
Profil
Perusahaan

Internasional

World Economic Magazine

Kategori
PT Bank CIMB Niaga Tbk
Best SME Bank Indonesia 2024

Pemberi Penghargaan
Top Business

Asian Experience Awards 2024

Kategori
PT Bank CIMB Niaga Tbk
Indonesia Employee Experience of The 
Year - Banking

Pemberi Penghargaan
Asian Experience

Asian Banking & Finance Wholesale 
Banking Awards’24

Kategori
CIMB Niaga
•	 Indonesia Domestic Green Financing 

Bank of the Year
•	 Corporate & Investment Bank of The 

Year – Indonesia
•	 Syndicated Loan of The Year - Indonesia

Pemberi Penghargaan
Asian Banking & Finance

Nasional

3rd Anniversary Indonesia Inspiring 
Women Awards 2024

Kategori
Ibu Lani Darmawan
Sebagai Penerima Penghargaan Indonesia 
Inspiring Women Awards 2024

Pemberi Penghargaan
The Iconomics

13th Infobank-Isentia Digital Brand 
Recognition 2024

Kategori
•	 The Best Credit Card Bank Umum 

Konvensional 2024 - KBMI 3 (Modal Inti Di 
Atas Rp14 Triliun S.D. Rp70 Triliun) - Aset 
Rp200 Triliun Ke Atas

•	 The Best E-Money Bank 2024 - KBMI 3 
(Modal Inti Di Atas Rp14 Triliun S.D. Rp70 
Triliun) - Aset Rp200 Triliun Ke Atas

•	 The 2nd Best Deposito Bank Umum 
Konvensional 2024 - KBMI 3 (Modal Inti Di 
Atas Rp14 Triliun S.D. Rp70 Triliun) - Aset 
Rp200 Triliun Ke Atas

•	 The 2nd Best Kpr Bank Umum 
Konvensional 2024 - KBMI 3 (Modal Inti Di 
Atas Rp14 Triliun S.D. Rp70 Triliun) - Aset 
Rp200 Triliun Ke Atas

•	 The 2nd Best Tabungan Bank Umum 
Konvensional 2024 - KBMI 3 (Modal Inti Di 
Atas Rp14 Triliun S.D. Rp70 Triliun) - Aset 
Rp200 Triliun Ke Atas

•	 The 2nd Best Internet Banking Bank 
Umum Konvensional 2024 - KBMI 3 
(Modal Inti Di Atas Rp14 Triliun S.D. Rp70 
Triliun) - Aset Rp200 Triliun Ke Atas

Pemberi Penghargaan
Majalah Infobank

Top Innovation Choice Award 2024

Kategori
Top Innovation Choice Award 2024

Pemberi Penghargaan
Infobrand

Indonesia Human Capital Awards 
2024

Kategori
The Best Human Capital for Human 
Capital Digitalization to Improve 
Effectivity and Digital Employee 
Experience

Pemberi Penghargaan
Warta Ekonomi

Indonesia Financial Top Leader 
Awards 2024

Kategori
Lani Darmawan
Best Leader for Providing Innovative 
and Sustainable Financial Solutions to 
improve Performance Growth

Pemberi Penghargaan
Warta Ekonomi

18th Annual Indonesia Property & 
Bank Award 2024

Kategori
The Winner Road to Boom 2025
CIMB Niaga - The Best Innovative 
Mortgage Process

Pemberi Penghargaan
Indonesia Property & Bank

Euromoney Islamic Finance Award 
2024

Kategori
CIMB Niaga Syariah
Indonesia’s Best International Islamic 
Bank

Pemberi Penghargaan
Euromoