (UNGP} on Business
and Humen Kighis Bank plans tg explore the Human Righis Due Diligepce [HRDD} Mameswore

—

9,
Manufacturing Sector Guidelines vy ez el

Bank recuires manutaoiuninh corppaniesth et minimumsystzinabil b reguirsmsm s, ineluding
possessng  Emndimnments| Doouments ard priotitizing Cccupstions! Safety and Health ([SHS)
-FIFIFEEID'E" Depinrs sz @#iz0 expecied o-wphold: human nghits poncipias Furinermara, Sznk
-|:n1'15|5r.enl.l'_-,.' NG oL SEes :l’u-tm::rs e Impla-man: be<t ﬂjstaln—htlli‘,r praciscess 0 the manufEcturng
sactor, lndiudging bul net |II!TI.I'|‘.Ed 1a cnrnrn!l:tmg o= cartbon emission Rduction piEn in ine with
ithe Erthanced Nationaiy Determines ContrioitEen [ENELC],
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Net Zero GHG Emissions Operations Policy (svws roiiz, 12 i03) =
Bank has astablished 3 palicy to drive commitment and oltline strategies for achisving
et ram GHO emizsions by implementing efacte control rmessures, setting measwrable
Targets ard fostering continuous imphovement

Ensuring Dafo Integrify

Raporiing

Bk s dedicated tocoliecting Hanks  emiisamm  repors Berk  engbges  thisd-parmy
AECL .y CortpTihRes R afd préfarad b acsaedane sk FArTE 0 [
datd- an Guf Seops 1 snd with recodnibed “SEndarl indeperdently  verily  The
2 emusslons Thie  includes clearly defiming . repeting securady and compleisness
firplemanting  rofist - clidls armpe &l Boundsces, sod of s eremsines reporis Tk
callectian metnodi utilkeng sneuting  chnsstent  and Indipernden v f et e
rebatle  eerilzsian . factare tirrsty coimirLnkeston al aur erimanced the eeiblbity. of
fl | #naUnTy  proper dike plograss [istikcs csta srid Blles Tt
‘mrianagiement - and . nremal With Sakernides

T=E

GHG Emissions
Reduction Levers

Hlerarchy

Offset

A g |asy feape] Bl W) Eiidisis sy reemalnlng unEoeiaile
Ermissiens by putclasmo carban credlt fram vesified effser projact

Substitute

Baml, 8 corrumied to Lisnsidelrg Wwards clessnss alternatives
v e [l

Redvuce

Foi unavwsidable simissiore Bank ImEements strateg bes 1o
dhecrepge Thes inteniiy o ownetall armount:

Avoid

Bank pflositises sethitles ang practicas that minimize
o dllrmitisls CHIG ereeme fromm the outset.
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Internal Corbon Pricing
HBank implemeants internal Carbon Fricing (ICF) to incentivize afficjent operatiops and
accelerate Bank'sjourriey towards NZE Scops 1 and 2 by 2030

2P il be utiliped o drivie varous SMiEERNs reduchons

Parformanca
Assatiment and
incentivas

Coxl Allecation
and Budgseting

The lER miliences
IFTwBET Py T e,
dlimeslieg restiiries toyearEE
S efgy ST e Ty MPR s
Fanealie enefgy sourcing,
arid ol bl sfnEsoneducirg
Irt s,

IntEgratimy the 1D inss omst
sbacallonr rrschan ey ansuts
AT thiz Brosrani T nisl (pripett
f et Aotivihes |0 thetoessd]
irtlo bisslgiats prderriating
respdrEibls teeourses nlaestion,

Ll |8 with
el ot c B metiies
Arjd incedithes
resdvAted Bank
peAnritisis e el
el it

Carbon instrumants

Yalontory

Corban Cradil

fnergy  Attributs  Cestificatss

|EAC
af  Renewsbie  Enssgy  Carmificates

Bank recognize that neducing s e
BITHEEESNS & JUELE one plece of the puorla)

(RECT actng et walusble tool  fol
demanstrating Banks cammmitmest o
FE s P Sty

REC aifihraticn othedtinds Sreas fetdew
A Supporting  reneable  srergy
devalapmen)
b Sl teuis s dreaibd|ty
& Promcting coileele zatian

T Aisiress reddisl srmissions (et peclaliy |

redidus|  fEcd-io-abate. Stope ) and
carmiibite e Grosder  climate  acton,
Bank stretagieally’  utilise  Voluntary
sarban Credims (WCCs] as-part O Hank's
cmrw-eﬂmﬂmsuﬂuﬁuﬂiwﬂmm. '
Bank e aniroach 1o WEES S s faligwe

£ Project aslpictern

kb FocuEanSDOs

= El:u‘l'lr‘l'luﬂm:' diEta nemenD
i Trahspaency and eponng
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Met Iero Operationalisation Frogramme 1o Achieve Climate Action Ambitions

In additian to setting sectoral decarbonization targets. Banke as part of CIME Group, k= also implementing
Lhe Net Fero Clperstionalisation Programme (NEZ0P] to integrate various aspects of cimats chanps and
sustginability into ks business activities. This programme alms to ensure that Bank'eclimate action tamgets
and cemmitments are effectively realised NZOF isa long-term progect that will be carmed out continuously
by rrufiaple sear k wnits over sevaral years unel| 2030, ensuring that Bank's processas, tooks snd work ool
Sllgn with its 2030 intenm decarbonization tanget.

Tre NZOP framework 5 currently coordinated by the Sustainability Unit, with oversight prodad by tha
SustFinapility Governance Bogy, This program will continuds ovsr the coming years, imveiving sanous
bus:ness and supporting unlts wilthin the erganisation. MZOE. consists: of five (5] workstraams; which

inciude
Modn Waorkstredrmni Objective
1 Bortfolie e e Establian Clpas ules ard llmies ar oo pordfollo ewvel o pnable sffeotive manilarng

- Cairrirmiaroislizal o
=1 2fgh heen declian -makerig copanliitiss 2 hetransadtinnal leved wnllie proiitsing

3 Credt Underwsithig cormirmardial viability Brd robilst sk managerment

Enabiler Workiatreams

& Targel Operating Model [T0) Erhdroe Inlernal capabilities Uurosgh Drammg, mprove  coliaborstlon, ahil
oromate acsountabality with cear Incenihas

5 Dot Intrasiiucture Develop o daln sydlem (o euppodt the coliection anatysis, and momitesing af
clmale—tejarad asls Wwhile EMELNMG  (EFUATOR  OQrmpEnoe a0 -:IL‘IL'HEESII"'II':I
Lo v Tt A e

NIOP Key Sfrategies

Eupparting debiam In
Expanding the green transltoning o kow- Managing high-
financing portalio by earbon activities throwgn emission sectors Lo dive
Ly mgfygp st and srruchured sngnersnt srd gecarbonizatan sthors
trangition solutors tailored findreis! solutions ANE PVIMGEE AT
elErag riEks
i,




'.-"'.rﬁﬂﬂ:i E‘l‘hﬁ Hlllllrlll IT.ilh 14?

SDD Implementation Mechanism (caia-161 [F5 2, 3,10, EEHEUSEA L300 122040, LELEL KRS, L2008,
LT LA LALE LEL DA RS LA LG 3 L 333 0. 3.3.% 1. 3.9.5¢ 1T

Since 2020, Sustalnability Due Diligence (S00) bas beern fully implemented (100%] in the corporats
banking segment. and sach year, the scope of S00 has been gradually expanded to several sectors in the

commarcizl banking segment. Additionally, Innovatbions hava beary made to tha 500 forrm, transitaning
It ta 3 semii-autormatad format This provides several advantedges, Including facilitating sustainability risk

analysis TN imizing human e, anc mproying the scourecy of sustamability. rek assassments

500D Implamentotion Mechanizm

OOz comtUi e &y eornplecing assfi2s of guestons in g serre-suterrated fomm eovenng Envicenmenal,
Social Govethanee afd Trandpatency [rnpscts incldoirng hurmsn vt [such &5 grisdares rechansms),
1 Fstaire-retatel Hills (deforemtanan, blodlvermity), cimase.rilsted el [phywcal and trersilian), chechs
' Agairsl The Exclusian Lut the Figh Sustainsbiiny. Rigk Sector Le the Sostsinab| ity Wetchlist, and tha
1 Sa oo Ol ames

SO0 ressls genessie sustamabllity ecommendgiiorns and mey induds & dme-bound Actioh Plan
The Apgpiroved actan Plan will be documspted i the loan soiesment and must be fuifilleg by the
dalapfireenectine debisr The recarmrmanolationg and sctiin alars (s ied will be renaried o the Fgl
Marggemant Comemiiies and te sk Ovarssgint Comimiitee

Dk Wil roriboe ded evaluste sl isueed detlon Plass peroddally [ corjuniion with this denuis) chedit
Pesdda Thi: procesg iy conductsd reguisrly of incidermally, depending ory the deffod s comdiion. IF There
= Fon-eafnaRanes With tha Sction Jlan, Benk il take rmitigston steps Tallkwirg appicaile prosediuris
anid fegubstlora

Al Finarcing declsions ave miste by the Lt HoldesTredit of Finaneing Approve: baisd on the felesnnt
gratriarity (imite consldering bath coedit And suntainmbilliy papects Flrandlmg deciaions aie moos bked
o o reyl=y of the finanding roposalcondioeted by ersdit il

[
i
of i fh= st ainabiity recommandarons andior Aevion Plam sre o appsoved by (g redeyant Susimses U,
{ 5 e ifation to the Boart of Difcios Masting (= negquiret], wWhers o deeiiban will b= made:hrough vobing,
\, prher il |y condeniin - bassd | [Barsinn
=0y 40323 10322 F{ird]
Target fof clstibo sydlleation Torporats and Cesmmaec]al BEanHang Corpatats Eldl‘whll‘-,j

1=1p 0% SO wieh :|ﬂ_|l:'[|'“|"lEI‘|l'5
Pey CliiTeils CHarge Gepdcis

bl iy Fll ket s VAL Ay ot peo) 15t Fuli |l11|:|||.-.ri||=|‘.r.!r:1."r‘ [E T S T " 4
I.H.I'Ihlhg E-Elb'll"l'll':l'-t arsid ﬂ-’!dl.:'rﬂ COFEOraTeE ‘I:Ii'lr"'.hll'hl_.l S-':“‘gl"lﬂ-_"l"'l mimlementatan
inplsmmertation m the camrreicml - and wradual imEElamrenTeton
Dankrdg e=griefil [cludma  in the corunercisl banEina
Exparshng PN Seltal Soophie| EEgmant
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Summary of SDD Resuvlis and Sustainability Riztk Cotegories in the Agriculture, Forasiry,
Other Land Use, and Land-Use Change (AFOLULUC) Sactor [wwina 1269, L2019, L&LL 16201 6.2.0)

AFOLULRC Cutaside the AFOLULUC vactor
Axcommandation ill‘ﬂ'ﬂ|ﬂ=ﬂ|]“'|' Riak
Medlium High Low Madium
Fesamrmardad ™ S0 O 0% TR on
Regorrirnandsd WD Action Alan 0% O, 0% o 2% o
Pelrit Pty e diad 0% ELT ) 'R e = ]
L T ] T P T '||'::I:I'_.- e 8 Py ym RN = Wi C e 2

Some akarmples of actlon plans provided include Indonesian Sustainable Palrmy O [|5P D) and/or Boundtablae

on Sustainable Paim O] {RSPO) certification for palmi-oil debtors, as Wwell 25 improving rankings 0 ths

Corporate Performance Batng Program in Environmental Management (PROPEH}) These planz siso

align willh CHO amission reducllion targets cullinea in the Paris Agresmant and Inoon=sia’s Enhanced
ationally Defarmined Contribution (EMDC)

Iwﬂurmfﬂwﬂmmgqﬂﬂqh i-!r:hr
Euhlmmnﬂl‘.ﬂlmhn List can be srces

me
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SU!fﬂinﬂbiliiY Risk Mﬂﬂﬂgﬂm&ﬂi‘ IPOAEHE-L 3] [SURNA LU0, e8]

Bank employs 3 proactive Emterpriss-Wids Risk Managemant |[EWRM] framawari Lo slign risk appetita
with business strategy and cptimize performance. Governance orinciples, such as the four-eyes aporoach,
ensure transparency in the psk management process. Risk manegement = embedded Inkp aperations
that
amdmnmantal and sacisl nisks al sl levels, inchiding thz Board of Cormmissioners and Boord of Directors,
management, and employess. To uphold Sustainable Finance Pohcy, internal audits and effectivensss

culture, and dsily decision-making, supportsd &y s theelines-of-defense - modsal mansges

testing. of controls are conducted regularhy The table below autlines the tools and methodologies Banl
uses tomitigate risks and supoort ks =ustainzbiiily strategy

Achisvamanis and
Fultura Fiony

Tool and AsysssmeEn

Typeas of Climale-
Lmwal

reloted Rinka

Explanation

Clpmmnakdlity Sl Trarsitiah Al altl  « Bank Epodis fnaiail eapedipie by Bapd He incofpoated &

Daskbioarnd Pryescal sk e irers, clanciF e 8= -1gh sustalrabihty -SustansblETy dirfir=ion
B LM e Tl Loyl Flgh a8 4 prowy noeatiy for Basiis o Iy Fisk  Appetds

Trarsiticn rak '-|"|.I|l‘1l':h?11'll'|-7‘_'|- Srarermel TQJ\E:I

- -l'u.']ljll_-r.?rlull'\,-. IR Eellegsivient ol

sustanalle firgnang, in accdrdance

weln e CESIPS Tiymmeyorl, s pepited

&2 LrarT OF Che clgsrisanng, Brovicing a

compratersve . dearviend - af alirmaie-

FERATEE MY N0 OpPrTumilies
Rizk Appetde Stamment Trarsitian Risk « Bank Tormadtates RAS W reflect the o Bonk  has. considered
[RAT] bmes| i Dy aaf rlsles 15 68 sl Mirg And ssTEinatHEly Aspueicta,

aiilE 1o Take N pursunt of 1S BuSimess -I"l-.‘.|.JI']|hli_.1 —limate

slratecy ahd inrgers

+ To_analyze dnd moniior (e |mpact

el EJEI'EII‘."||.'||'_"!|I'.':|' iI‘lL?udIr‘-:.'l Clirats
Helsted rhdhis the BAS B supported by
U0 GLEANTTAT Y MatH e SusTainabibog
Mgk Risk Ceses and Crédit Exposdre
bo Carbsan- Irftange Sectors

changes, snd inlsigiatEd
TFhem dptia] 15 Hizk
.I"'..FIHI':'EIE SIATErTEng
A

Cigeriy irward Bmmnb will
ConDITaE DS GLESTIgibnher
and degpser [he analss
af ihe AAE  malnagd,
ineluding Lhiragh
the sarpblsilgemest - of
uppesr  phisghinids o
Sl TR nie s

Climate - WSk

Clerreans Sramiaing I‘:I'I.E"'-‘_I."EIE Trersicsan Rak gind Aeter oo Chimate Bk DEclosire Sacrnn s 4]

Buttarm-up &anid lop-down Pryecdl RSk Clviate Scamsdly dmahsiy OS] Chear s are Seef L -
EESEECITIENT i) ThE non Climare - Seanano Anilyss
regail segrm=nt ICEA]
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Toal and AREEynmEnl
Larval

SEtaimability D=
Ol g
e rebai st o

Erdfrasclinn bays|

]'!'F'II @l Cllmaia-
rahated Rlake

Trarisiban Risk nnd

Frymecnl sk

Explanation

Bank  ersurst  the relesance ol
clirmae 12l gesegernents lIrciud g
phpulcal and sranstion 1iska) threugh

SusTiskabiliiny,. Deie Dihgence (500
and aligrrient with Sectos Culdines
The  Seefof, DOledanme outdines

ST Sustainabllity eguiremeanis
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ETHICAL BUSINESS

FOFE Surmlmiresiiity Femprait
FT Eank CIME Mg Tik

Bank has established the Code of Ethics and. Code of Enndl.mt Pailcy Mo, A.ﬂ‘?l:l-'li as =z gu:-:izll.na I‘ur all

CIMB Niags employess to intersct pmfaﬁinnallyimd perforrn their duties with high 1riteg1:'|:'|:.3' Complets

intormation regarding CIMB Nizga's Code of Ethics and Code of Conduct can be found in the 2024 Annual

Repor.

ﬂnﬂ'ﬂ'ﬂﬂﬂ (Ga) 208-1; 208- 7, 205-3) [Fa-CB-810.0.1]

Bank mmplements 2n anti-fraed policy as part
-of s internal mn:rcdsyrhamtnfumrncuﬂum
of mnmﬂiﬂ'lm ‘and Enhanr:t fisk  @warEness
regarding  potentlal  fraud and = possible
Impacts n Iﬂtﬂ!‘dﬂ!’!tﬂ with Financial Seryices
Authaority Regulation I:PGJHE ‘Mo 12 of 2024 on

the Implamentation of Anti-Fraud Strategies for
Firancial Institutions, Band has established a
~dedicated unit, Antl-Fraud Maragement (AFM), to
mmpmhznﬂwﬂy implement anti-fraud strﬂegiﬁ.
mrmsmmrsﬂrmagymﬂﬂsmrhqmllhm
-pravention, detection, investigation, and fraud

maonitoring Additionally, Bank submits reporis -

an the implementation of its anti-fraud strategy
semi-annually to the Financial Services Authority
(0K via the APOLO systern, in compliance with
the raguiation, To foster a work culturs of intag rity

and anti-Iraud principles, Bank 1§ comirmitted to & .

zaro-tolerance policy against fraudulent activities,

ensuring that any fraud perpetrstor wil) face -

strict- actions, inciuding criminal. prosecution it

hEﬂEﬂr_‘p‘
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Bassd on the svsluation conducied by the Anti-Fraud Managemeni (AFM| uni regarding fraug and
corrliption pravantion, thers wers four friud cases in 2024, sach with 5 heud-relsted financial loss

axcaading Rpldd million per case.

Anti-frovd Awareness Training for Employaes [c&) 327, 205-3, T08-3] [FH-CE-810 x|

Ant-Frawd Asareness Training through
Mansdatery Traning

202

Anti-Bribery and
Corruption Policy s,

FOE-SHACGS 0 4.8

Bank has sdopied the Ant-Briceryand Corrupion
Pollcy Mo M1, which amiphasizas that bribary
and corruption are fonmz of fraud and spolies to
all amployess, nciuding members of the Boacd
of CommEsmoners, Snare Supervisory Board, and
Independent Committess. To miligals patential
risks of bribery and corruption, Bank implements
varnous controls and advisones for external parties,
particularly thing parles angaged in business with
Bank Hank slzo conduct= risk assessments on
bribesy and catruption on-a monthhy and annual
basis: The annual assesasment 13 carred out by
sach biusiness unit with assistancs from the Risk
Comtral Unit (RCU] or Designated Compliznce and
Rize Officer |DEORO), covering ek entification,
mitigation measwres and the lsval of bribery and
corruption rsk In-each unit. This -evsluation ks
updated annually

Informatian Securiby fsdeness
Trausng

-

S5 @ demanstration of Bank's commitmeant o
preventing bribery snd corruption Inits operatlanal
processas, Bank obtainad SHI IS0 327001 — Anti-
Brioery Managemant System (Shal| certification
for the Sub-Directorste of Strategic Frocurement
and Admin Property Manzgement (5PAPM| since
20235,
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Gri'ﬂvﬂnna Methunism (Fose Ei-rau] (Gl 2-26) [AUEEA L&.08) [ACGE 070, 7.3, LRI

LT

Bank implemenis a8 Whisilsbiowing System
(WRS] in accordance with POJIK Noo 12 of 2024 on
the implementstion of Ant-Fraud Sirategees for
Financial |nstrtutions snd Whistizbliowing Policy
Mo, EOE Bank maintgins a sislamsolz partnership
with a8 third party |Calotte) o @nsure  that
whstleblowing reports are managed professionziy
gnd Independenily This coliaboration aims o
ancourage both internal  and external parties
bo: subHmil reports more freely anc comforisoly,
without hesitstion

Whistieblowing
Reports Handling and
Volume iuco s

Through the whistieblowing system  (WHES),
vinlations -that can be reported inciude Praud,
morey laundering, and: breaches of tha Coda
gl Ethics @r Human Resoumces policies Each
report received b= reviewed and analyzed- by the
wWnistieblowmao Officer in accordance with the
spplicable whistleblowing handliing procedurss,
35 Tollows
For wahd raports with sufficent . dataf
information, the meport Wil be forsarded
for further investigalon by the sxaminabon
team. The inwvestigation. resolts,  whether
proveEn o ungpraven, will oe submitted to the
Whistiebiowirng Cffcer, who Wil then infarm
the whnistleblower and close the report status
For reports that are relevant or gutside tha
scope of WES, the Whistleblowimg Officer will
torward them o the refevant unit for forther
action.
For mvald reports ar those tscking sufficient
data/firformation, the repoit will e closed.

Media for Submiiting Violation
Esporis
Commmunizatlon ehannsals managed oy s
third party:

Bl hnttpsidn deloitte-talo com/ayelapar

"1 ayolapor@tipofisinlo

L RLDE)

@ 62822755 6363

8 +B2 772456 5231

Fd Ay Lispor-PO-BOX 3331 1KF 12033

I additfonal  |nforrmation
whistleolpwesr has -provided their jdentsty and
contsct detslls, such as a phone number or emal|
address, the Whistleblowing Officer fram CIMEB
Mrada will girectly contact the whistlablowsr
Howmaver If the whisteblowarremains arnonvimous

£ [eguired and tha

requests  for  addilona)  aformabon will  be
made through the thrd-party sendice prowdser
Whistieblowers who providzs contzot detalis will
receive Updates on the ststus of their report
which may indicats that the report 15 closed as
imalid. undar imvestigation, or resolved With althar

aconfimmag or unconfirmed oltcome
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Iry 2024, the whistiebiowmg system recewved Z07 reports, representing & 2% decrease compared o 2023
Complete information on the whistizbiowing report handling mechanism @n be found in the 2034
Anmual Heporl.

Whiztleowing Byitem Ferformance

Feporms thial ate not subrnirtad far investigation |prediossd) L 6] dz BE
[Fepares that igws Desd rvestipated jdlised) 35 %0 |
Feparts Bnat ade still apen 1 35 %
Reporis recelsd o 263 164
Percsntage of WE repoits thist heve een cormplistsly msetigaled T B EdSw

fram teal compiaingy thal g2 valid for (U= AT e T of the = of

D Campry e )
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STAKEHOLDER
ENGAGEMENT
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STAKEHOLDER ENGAGEMENT cczininces

BN S

Tne. mentification and engaogement of -staksholders
e conducted and reviewed g Fssess the impact of
operational acthdties- and dnderstand stakehalder
gipectstions regacding CIMB Miaga=s sustasnabllity
afforts Throughsatlve; open diglogues angconstroctive
cotlaboration) Bank can enhanoe its anvironmantal,
sacial, and governance [(ESS) performance. which
not only strengthens aconomic performance but-aiso
contribifss positively to sooaty and the emvironmuent

identification of Stakeholder Needs and
App ru’u Ch IPOIER-E DGR -39 IVULEA L2 VL2 L A G LN, BIN) k]

Apodoach Telen to Engage Staksholders in Susteinakle Firance implementation

Engogemani Melhad Fraguancy af

andior Charnals Appraach Company Kesponis
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BUILDING A CULTURE OF
SUSTAINABILITY AND SUSTAINABLE

FINANCE ...

Employee
Professional
Development roxsiraion

Wow-1] |BVSR& 1Y.3.0:0.9.3.3]

Bank conducts tierso
programsthmoughtheCIME Signsturs Leagership
Programm and  Compact Digital Leadership
Program. In 2024, Bank deveioped a learning
architectirs Lo support sustainabie grewth ThHis
structure conssis of two main pillers: Leadsship
E Cdlture =nd Business, Credit. and Services

leadership trainmg

Linder the Leadership & Culture plllas, Bank
Implements the CIMB Signiature Program, which
focuses on lBadership deveiopment at all leveic
through the following -erograms a) Leading
Leadesry Develooment Program, b Emerging
Leagers Development Program, and ] Jwmjor
Leggers Development FProgram Agditionathy,
Bank offer= various other programs, inclading! &)
The Completa Manager Program. which ansures
tHal managers possess the necessary capabilities
to be effective leadars b] The Complete Bankers
Program, dasianed for fecent graduate= dnd oy HR
Leadership Pregram: 2imed at developing future-
ready iegders.

The Business, Credit.and Sarvices plllar foouses on
developing business and sarvice competencies,
incliding Shanz Cantmicaton, Wealth Academmy,
and tha deveivpgment of the retd|l and consumet
barking sectors. Additionally. Credit Academy and
the Service Excoellence program ars mmplemented
to ensurs the Hipheast sernce guality, with a focus
beyand |usl sgtes.

Bank continues oo strengthen  iis (esming
architectilrs to bulld futura-ready capabilithes
through  warious - techrology programs. such

Ciggetal

teadership DCavelopment,
Technology CGfaduates Program, 2nd Digital Daty
Upsiall & Haskill Leaming Patfedsay. Bank akso
focuses -on risk and compliance devalooment
tnrough the Audit Cradustes Program, All these

gz Compact

nnewEllve
proprams,

implemented  using
Including - mirmErsiscn
coaching & mantoring, and

programs. ars
approaches

action: projacts;
blended classroom lesrming

To support digitsl transformation, Bank inteégrates
leaming: medis inie the ARIUNA spplication or
Hyl=arm systesti, snabling smployess o &3sily
acress tralming, from registizion tocarafication. In
2024, Bank introduced innavations by Integrating
artificmil  intelligence (Al Into  yirtual  reality
(VR modules This naw Initistive enhanoes he
leaming experience by creating a more realistic
and parsonalized |earming  envirarmmeant- whars
participanis can Interact swath Al that simulstss
real numan interactions

in 024, Bank =sdded thres new VR learming
modliles, Bringimg. the fofts! to 24 modulss
and sub-maoduies These Inoluge custmer
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complaint  handiing, account opsning, fire
amargency responss, robbery anticipation, tallar
service standards cash replenishment machina
operations, phoning skills, coachmg skillz, =ailling
zkiliz;, communication ekills, WMLD  complzint
handiing, sarthguahke responss, and VB Al MLD
Producl. VWR-based leaming -has besen ulilized
by more than A£000 participants: through VA
Carners and YR devices availabie I I35 branches
across Indonesia Currently, Bank oparates 10 VR

Cprners i Jakarta, Bogor, Bandung, Surabaya,
and Samamang, with plans to expand to othar
miajor cities cutside Jakartz Bank= VB learmming
inmavation  Kas recewved recagnition from o the
Indonesian World Records Musaum (MURH) as the
first bank in Indonessiz to implemant VB Leaming
and from the Indonasia Stock Exchange (DX
far it= innovation in wtilizng YR technology as =
lzaming mathod

Sustainability Leadership Program jcu:m s

o238

Sustainability Academy

I 2024, Bank estabiished Sustainability Acadamy
with the alm o anhance  employesa’s I-ti'ln:lwledge.
expertise; and fechnical =kills in sustainability
Thmugh Sustsinaoility Acadermy, we aldllinea s
rooust pian in developing essential skilis nesded for
all Key roles/functions within tne Banke Approach
taken includes implementing tallor-mads training
programs by rele - (o eénsure  sustainabiiity
Iintegration s sufficient towards business-as-
usual pperstions & vanous rolefresponsibilities.
A key feature of Sustainsbiiity Academy 5 the

intreduciion of 8 structured & tersd BEarming
jourmey, progressing fram white ta vallow, green,
biue, and conaluding with black *balt!, This vear,
Banrk ralled out the curriculum far white balt, which
focuses aon sustanability-retated basic knowledge
This has been compistad by 7426 =smplayess from
Junior management |assistant manager| l=val and
aoove. Bank recorded more than 62,900 earning
hiours, ar an avarage of BB hours par empioyes

Coing Torsard. Bank's strategic plan invoivas 3
gradual rollout of this orogram, cavenng thea yallod
to bl=ck belt This strategy will Ensure = delibarate
progress towsrds comprehensive & sustainabla
employes capabillty development.
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Compatency develapment for members af the Board of Directars, Board of Commibssioners
employees, officers, andfor work units responsible for sustainable: finance Implementation
s conducted thiough more than 70 tramning topics with ower 10% of thess topcs fociisad. on
clirmatasrelated risks and opportunities. Bank remains committed to enhancing competencics
2nd capabiliiies to develop strategies in sddressing climate-related risks and opporfunities. The
training secsions arm delivarad in-person, onfine, and through edsaming. Including: [MOKEE 2]

Dinrersity, Equality, and Inclusion (DRI Seres
Farr

Boardroom Climate Essaniizls

Embedding Business and Human Rights in
Fifmncial InEtitutlons

The Coolaf Earth Sustainability Sarfes 2024
Ermvirammeant Social ek Anatysis (ESRA) 2024
Crean and Sustainable Finance: Principles
and Fractice in Banking, Invesiment and
Insurance, Secona Saitan

LD Webimar Caroon < Satting Your Sail on
The Indonetia Carban Trading Ecosystarm
Sustalnable Fnance Semiman Sustainabile
Financs Tasnormy

Total Education/Training Hours and Participants-

Susizinable Procuremeant & Practical Gulde
to Corporate Socia| Resporsibiilty n the
Supply Chaln
Transfarming Business with ESG! Insighis,
Feglulations amd Tools
Ungerstanding the Next Risk Frontior for
Indomesian Banles Nature-mlated Financial
Ricks
JCE SC3 Virtual Training: Mavigating
Lireennwashing Hisks

: Werkplace Diversity, Eguity, armd Incisan
At
Youth Empowerment Forl Zarm Waste 2060
Climats Bk & Catalyst Collabpration and

Lriteg rity

faial tralnlng Hewry Total Employeas Participoting Averogs Trodning Hevrs

in Trainings

Fumale

L2355 416

Maie
GT8.9To

e —

 Total 2,238,501 Total 13,740

par Employes

Pernle Furmils
6,933 ¥
Mz
6807
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Sharia Sustainability Initiatives

fs partof Bank's commistmentl boe sustairability, the Shang Business UWmt [SBU) actively supports the
developmeant of an sconamy based on Sharis principles while also contributing 1o the schievemant of the
Sustainable Developmeant Goaly (SOGE] 10 ganerate troaders benefits for socisty, the anvironment, and
the econamy. The folloWwing are some programs and initiatives impolemented by

SBLU 1n 2024 to support sustainaiiliby; B _r- = e
WA 1000 B e
Yogyy W
T A

Rt b e I g et

Sharia Sustainabllity Weeak

Sharna -Sustminabiity. Week 1= an
MHEIE.H'HE FimEd al REmng employes
Swaranets by distibuting articles on
sustsnanility topice vig: emai to all
SBU smployees. This injtistive sasks
o grovide insights and enhance
smployes BWwarehess ol susiainability
1SELES Each weeh, WEFITUS
sustainahn|lity-ratated  topics, siych as
micropiastics, carbon fn:mtﬁlrinl,. gng
waste zegregation, areshared

S — e
— bl
:""' o T T e B |
e -

T P o s

Sustainable Living Sharts Graerm

sharia Green Lifestyle Weblnar T”.’i'f".’.‘.'.'!.'{f’.'.'.l'.“""‘

Trun:pﬂr‘nﬁnn Month The - ‘Tustair=ble Livimg UfE'EELﬂE' e
webinar 1= an - initisihve aimed .

:
o -.I
e
2t promoting the sdoption of 3 i !E

sustainable Tfestyle both =t the -

Sharia Creen Transportation Momth
15 3 weekl-monibored . nitiatve
3rTvedd st raEing.  amploy=g

workplacs and st hame. This ifestyle —
swarsness of the Imporancs of . ] - — = e e ——
) : ) includes actions such a8 reducing emsm————
raducing carbon emissions  THis —_—— L
ENCEEEIE  BNErgy consumipbion, T ————
program  encouragss  employeas " : = —
i iovvEring caroon ermssions eoycling
la minimizs the us=e of motarized FE - N - —
wrsle, and chooesing eoo-frizmdly =T TR aT =

wahicles as part of efforts 1o suppore e |
products:. The wablnar -provides

inzghts snd tEneg e employees,
nelping: thermy understand the importance af regucing carbon
emissions and actively participating in various sistamnanility
initkatives

8 fgragnar enviranmeant
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EXTERNAL INITIATIVES AND
ASSOCIATION MEMBERSHIPS .occanunam

By 'the end of 2024 Bank has been an active meEmbar of 15 ormanizations; with BpL184 rmalllon intotal
mambership fee contrioutions Delalls on Bank's roles and parlicipation in these asscciations can be
found inAppandiz Pillar 5 Advocacy and Stakeholder Engagermeant

CIME Nioga's collabaration with the
indonesian FinTech Assoclation |AFTECH],
Indonesian Sharia Fintech Assaciotion
(AES)), Indonesian Jaint Funding Fintech
Association (AFPH, the Financial Sarvices
Autherity (0JK), and Bank indonesia.

C|MB Mizos participatad ih the closing event
af Natonal Firtech Month [BEN) 2024, which
feaiured 3 panel discussion tled "Intagrating
Innovation: Empowernng Digital ' Growth and
Fimancial  Imolusien through  Bank-Fintech
Coliaboration” Dunng the discossion, CIMB
MNizga emphasized the \mpartanoe of strategic
callaboration  Betwesn the banking =ecior
and fintech companies 0 expand sccess o
financial services, particularty for communibies
not yet resthed by the formal banking system,
CIMEB MNiaga aiso discussed  |nitiatives such
a= lechnology intzaration through Bl SHAD
(Srandardized Mationa! Opan AP focPayments),

which  enabies  securfe <Jats shanmg and
facilltates sccess to digital financizl products

sdditionally, CIMB  Niags educated the
publle on the \mportance of digital financial
Hberacy while |eversging BRN 20324 a3 20
oppartunily to Intoduce innovative solutions
thatl =upport digital trensidrmaetion m the
financial-sector. Throwgh thiz [hititlve CitdB
Nioga demunstrated. |t= stropg: commitment
to Fostering inciusive and sustdinabie digital
ECE MO QroWwWEn:

Bime i'll;l.'_m.ﬁ‘nm.c:f'rl:q'li:u 4.Ca m!.-'uJ,'LLnLlnl,:f kgrmnd'bad Al hg - bk

Tirnbin b -0 Ll k- r g - paslecist-end e i
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SUSTAINABLE FINANCE ADVOCACY
Fon STAKEH OLD ERS [GE Pa8] IBLERA LLED, I.B.LU]

CIMB Niaga's Contribution as Organizer and Participant in Sustainable Finance

Evenl l Organlisr

The Coolet Earth Shetsipablity Serloes 2054 TG Misgia

Pubtc Consdltatioy an the TEI'EII'IHI‘H:" o SLEIMaEe Firdnce 0 Financisl Setyeness Searioiy (O3]
Irclaes s (TRE])

Coaching Clinie on the implerrentainsn of the Indonesian Sustamable  Francsl Serdces AutFonmy (O38)
Finarmce Taxononyy [TEKEI| and Ir-Diepth indesyiea an Cirrale Blak
Menagemant & Seenain Analyas n Banking

ESG Bankers Clul "Nawgating Criarngs: (FRS 5152 A irverribe of the ESG-Bankerd Tl

——

CiMB Niaga's Role as Speaker in Sustainable Finance Events

Ewani | Org ol e

Firmrsial Flanning Workaios Wrnivesanas Timdy e Mada (LIS

Exthusrs Flireshde Chat —Suaiamabiliny Inhiovation: Bedt Practices Trorm - Liberhy Socisty
Lssding Campienes i lfndanesas

FenclE G CHESLESSon I:FG [ - Uﬁ:ﬁ&lgtaﬂﬁlﬁ\] Ehe lauises ol |mdenesan Banks Accodlgiban |F£H‘.|1||'|.N.I7'n5:-
Cletanable Flaande in dvdonssla amd Moy Shoule SMES Define ESC

El'EEI'I'-'n'IE.'I'llﬁg Eryrmasken pl'ﬂ'r‘EI'lTlhi'} =g DE‘I'.EI_'I'.I.ﬁI;{I ERE Hicery EEI'I"’."'II‘I Complignce Ouractor Cormrmurdcalions
Rl af Efirarrmdeiial Dhas s Faruim | FEIDKE]

High-Lawel Conferance & Workanog on Dieening fnduatne engd Wrted Miahons Confaience on Timds ara
Fimamceal Palley fee Economic Transfarmaten - irdusorisl and Deiélnprrment (LMCTAD] and the h-'iII‘IiEUy'LIr
Firparstu Polleys Chiean, Enssrgy’ TTansiion Fare|gr AaEs al the Bapuebte gl (ndonsss

Arriinl Resa se@Ere 2025 SocisliEaticn — The Benefits of Transpsant  ARRUL REpart swdid [ARAS
arsd Ipforrmative Ansund eid Sostamakl|iny Regedts and indights on
Ernbeailing SustarElnil ity | Sussndas Modes

Shigng Seailon Sustalnalslity inolementatisn g Eyann Linker sty
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Ewvant | Orgeanizer

Fircoma Sioud DECugsionr — The Rdee of The FiRamca) Sector in Flrnaniisl Sector Podhty Corder, Fiscal Potkoy
'-ll'l..'ll"l::r'll:,l CIrrE e AT o (1) LireE wi Tl T Fadie .'\{'.II'E"!-'HE."J.' -0.-'11I;—!""I.".'5-'|:|3:‘J-_|| o [ Wineet Ty of Financs

and Indon==ls Bessanzh Matioules T
Decaroonization [IRID

Cietalimak-ta Finance Snarng Seasasn A reguand develosirmeril band

Paris Sesules of [rdiohssis IRtaftiinod 8l Sars | fabil iy Rt — Ired etisstan {Tharm b of Tormrnercs el Fara

Fistsring SMES D2carboni2ation thioudgh Suapdy CRan Fannoe Heals [KADIN NZF, WWE fidanesia Feundetiomn

7L TN 4] g and The Indoseda s Sustamabls Fmancs- sl e
(LA ETH]

LP% ST L Falr 2024 - CEC-Based DeapUls Ressutlen Thireeigh Altermalliye Disfputs Ratalutbon irsnimul o o

Arpllration tHe Fimancial SErnces Sector

Taf Tallk Talk — E5C Spperiunitied mn ipsdneisgla it lais|m Charrlskrs Jalhaits

ESG Wabtinar — Berfkdng Aspects i Advandon The it revarsient of Aandinn Copmpliancs Daactor Cormrmurmcilione

GuElainalde Drvslinpment Goals {500=) Farum |FEDKFI

EOICE Artlon Tallabiow - Best Practlées Susmainsblig-Lsbed Losn Maiore! Develspiment Plansing Sgeacy
|EAPPERMAS)

Indonesian Banking toad fo Net

Lero Emission

The Finsncial Services Authorily (O3]

continues to demomstrate its “commitment -

in) the develppment of sustanable finance

i Indonesa- towsrd achieving the Ne

Eern; Bmissions INIE] target. by 2060 This

commitmeant wes rainforced  throwagh the

signing of the NEE support T.'ﬂg:zlg_e by sevan

banks, Ineluding CIMB Miaga, and the fEuneh

of the Climats Risk Manangsment & Scanario

Analysis  [CRAME) - guidslines  The  ssuznce

of the CRMS glldalines aims to help banks

messure Hirmsta Impsct on business performance and suslajrlzl.BUJtybyEIandmdmnu Lhe olimate
Hizk managemant Trameawerk - deflioing uhifokm scenatios aod maﬂ‘u:idulugbhi and oroiding
structured, data sources and references .CAMS serves a= =n infegrsted framewark coverpg
governance strategy, fisk nmﬂgﬂn‘um.. anﬂ dmhm:emasﬂ the regillencs of banks' bmm:-_-z
models and stratsgies infacing cfimats ¢hange over the short, medium, and long term.
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THE
COOLE
EARTH ,_

Sustainabllity Serles

THE COOLER EARTH
SUSTAINABILITY
SERIES ........

The Cooler Earth (TIZE] Su=tainability Seres 20005
represerits an |nitiative spearheaded by the Bank
in 20ds reflecting it= dedication U5 BUSTAIMEDIILY
and. social responsibillty, Bullding upon the TCE
Summil, which took pigce solzly in Jakdrts. In 2027,
the 2024 saries has expanded intoa comprehancive
array-of events that engage business. leaders,
academics, communities, antd yolUth scross 17
prominsnt cltiesin Indonesia This expansion aims
to: enhanoe the diszeminetion of susiainsbillty
messages and mMoreEse awareness The inltathe
ancoimpasses avanety ofaclites |holuding medis

Number of f @
Farticipants

in TCE Series l Tl public avant
avents in 2024 —i

vitliors

m [trs Xpo, Wealth ‘
Xpo, NCOBIZ, st

mora than 23,500 I

and customer gathsnngs sxpos =nd festivals, L5H
francial lteracy programs upcveling - initiatives
inteimal podcasts, confersancas, and Rabworking
opportunites Thisyear-|long effort seeks to elevate
gwETeha=s and ‘oster collaborstie action among
stekeholders - o
while simutaneousiy sdvocating for sustainable

tacklz anvircrsmentisl Issues
busimess practices and: |ifestyies throughoul
Indomesia. By the end of 20@24é6 the TLE initiatwe 1=
projected bo have engeged ower 11,000 participants
acress |7 cities through mors than 30 distinct
aolivities

1
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TCE Media Gathering Roadshow Reaches
17 Cities Across Indonesia

&5 part of The Cooler Earth [TCE]
Sustsinability Ssnss. CIMEB Nlags
organized a madiz gathering
roadshow across 17 cties m Indanesia,
This initiative aimed 1o provids updates
of Bank, while zslso emphaszing
the impoftance of emvircomenta!
consarvation 1o create 3 sustaimabie
future togsther The svenl served to
strengthen =2iationships with media
partnars  while  reinforcing Banks
commitmant  ta. sustainabdility by
mehilizzng collective sction  toward
a more fesponsible. society and =
more  lyabpls planet.  Addibonaliy,
ez partnars WETE
ancouraged o contribute to
the #CeganSiunting mitiative
for Indonesan  children, a
program led by CIMB Misga in
collaboration with UKICEF. The
media. gathenng rosdshow
angaged < morg  than &S00
Journalists zoross T7 ities
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Inspirational Jovurnalism: Journalist Class &
Workshop

Mg a continuation of the madia gathering roadshow, CIMB Mgz beld Inspirational Jourrallern: Joarnalist
Clazs= & Workshop in Gunung Geulls, Bogor, mviting 83 journalisis from 17 cites inzluding Jakarta), For
3 dave participants pained Insight, knowledge, and apprecistion from CIMB Miaga: Additlonally, as part
af Tha Cooler Earth [TCE] Sustainamility S=nes, CIMEB Miage also held an Expenential Leamnming Sessq@mn 1o
invite |Jourmallsts in making ervironmantally-frienaly containers from stras-basen matens!, Thiz activity
I5 im coliaboration with Ecoplastio. @ socis! antarpriss thal offers altermstihve solutions Lo single-usse plastc
that ars mdreeco-frendly. Ecoplastid s one of the MSME: that receives blsinass assistance from CIMB
Mizga through the Community Lnk #ladiMyata program, The contarner can lster be utilized 3= 3 pot
for bamboo plants thatl can' be replanted or used a= a3
beautiful display.

Ngobrolin Biznis
(NGOBIZ)

LiME Misgd = commilited o supporting Smai| and
Medium Enlterprizes (SMEs) In Indofesia . throdgn
the “Ngobrotin Biens" |NEGOBE) avent, which takes
place n 5 dties =udh a5 Bamjarmasin and Sstam n
s NEOBIE siccessiully reached more than 2000
castomer from: 20 events This aveantoffers valuable
inglght= |nto opportunities and challenges, as well
a5 sirgtegEs o adapting towards the Updstss it
regulstions and Banking solutions —which forther désigrned o help custamersin managing their
piisinesE finances ooth effectvely and affciently. SAdaitionally, the avent 1= siso-part of The Cooter
Eartn [TCE] Sustsinakility Satjes, which seebs to anhance undamstanding and assiet customsrs in
rgaching thair business Leget Whils |:m:|rn.|:| ting snviranman sl susisinabil [ty irlo thelr gay-to-day
ooerations



#SekarangUntukMasaDepan Exhibition, Media
Gathering, and Experiential Learning Jakarta

s part of CIME Niage's69th anniversary calebratlon and the continuation of the TCE Sustaina bility Swrmimit,
Initisted by CIMB Croup in 2019, Bank hosted a sustainzbiiity event series from 2 to 4 October 2024, &t
Graha CIMB MNiaga and Enenm,:' Blillding,; Jakarta. Held undar the theme "Shaping Tormorrow, Sustsinakbty
Today" thie event leatured variouws activities;, moluding the &SakaranglUntukhMasalepan Exhibitbion, Media
Cathering, and Expsrientizl Learning sessions focused on transfomming plastio waste into 2rt pieces while
zimu ltzneously raking funds for the #CeganStunting initiative in East Nuss Tenggarm, incoflls borstiom with
the Uinjited Mations Children's Emargency Fund [WNEZEFL At the #5ekaranglntukbasaliepan Exhibition,
visits had the opportunity toesplore CiMEB Mage's susiminsbility schisvamanis and partcipaie n 3

FOTFL tmimlmrreiiily Fmpait

FT fearik TIME Miigiis Tk

gadget suction by exchanginoelectronicwaste, Addilionally, sttendess could purchasevariols sustginabls
products from mult ple merchants including KA1 Jant Tenun, Siv Scants, and winners of the Cammunity
Limk prograim such as Dit Bewaille, Artnup, ana Simergl Mahasarya, as wall a5 viaw a soecal showcase: by

designar hvan Cunawan

Through this event, Band hosted inspirational
discussion sessions mghighting: practical steps o
promote 5 sustainable |fastyle, The swenl welicomed
95 local media representatives shd  feEtured
Aandien Alisyah, & snger and sustainable living
advocate Servng as.2 platform for saucstion and
colizboration, the svent engaged media, cUstomars;
cormmunities; and businesz partnars, with the goal
af mspiring. moere people o adopt a sustainebie
lifestyle consistentiy.

Aligned  withy the #SeRkarangUnickiiassDenan
spirit; Hank slso commitled o responsible
wasie management for sl ewent activities
by Imptementing the Terg Waste to:Landfill
method, ensunng that nowaste Wwas senit o
lendfilis

169
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EPICC PODCAST - KISS (INSPIRATIONAL
STORIES ON SUSTAINABILITY)

EDHIL Podcast is one of CIMEB Misga's initatiyas
that =xplores corporate culture in 5 casual format,
featunng relevant and engaging fopics |0 duly 20324,
Bank hosted an EFICC Podcast episode titled Misab
inzpfrofif Seputor SustoinoEiity (KISS], or inspirationa!
Stories on Sustsinabliity, Tocusing on the benslits of
agppiing 2 sustanable litestyle, Bank's commitment
tosnustainability practices, and employess’ sxperiancss
in embracing sustainability, Through this padcast,
Bank aims to raise -awareness: and inspire more
gmployeess to iake concrefe actions 1 support of
sustairnability. By sharng real experisnces and bast

practices. the initlatve reinforces that sustamability 1=
not just & trend but a long-tarm investment for the
amaranment, biesiness, and a better guality of | e
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KEJAR MIMPI RISING START:
INNOVATION ENTHUSIAST 2024

ke Mimpl REng Stert Innovation Enthusisst
202% |55 business compatition program orosnized
by CIME Niaga -to [dentify and develop-voung
innovaiive @lents The program provides 3
plitform for particigants o explors, ozate, and
present thelr best ldess’ across watious flelds,
incigd|ng Sustainaoity, Dignal Bankng, ard Diata
Manzgament. Participants gensrated mnovallve
Ideas Lhat promote . ervironmantally-friendly
busifiess praciices angd conorete sctions toward
=zocial and economic sustainzbility, The program
sStiracted 1,700 registrants snal . reached 32000
audiances on somal media raflecting the strong
interast of the yourger ganeration N innosyataen
=l CiE Miags

Aspart of Banks commiimientin raeing
awareness and fosienng & deeper
underst=nding of sustsinabiity In the
baniang industry, this program provides
giclusive accase for participants - 1o
recsive_direct mentanng fram Banks
sxparts  Additionzll, ths program
sefves ot one ol Bank's talent pipeline

imtiatly=s, offerinog ==lecied | parpcipants  tha
copartunty o jain The Complete Banksr program

The Compless Banksr = Bank:=s management
traings program desigred oo devsiop Ut
ledders in the financial industey. In 2024 Bank has
suroessiully reciultsd 1| partcipanls into-The
Complete: Banker program, With: the top  thres
participants recelving additional recognition in tha
form of cazh revward= Thisnitiative reflects Banl's
commitment to develnmng high-guality taient
white 3iss instilllng swarensss of the impariance
of sustainabillty in the fubdre growth of tha
Niancal mdustry, The proarami-ahigns with Bank's
comrmitimeant in areating & lasting positive imosct

O SoOCELY Snd tha amirchmani

™
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RESPONSE TO FEEDBACK .oucica

Bznh has receiven feedback from
varicus stakeholders. awhich has
peen a key slemeant in rafining and
stramgthening our  susiaimabdidity
initiatives Trrough fesdback
forms, CIME MNiags Conbnuously
enaluates and enhances its strategc
rnegsures The npul eoceived serves
az the foundation for improving
sustaimability performance, covering
opersbions, products and  sociE
impacl. Hased on feedback from
tha CIMB Migga 2023 Sustainability
Beport. Bank received posibhes
responses,  affirming that  =ach
miaktarial topic |z an sssantial part af
Hank’s sustainabity efforis.

We welcome your fesdback and suggestions,

which can be conveyed through:

Sustainability Unit

E-mall: sustainabllity@cimbniaga.co.id
Feadback Form: hitps:/finvestorcimbniaga.co ld/

sr_Feedback form. himl



CLIMATE RISK
DISCLOSURE
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CLIMATE CHANGE STRATEGY &

ACTION FLAN

The climats changs strategy = maragseda | by
the Sustalnabiliy. Unit. which s responsible far
agdressing and managing  climate-related risks
and opportunities. This inchides  implementing
rameworks, policles, and strategies aligned with
the net zers emission {NZE) targets Tor key sectors:
Trie unit = supportsd-a2nd ynergiges with others
bisness and suppart units, incleding the Sub-
Directorate of Strategic HFrocurement & Adrmn
Property Management [SPAPM), which focuses on
reducing gperatonal @missions and e nyironmerital
Impacts. This Includds greenhouse gas |[GHG)
amissichs from energy and waler consumption
throu@hn mitigtnees such 3o optimiizing office spaca
and ncreasing enargy efficiency by installing salar
pansi=s

Tne Integrated & Climate Risk Unig; under the Bisk
Manzgament Chredtorsts, complaments net Fam
strategies and targat-setiing Initiatives led oy the
Sustainability Wnit As the second line of dafense,

Monogement

1 By Clk e prdinag et
unit; snckckes axesaing rl
Imannging 4 |ﬂ ErEta W Chie
HEne 3 e poasim b clirrotes
bl ik plihan ia) |jie Waiin Eisl
LR TRR TS ELTEEN TR L R T
‘conducting climmteTic

et Ihclidss esting the
Pk Fui e vl et prartiod
et tarpen and follow up
| ar b iowties P
Risk A rminfed sroartUniss
ENG NEAE chreegtoer chrmate
i SR P, |
zumEnimabiliny discioaureg =
prranBanpe SHELeLpd ey
pergtilatione s best practices
W] TV AT Pl s B
achimwarnnm: & rtun of
huE=z ALY LAl D
Enese ol st s
Ladg#lie

1= By TPyt Bl ity J

thiz unit is responsiole fof undérstanding climata-
reldatad riske. assessing CIMA Misgals exposira o
theca risks arising from fmancing @and investment
activities, and developlng measures 1o quantify,
manage, and mznitor these risk=

To oddress climate change challenges, Bank
strangthens | business strategy by integrating &
risk-basied approach (o capltslize on ooportunities
and manage fisis from the transition o8 |ow-

carbon economy This approach 15 essential 1o
enzyre (he sbcoessful realization of the NZE 2050
targel To support this 5u5|'.ﬂ1-l'labﬁ|‘|‘.'g.r.iﬂ|'l‘.lﬂt|'v‘ﬁi
including climate-related actons ars Megrated
imto governance, fisk.management. and business
stratagy, ensGring slignrnent with Bank’s nal fam
commitmisnt. The diagram below illustrates tHe
key Tocus areas and the interconnection betwoen
fisk rmansgement, net et strategy,. ang climata-
related apportunities

Opporiunitia

fosci g thum Formy S et Wit
irve sk iendlTelipna i ppelin i
1 EEpem i A0 groes ey
Freilrrdrta Wille H‘ﬂ'-i_glﬂﬂ iy
diecumnignz with debitos mpurding
-I"""l-l'lfi-ll'll =il Iﬂ’l’lﬁf_ﬁﬂﬂrﬂmn
o 15 Lo waily Crmen Soaind
Suntaimubiliee |mpsct Prodiie s
Ferdoam LEE0T] Rk, focl e

st riar| kinakpas dn diess
Lewiingy, i vl mFTELITIGS
" serrfaiebarlie Alpeps|san

wavth C1M= Croup in-cormimseed
e klarnaling 200 mIF-r-h or

and.sligriment vesh =pelicntes
tandlrgin srel seating

F‘ sopigsmbaly Tpaoe l:l.l.l]u:e'lru.u

WL P R s Dy 2004,

Ini!:li'-n..{l'i-'l."ﬂ Mg conkutss

TTRETL R T BUpEneET SR
Tt T




Ideniiflication of Climate-Reloted Risks

Climats change =2 key focus area as it s one of
Bank’s priority topics Recognized as a significant
and pervasive rlek climate change can greatly
impact Bank's ability: to-create long-term value
fof it= stakehoides, To sddrass this, Bank bas
anhanced ks gualitallve and gusntitate snalysis
bosdentily tna underlying lBctors of climate-related
fmks, understand how these risks are transmitted
though mace and micoeconomic  patheays,
and svaluate thelr Impact on Bank's opamational
activities as a hinaticial mstituton.

Transiton and physical rishs associated with
climate change can influesce other rick 3mEaz
While credll risk remgins 8 prrmary focus. iof
Eliélr'.l-:, Hank iz also commiftted o measuning and
monitoring e esposure 1o othet risks including
marxel rizk liguidity & funding risk, reputational
Tk, strategic risk, capliad risk, operatonal nsk;
legal risk. compliance sk, and fmodel, riek, ail of
which may escalate dus o the mpacis of climats
change

FT Ak CINE Miigiin Tl

By considering relevant regulsticns, standards

guldelines, markasl wondittons, and rternal
practices, ciimats riske and thelr actual or potential
mmpacis .on Bane's fnancial and non-finanoes)
parformance must be  |dentified, sssessed, and
managed Polistically aomss Eninus reasonable

sCanarios and lime horirohs;: as follows

175

Shoet-Term

M i Teirm

Lang-Taem

Cine (1] te three (3] years capturng climate-raiztad firancal risks {particularhy
high-impact, low-probability events] that may emerge within Bank's btidgeting
and capital planning pariod.

Four (4) to ten (10) years, assessing the medium-term effects of climate
change over Bank's stratagic planming Horlzon.

Mara than ten (D) yesrs sdtsnding up to at least 30 vears
scoounting or dmesrtanties and structursl mmpacts of cimats
change an the ecanomy 2nd the financial system
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Type af Rizk and Impact

Climota-Eeioctad Rlak
Drivers

Type of Rk

Traresiti s Heees
Pisliesy i Bl
chErnes [Carhomn
uhil prlalng, sectorsl
|BFTIFTs |
Technolg|oal
charmppes
SFITLS i Frjarkes
sErrirrenl

Pleyslesl Raes
Chramle
v AWELE

Credit Hidk

The repayTent capecty of cuctomam, potentmlly lsading 1 defaults
The dedclife i collsteral valud due W the nbandonment of Bessts tHet
are Nt aligned wih climoate dhange

byarkat FisK

High volstiiity and e potanlls| dudBen decrsas | | eyl of sscutibe=
Fislel Ly Sanle

I'JIJI..IiL‘I'ﬂ.}'d.ﬁII
Fursd g Hick

Hepulatonal Bk

impact an Bariks |lquidity dus o cusinmers [rabiliny o rapay thel
tacilitise withdimesal af codtormes doeponts, or dgonficent and suddsn
credit disveroryna realitlng oo st plrusts Eeens

Magative reputaticnal-Fnpact dos (o Bank's Finanelng of hlah-carkan-
EFTILESIER SEELOFE

Sdecdine i stsheholder condlBencs |y Banks suktabnailit e aho.
i abillgy f0 menage 1B arposurg b clirsits ek

Sarategic fisH

Tha less of compelitiveness, markes shote, and imester appeil die o
het [Pallity to trhpaitsen fram & high-caiban-gmlaskon sectes (ipancing
portfale [Brewn | o8 grest finaneing partdolia

Capital Risk

Inacleguate clpdtal ek to aodress alirmate-relatied s dotentlslly
adlEg Lo thes inabiliy to steorb lossed, maniain guble (s esd
SLp et corm pnetiLive Bumirses growetis

Opsratsnal Rk

Chperatioral disruptions caused by pliysizal riska, irmpacting meeehiie ks
Addditienaly, The smergence of ey clmate-relaied fagulations muay
naceaETaE changes n intermnel policies and prodedures o adign Weth
#e | By R U T LS

Cormpliarces- Hish

Bank's mabdiny te comly with livg ard reguilatons (elated oo olmate
change and slustalnainls flreres.

Moded Righ

Challsnges in Bonk's abdlity o guantfy the impoct of climats gk
AceurAtely due te inherent noersnties, Tmimbons neelirmsoe rsk
madelng, amumplond Snd sednpiod el and | mmaiopsn moodel
rapefnErTaLinn,
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Climate Scanario Analyisis (CSA)

Since 2023, to enhance resilience in facing dynamic and increasingly intense climate ricks, Bank has taken
steps o mprave Imternal capabilities refatad Lo climate scenano analysis (C5A), onsidering the diverss
business and gecgraphical chammotaistics of Bank!'s portolic CSA primarily loouses of assaEsing Lhes
impact of transition risk on ceedit rigk within key portfolio sectors, such as agriculture, power ganeration
oll andgas, among cthas, The 54 process = devsioped by Inoorporating intemal input (rom various
representatives af business umits; Cradit Risk Unit, and Susltainabiiity. Unlt. both-in indonesia and CIMA
Group.

Tre manifesiatidn of transition risk impacis on the real etanomic sector Yaries in sawvernty and fomm
Therefora, Bank has devslopad s series of sector-spedific and emissions-based miadels for elght climate-
seristive seciors Thesse models are useo-to assess the seneibvity ol these sectors to transition reEl mpacts

The determination of sectors ang model bypes is based on an assassmient of cllmats nsk materisiity, which

considers bobh the sector’s impatt:on the climate (MinsEigde-out” perspective) and Bank's exposule o ERE
sector ("outsidean’ parspective)

Emlaslons-Aazed Approoch

Th= pelmany alrnerd of & debiss Mnanmos|
pesfarmiance ifveach seitop nfe nodsied
Eustdd o {1 Hetitor's drmfasion leeel Priclg
& deatermimed a8 funcbion of greerhouss
paL ({THED) eeninalpne froem Seapd |, Soope 2
ard ol BaT Soope 3 {onven By Sarhon
el

§nctor-fpacific Appreoch

The kery' diivaie ol this apphaber
e Trycclied Basesd Sn i adiest
chinineteristics and Biow each
preduels etk S svpected in
analve Lridel different seanirlas;
TR rryet] el re il et pe skt Lol - R
infarmmation Modg with granilsr
g 0 e E e

T apnroach B appbed to secton that are
e carkbos reriive o) ack ol data)
infarriatien 1o implement i sector—spesilc
spnerenmsly Ffiniimued, il et eumaliel far
Enptarswiene deesEineam Soans I e ssians

. e ek primany conaldsratisn
Thite sese bt Lllizing L mpspiroach i
HEI: i The setays utlliing this appeossh b
il B Qas 1 Agricuftee (exsiuding patmiil
T Fower generarkn 3 fmal esiate -
3 Pk ol

1 Trerspodiabon
. Mstals and mining
5 manutsetunmgipsscenng R ustries
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CSA Process Approach Summary

Transition Risk

The C5A process begins by selecting sevetal debiors that reprecent different blusinass and tisk profiies for
each sector. Subseguerntly, alldebtors within each sector |Including representatve debtors)are categorized
based on ther pusiness charactanstics and rizk prof|les, which are classiflied sccording to archetypes that
allow for extrapalstion | later :.taga"a

The /mpact of tranisibon nsk 1= derved from-projections of the hinancal-posibon af €ach representative
debtor, transmitted throughvarious key drivers [Such asvalume, price, cost perunit, eto) These praiections
serve fi< the basis for calcuiating the Probability of Delull [PO) for sach epresentative debtor Thas
calculated resultz=are then extrapolated to other debtorsciassified under thie same sactar and archetype

CEA -~ Risk Tranallion Proceil Approach

Partfalic

Chfuwes
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1. Selection of HGFS Climate Scenarios

The HNebwork Tor Oresning  the - Fnancial
SwEtem  |NMGFS)  provides  widely  recognized
zcenarios thet sene as Industty benchmarks far
Financial Institutsons Ensu.ring consstency and
comparacility I assessments conducted across
differant fnanoal ocrganizations Implementng
NGFS =cenariosslowsfor slionment with commen
Industry praclices, snbances tanspanancy, and
lacHitates : better oollaboration. in - addressing
challenges related to £SA at the mdustny level, In
thizisA pmﬁs. Hank has sdopted fnree climats

scerarics from MOFS Phase W, namaly Net Zao
L0500 Delayed Transition, and Curranl Poicias

Rick parsmetars - for both  sector-specfic and

sactof-agnostic  categories darmwed from NOFS

scerarigs are Integratad and translated Into tha

key transition nek drivers within Bank's CSA model

These driyars sra than used to simidlate theimpect

of CS& on the financial performance and positlon

of evaluated debiofe ower 2 30-yeal DrojectlorR
periad




2. Selection and segmentation of companies

To ensure approprate represemtatian of Bank's
portfolic esposure o priority. sectors Bank
izefitilies debiors bDaseo onf s=ctor classification,
spposure  levels and data avallabiliy Thess
sectors are further segmenied Into sub-sectors or
archelypes that reflect similar climate risk prafiles.

3. Data collection

Tre T4 process reglires s comprahensive and
divarse =sat:of financial nformabion, including
incomae statemente balance sheets, and cash flow
staterments, along with nen-financal data such as
Scope |, 2. and 3 greenholse gas (OHC) emissions
or agset-level prodiuction data from debbors. At tha

W jitg Febisi
F1 darik CIREA i Thib |

as well as climate-agjusted: credit retings (using
Bankl'=s internal credit modat a3t annual ntervals
over 3 20syear pertod for sach NOFS scenario

5. Extrapolating <climate impact to other
companies with similar profiles

The average PO shift from the bottom-up resulrs
is-consodidsted: at the sub-sector level and then
extrapolated to obher gebiors @ith homogensous
clirmats risk profiles ciassfied within the ldantified
sub-seciors. This estrapoiation process forms part
of Bank's top-down approach in lt= hybrid CGA
methicdology, The PE prolecticns fof sach dettor
Ir thie portfolio are then wsed 10 calcuiate expected
credit fose [ECL| proviscining

bottom-up 2ssessmmant, stags, an in-depth analysis
Iz conducted on representative companies,
with externa! data soldfces and pfoxies used to
suypplament intarmal detag

&, Bottom-up analysis of representative debtors
By zpplying sechoyr-specific of emissions-oased
approzcnes,. the financizl perfomance of each
re'p"ret:.enta:r."a damol = projected’ based on
the ey transition sk drivars for each saelected
MWOFS scenane. The financial impact of transiton
presslres Under these sceniros [§ then used to
project Brababillty of Befault (PD] vaiues sna:BO
shift=from the baseline [nocliimaete stressscenanid),

2K Clilmale Bisk Manaogemeni and Scenario Analysis 2024

Im 2024, Bank participated foF the fist time i0 the Finapcial Services Authority (DI} ollot oroject for
conducting climate scenare analysis (C5A| to assess the impect of transition nisk and physical risk based
on dlimate scenarios oullinsa nothe OJK Ciimate Hisk Management and Scenano Analyss (CEME) 2034
tachrical guidance Hank adopted thres climate seanarios from the Natworks [or Cregning the Financial
System [MOFS) Phase IV, namely Net Zero 2050, Dalayed Transitqon, and Curtent Pohoes Bank (ulfilled the
raguiremants of this pliot project using its mtemally developead C5A process

Thescope of the CHME analysis includes [1) Quantitative assesemient of climate bransition risk impbct on
credit risk and market risk for OJK priorty economic sectors; {2) Quantitative assassment of physical nisk
Impart on the sgriculiure, forastry; and fisharies sectors, a5 well as the residential maortgsge foan segrment
and 3 Quslitstive eesessment of ciimate risk 'meﬁ:t on operationat vizk 3nd ligiildity. risk

Meving forward, Bank will continue to develop methodologies and capabilities n preparing for the second
CRAMSA 2025 repart, whera [he asssssmant scope Wil be expanded o cower thie entire credit portfolio,
bevond |okt priorty economic sectors
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QUANTITATIVE ASSESSMENT OF
CREDIT AND MARKET RISK

impact of Climaie on Credit Risk

Applied assumptions:

C3A Frojection Horlzon

Trie CRA projection Ronzon spans Up'be 30 vears
raguiring foresard: looking Sssurmptions rathear
than relying solely on historcal data Thare zre two

\projection time harzons in CSA short-tenm (2024, 2025,

2026} and longiterm (2030, 20400 2050). Skort-term
projections are based cn the baseline postion from
Bank's Business Plan (RBH] submitted to CIK whereas
g -Lerm exposlre projections are derived from actual
credit eXposure as of Decemiber 31,2023, aligning with 3
static balance sheet assumption

Fhyslcal Klak

Rank Balance Sheel
Assumpilon

in accordance with GIK CRMS
1echnical guidance, different balance
sheet assumptions are applied For
short-term -projechans [2024-2026), a
dyrmzmic balancse sheet assumption s
usiad, incorpotEting Eipasure grawth
a= Feported in the-REBB Foe long-
term project:one [20E0-J050) 3 state
‘baience shael aisﬁmptinn l=apniled

Bank conducts separate assessments for
chysical risk, adhering te the assumptions
adtlined 'In: the CEMS 2024 technical
guidance, The gssessment approsch vanes
by risk type: for wildfire disasters, a mned
bu'Ltm“-.up. and top-down gpprasch =
apnlied. For consamer morinage lban
portinlios; collateral oevaluation calculations
#re pernrmad:Using 2 bottom-up apprach,

‘detalled in the Summary

Tranzition Risk

Bank condlcis cdiimate
transibion risk analys:s as

of C84 Procass Apprasch
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Impact of Wildfire Disasters on PD (PD)

Bank emplays 3 mbed boltom-Up and top-down approach to assess the impact of wildfires on PD. A
wildfire event s assumed tooccur oply ofce jn 2024, The bottom-up as=essment iz conducted for debtors
in the agnoulture, forestry, and fisheries sectors to dentity the finanoial impact caused by two primary
factors

& Increased costs due to revitalizatian ,

The calculation of moreased costs follows

e CRMSA Technical Ouldance @nd, has
been adjusted based on the proportion
of forest area affected by wildfires relative
to ndonesis total product ve forest aras
These costs are allocated to debtors whose
collateral is focated in Righ-risk araas based
on the |AB wildfire ndex

b. Dlsruption to business activities
Bank alzo assumes that wildfirs aisasters |
mpact business operatlons. |lesdmg 1o
petentizl dédines in debtor productviy
and revenue los=s due to crop [3ilura. The
crop faHure scensno [Crop Yield) = referenced from the NOFS Cimate Impect Explorer.

Simifar to the transition risk mathadolegy, the deterioration of a debtor's finanoial performance based.on

the bottom-up results serves a= input for assessmg credit rating shifts and PD moverment= Thase shifts

form the basts for the extrapolation process [top-down spproach), where debtors located in the same or

n'ﬁzrhy high-risk IRBI aress are assumed to experience climate Impacts that simitarly affect thelr financial
- petfarmance at refatively comparablz leveis

Impact of Wildfire Disasters on LGD

The wildfire avent is assurmed 1o occur only once In 2024, Bank calculstes the impact of forest Tires on
the collateral value of affected debtoss, which imay potentially increase the Logs Given Default (LGO) The
-calculation of callateral value i= based on revitalimation costs as guided by GIKC In this calculation, Bank
also spplies an adjustmer propartionats to the ares of forest affectad by the fire refative to tha 1otal
productivie forest aresin Indonasia ' '

2. Floods

Impact of Flood Disasters on LGD
Bank conducts 3, Hottom-LUp amalysls of the impact ol foods on the Consumet Credit for Proparty
Orwnership porthollo. A-hameut isapplied to the collatersl vaiue in 2034, follewing the ouldalines-autlined in
Fae G3K CRMS Technical Quide: Tha reduction in coliat=rs! walue due to flood risk is calculated for debtors
whosa collaterz| Is located In areas with a high flood risk mdex according to 1RB| data, Subsequently, the
haitcut/reduction Incolisteral value s determined based on the category of bulding size The decrease in
coflataral vaile then resuits in an increasein Loss Ohen Defabilt (LGBY.
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Bank's Exposure Distribution to Physical Risks

Floods

Based on collateral locatiops, spproxnmatany T0% of Bank s exposure o the Consumer Credit for Broperty
Crwmership portfollo s concentrated in oities categonzed as Rign-nsh scoardmg to the indonesian Dlsastar
Risk Indsx (1HB||| However, Bank has sllocated sifficient provisions to anticipsts potaninl lossss

Wildfires
Bas=d on collatecal locations, 62% of Bank's exwpasiura in the Agriculture, Farastry;, and Fisheries sector s
conceniraled in cities categorizad a5 high-risk according 1o the Indonesizn Dissster Risk Index [|FBI)

_—-ﬁ

The: mukernent A the capitsl | Sdequacy o
iz influencad oy changes |A ofofit 3nd  |oss
componenis and WA

Trie mpact on ' credlt Hel and  Bank's assst
gualiity getenoreton: 2ter implementng climaie
scenarias 15 simulated at the profit and loss
statement weel through chanoes in p-r:r.r'jslunihg
and interast Income Assel guslity deterioratian
atzo sHects interest \ncome; -atthough not 2t 3
significant level Simllarly, dimata-relsi=d markes
ris impacts ate tonsidersd throlgh movements
[ mark-to-miarket (MM | valustions

The eaiculstion of ersdit AWA and markst WA
fallowstha Stendardized Approach Mo Commercial

‘Bapks - Credit BWA mosements are nrfluenesad

by factors such as asset quality deterioratlan
3nd credit - growth Mesmwhile, et SWA
movemarits ssume changesan the a=set guality

-of securimes, where Investment-grade sacurities

are T'_-E_EIIEEif.!Ed as High Yieid & Mon-Bated and
High Vietd & Mon-Rated securties sre reassigned
o other sectoi=1n scocoddance with OO K= fechocsl

guidelines,
e

impact of Climate an Market Risk

fefarliet fisk exposure covelsd N
the climate rnsk (mpect - anslyss
(quartitative) Includes Banlk's
haldifg=s in securities, both thidse
categmHized Under Fair ¥alua Threugh
Frofit ar lLoss |FVTEL] and Fair Yalue
Thiough Othar Comprehensive
Iresme  [FVEICHL while  other
BXpOscIEs BfE-assumed b remain
unchanged The quantitatnaanzlysls
iz conducted by frarsmittrig ciimata
risk impecis i credit rafings and
wiglds on government and corporate
s=curitias, which subseqisntly affect
Bank'scapial adeguscy levals

The trarsmision of climate M=k
mpactaralysis on bono vields resilts
i changes |0 the market valos ol
securilies due-ID movernenis n tha
rish factoar of the berchmark Irterast
rate cutve (NGFS Intervertion Rato)
Additionaily,  Bank considers the
impact af credlt rating migratiom of
bontl issuer= un the fmarket alle of
these securities

—
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QUALITATIVE ASSESSMENT OF OTHER

RISK TYPES

Bank has monsdered the mpact of climiats,
trarsithon risks snd physical risks o fon-ored|t sk
Ivoes inciuding

1. Liguisdity Risk

Climata change, through physicsl and transition
rizk factors, hasthe potential to trigger other nsks;
=uch a5 figuidity: risk Olven the broad scope and
potertially sevese |mpscts of ciimate changs,
[Fouidiby risk could Becorne 3 sysiemic sk for tha
“Danking_sector and Lhraaten financial) stabliity
THi&E misy occur fi-households corporations and
financial Irstitutions -5Ig'n'|f.l'canu:.-' Inctease theh
[foquldity Cemands a& & - precaubionary Mmeasure
following a severa natural disastar

Bank recognizes the iImportance of balanced asset
and laiity management |\ terms of matuniy
protiles and counterparty behaviot while ensuring
sufficient lqud sssets to cower unexpected
[iquldity gep=scadsad Oy chmate ek rmpact=

#. Transition Risk

Bark' considers Lransition risl partioularly
fegarding  the - 3sset’ gusfity of carporate
credibFeciitities  that hake high  crbon
smissions exposura  This B essantiab 0
anticipeting cradit guality deteriorstion and
rating downgrades that may impact cash
flowes from loan regayments of meduce the
value of liguid assets '

Customer  depostt  behavior may change
duting. the trarsition pefiod dus to
various climaterelsted ‘polloy charnges
and climate phenomens Bank regutarly
condiitts :!.i_sr.nmm bshavint snalysi= o
detarming deposit rumeft profiles for guidity
mapagerrent purpases, Borrowers may ak=o
be affectdd dunpg the transhilon period,
whiste their cash Inflows fram business
-aperaticns decline due to detericating cradit

opiakity Crechl snaly=sis fasutlts Wil =eree s
Imputs-in estimating caghy How disoounts from
Eorrowers

b. Physical Risk

Liguidity risk maragament places significant
emphagis on maintaining adequate High-
Qualicy Lipuid Assets [HOLA| o mitiost= the
frmpact 1uf physioel tisks: frarm | scuta . natlial
disasters Physical rsks can sffedt ecanormic
conditions 2ngd finanocisl mardete witimately
leadinig to = daclrie. In the vaius of = RN
aseels HOLA sarvas asa lkguldity buTfer during
pernods of stress when large ano volatdls
third-party funds are withdrawn by jumba

depositors. Therefors. Banic actively monitors -

and managss deposit concehtration levels 1o
anticipate sudden behayioral changes amoag
large depozitors due (o physical tisk sxposure

2 Operational Risk
a Transition Risk
Bank emphasizzs the  mportance  of
operatidnal adjiustrients ta enslie 3 smobth
transition toward a3 low-carbon economy; in
additign 1o expanding’ largeted sustainable

financing, Bank ' has' fmpementad warous -

energy efficefcy Initiathies includirg bt fot
lirmitad ta:

Beduging emissions  through enermy
efficiency and thie utilization of renewanle
energy -sources | InitlEtaes  Incdude (the
installaior of solar pansiz =t the Grlya
Nisge Bmtaro head off|ce, the use of LED
lighting, &ir conditioning unit upgrades
office spacereduction, Rybrid workihg style
implementation, @ reductian in operational
wehiicles, and the girohass of Hefawabls
‘Ensrgy Cartificates [HEC] and carbon units
o IOXCarbon
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Enhancing \ntarnal and axternal capacity
egarding  sustainabllhy lssles Televant
to eacH Business line, ncluding | braining
on: BuEEnanie  Nnence - pracices s in
high-emission sectars &uon -3=  palm @il
pléniailuns. sociglitivn of =ustainabis
finance pobliciezs and procedifes - o
Business WUniis, sustamebility nek training
by UMEP-FI for Supporting: Unlis sndithe
annusl The Cooaler Earth svent for axternal

stzlaholders.
Bank s committed to continlUously
genamriing posile  Impacie throlgh

yarnus mrtiatives velated 1o the transiton
108 IowW-carban econarry:

b. Physical Risk
Bank —conducis guglitstive acsessments of
phyeical risks relsted bo tloods and forest
fife=, referring to the CRME tedhnical
glidelines. Thazs axternal events can mpact
Bank's ‘business: conbinuity, and apersimnns,
partictilarly atfactimg ffrastructure,
c:_:mmﬁniaaﬂun =ystiEms, and the wdse of
phyeleal aseets at branch offices

THe epprasch beging with 2s=ssing thevalue
of fiied Qssets [hateas cldssified as 'High Sk
lar Moods ard fres’ based of lndonesia’s
Ch==cter Hick Index (IRBI}, Furtharmars, Bank
considers past disaster savems that hawe
Impactad i operaticns.

A5 3 follow-up ana mitigatien glanning for
physical risks of food and Ffire dizastars, Bank
iz making afforis 1o do the foliowing:

1. Bank hasestablished 3.Crisis Management
Teamm [CM T and = Crizis Caorminat ngTeam
i to  oversize recayary oo disaster
fesponse efforts, ensuning: adeguate
escalation protocels, espacllly in crise
siluations;

< 'Bankwdocuments.and reguiarly updptes the
Business Canmtinuity Pln [BCP), Dissstsr
Becovery Plan (DE2), and conducts Higk
Hssesmsment - Location . Contmuty: | Flan
(LCF) to anticipate cetastrophic events
Bari has designatzd Alternmate Sites for
aach work' Unlt w0 maittan - operational
coptinuitydunnod|sruptions Thasemcolude
Dedicated Site=s. Spht Oparations Schafries
and ' Radprocat Sltes =sch maraged by
3 Location Incident Commander and
Loeation Incidant Coardinator
Banik prioitizes the Transfer Risk Approach
a5 paft of risk Fhitigstion planning, ensuring
that &l branch offices have nEwrapoe
coverage for their fixed assats
5 Bark has a comprebansive SCIE autlinlng
tieve branoh openings, which inchudes the
Tollowing criteris:
Tha sil= must be strstegically loceted
with strong business potential shdd free
from disas|ssr fsss
The bulding should. be -striscturally
sund; | Eovide adedudts sm;é, ancl
meet oparaticnal nesds '
= The pramises may include shophouses
[rub, stand-slone bulldings,  office
biliidirigs, or retall complexss.
Clear popsty ownership Propsr
documentation {landibuilding
cartiticaizs Bullding Paermils Lamd andl
Biuilding Tax records] miust be available
angd registered oWwners miust be invoived
Mewy  autlet ooeninags must align. with
Il:lnl;i—'t;e-rm pians, &g, a miﬁmurn-la&s-e
tenure of [he years

|

£
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Organization Scale (Foscs.C 3]

Colegarisy Unkts 2028 0322 2022

Tiatal Eivpeoniesg Taople HOEY NG 10936
Mt Prolit R el . BEE 584 ES51,40A 5 06T
QpiErating Incame o mmillioss 15917 536 18,785,520 13B6572]1
Total Loars RFo milliors IR O03,505 IMEFEETD RGO
Teetml Thrd-padty Furds R rrsllicers 250 EIROTT TR AE GO T ER 55T
Tival CHPI[.]HEE[IDH

Exquionly Ro rmiilion 5115607 LR ITLETI 45 THE BN
Pasiubled/ skt Ao rrdlllisns IOV ML IEE 2SO RER 201,478 035
Tortal Azt o midlinns IE0IH0EA 334, 3E0 355 I06,T5L Faw
Bruneh Metwoke O e 4y AT2 477
Muminer of Produets g Sarvices Produete Bargtng 158 175 155

Pillar I: Sustainabie Action

Employees Bosed on Employmeant Status [roicsi-CaliGar 3-7, 3-8

Permarsen Errinl oy

Camfract Empploess

Tatal

< HI5 £ % BT STEI & D 5

&l 359 T H G & ]

SaET 5.l 54T S 35T SEST
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Inberent Limitations

G qunnsifEzation is saleer i dnhenenl wcestalnty because of neomplete sclentific knowledge nsed o
deteitnine etneaiong Retor and e valoes desded (o combine emissions of difforent gades
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FT Bank CIMB Nlags Thh's Responsibiiities

Munsgement of FT Bank CIMB Niags Thk 8 raspossible for:

*  Deilgning, mplementing and mabatalning fnternal control relevant 1o the preparation of the Sobject Mater
Iformation tat |s froe from materind misanicement, wheher doe 1o frand o g

¢ Mukng judgments snd estimates that are ressanahle in the ommmatmees:

o ﬂdlduuwlﬂtﬂﬂﬂﬂrmﬁqmcﬂﬁpﬂum=mﬁnm-dmtymuh
ertaria unnd; and

*  Dreparing the Sabject Mittar Informntion n s¢cordance with the Applicable Criteris

Dur Responsibilities

e penpusnashility b to cxamine the Subjoct Matter Informintion preparsd by P Dank CIME Niags Th and
to report thercon m the form of an independent mited sssurmnce conchision based on the svidence olsined
We conducted our engagrment in sceordance with Standard on Assutance Engogoments (SPA) 3000 (Revied

M2, “drewrance Enpageonner Other Fhan tudits or Revieey of Hiveorice! Fotocoial fyformation” snd
Srandard on Aswrance Engagements (SPA) 310, “dvrurancy Ergapomanty oo Groenhasker (ar Shatomenn ™
Inswed bry the Indonesinn Institute of Centified Public Accountaity (ihe “Standards™), The Sundands requive that
wr plun and perfonn owr procedures to obimin o meaningiul Evel of wssirance ubioul weter ihe selected
sustamabilsty mfermation is prepared, in all marerial resperts, in acenrdance with the Applicable Criteria, as
ihve basi for o Fimbbed seaurmce cancliaddom

O firm spplies Standard oa Quality Management (SMM) 1 {zsued by the Indonssisn Inmie of Cenied
Pubiic Aceourtanty which requires the fm 1o desdgn, Implement md openite 1 wystern of quallty manngerment
Including policles or proceshires regarding somplinned wiil) etlvcal requiremimniti, professkonal standards and
spplrcoble [egal and regpafatory requinaiments. We bove compliod with the independence s other etjicnl
requirements of the Code of Ethles foe Professional Accourungs ied by the lidoneslo Instibute of Cenified
Pubdsc Accountants which i founded o fundamental prnciples of integrity, objectivaty, professional
wnmpeiende and die care, confidentiality md professlonal behavior.

Shurmmmiarye of thot wised i poeflamed wi the hunlg for g conclien

Char Lusited auvirsiee smpugement o the Sublect Matied Infamnatbon conskes of mak g snguires, primaily
penon respomaibile for e preparation o the Subject Maner Infomaation, and appliing mvikytscal and other
evidence gaihoring procedires, in sppropriots. These procodiron lncluded:

*  Evalvased the siltability I the elrewmatinoes of I'1 Bank CIMIL Niaga Thi"s wse of the Applicalile Crisars,
s e sl Top (reguictngg She Sk ject Matver Infirsiarion

* Through gl obtaised st understamding of 77 Bank CTMB Miaga Thi's control envirammen, key
priscensry and infimation systsms mwlovind fo/the preparition of the Subject Mater Informatiin, bu did om
evahiate the deslgn of panticular contral nctivities, ohiain evidence about their mnphementation or leat thele

operating cllectvervia

*  Evalisand whether T Bank CTMI Niagn Thic's meihiods for developing esimutes ure apgiespeiste and hucd
biton I vt procedites i mal Inebode teating e it o swhich the estiintes am
mnmh B ok o eatlano mypeiid which b evihosie T Mank CIMI Nings Thics

fitin.

Nl ey aagpitietl el relovend adTs B s, sebected o the baala of o rlak analiads inclindmg
Ve comuicferantiom o both quantitallva and qualinotive criter i,

* Comshberod i presnsiion sl dise losire of Ow Sulspeor Maries nfitmalion,
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*  Compoared vhe Sabecn Moz Informsion presemod in e Susminabiloy Repom 1ot relevam undefimg
soirces on i amiple baads 1o determine whotler the rehrvant inforsnatsen hay been aucirately inchded b
the Suitainsbilay Repot,

*  Evaluaied the Subjoct Matter Informbion prosentbod in the Sastuinability Reporn o deianming whisher they
mee I v withy our overil] knowledge of, ind experienie with, e sustuinabiliey perlomance of FT CIMR
i Thi apd '

*  Read the refmiinder of e Susinability. Report ' to deténmene whether tere are sny mslerial mbstaléeyest
ool Pt o matberial imconelntermoiis lesed an ouf inderstanding obinined o pan of our Hrshed sssgamee
CngRgEmEn. a

The procedunss perfirmed in = limited ssauronce engagement vary in noune snad Umdng oo, and by b s

extent thim for, & rexsosshle ssuirance engngemenl. Conseguently, (e level of sssumiee obtitired in & fimded

samrmoe engagemment i@ subsantially lower duy e ssqurmmes thit would ave been chtnined hail 8 resomable

Esiurunoe engspemenl hean performed.

o fumion

Biassd oo the procedun performed and the evidoncs obtainod, todhing has come 1o our atiention thut cune u
10 beliewe hat the Sabject Matter Information publihed in FT Bank CIMB Niaga Thi's Sostnimability Report s
off and For the yewr ended 31 Decanber 2024 in not prepared, i all inserial rexpects, i sctorchnes with e
Appllezblz Critéria

[ comchision on e seliocted vintminability information does vt dxbend to nfoomation with resgedt (o earfier
perinds or to wy ofier mformmation ineluded I the Sustainsbility Repar for the year ended 3| December 2004,
kuchusbing sy images (hereafior referred 1o an “other fnfurmadion™L We have not pecfomed sy procedvres with
wespect wo the dther |nfiemation, sccardengly, we do nl expres mm augrance conchsdon op infoomatien with
et i eurlier periods or o uny ather informatlon included in the Susainabiliny Repon i of st for the vesr
ended 31 Decernber J014, nchuding sy Imiges.

Hestelction of Use of Our report

Chir reperet shoulid nol be regarded an sultable to be el or rdlied on by any party wishing s scquine rights
sgamal ma athser than "1 Bank CIMB Kiaga Thi, for any purpoie o i uny other context. Any piety other than
T Bk CIMB Nisgn Thhk wik ablaliin sceest 1o ous repiit o a coply thereal mid chisos 1o rely om vur report
{oc vy part ihersol) will do so a it own rivk. To the fiullest extont perminsed by faw, we scce of ssume so
resporiirllity snd deny iy liability fo any party other than I Bank CIMI Niagn Thi for mer wisd for this
Irdeprrdeni Hmted asarance report, or for the conclimdima we hnve resdhod

Reghesred Mublic Aceatants
Siddharts Widjijs & Rekan

P

Angga Pujaprayoga, & E.. CI'A
Pubdis dovomuiand Llorme M 4P 1604

Jalcapra, 14 March 207§
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A MINIMALIST, EFFICIENT,
AND ENVIRONMENTAL
FRIENDLY REPORT DESIGN
APPROACH

Wa try to prasent @ repont thalt not only considers sfective
communication 1o readers, but also considers varous things =uch as Lhe
choice of Bpeface and desagn etyle. Erviranmantally friandly tyvpeface
can optimize pagesussgewhen comieyvino informatian, but 3iso provide
sesthetically look and ease of weading. In sdditivn, through a simple
decign and concize mformation will reducs number of pages. Therefore,
reducing the carbon fontprint

Simple
kot using complicated
tarminologly

Congested
Fufl efinformation

Short
Bt wardy

Straight{forword

Firm., Unambig Lous

Clear
Easy to understz=nd

O 0 0 0 0O



MINIMIZE ENVIRONMENTAL
IMPACT ON THIS REPORT
ISSUANCE

W have made graal efforts to reduce the environmental impact
causad by the various publication processes of this Report. However,
you can also help us reduce our environmental Impact Did you kniow
that every second a forest of the site of footbhall feld s cut down?
Thus, we encouraged your participation ta prevent and reduca (L
Piay yaur part by downleading the digital varsion of this Beport

FSC

e Bai i)

100%

Pititn mails Fiypaice| form of this Report & printed uning recydled
irmnag= foreaid paper abtsined through the supply chaln dustalnalie
Fa® CO0N000 and haz been cerified Fosest Stewardship Coainell
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Corporate Secretary
Craha CIMB Miaga

|1, jerid Sudirman Kay, 58
Jakarta 72190, indonesia

Tel, t+62 21 2505252, 250 5353

Fa, : +62 21 250 5205

E-mall ! corporate secretary@licimbniags.co.id
Facebpox ; CIMB Miaga
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Instagram . cimb._niaga
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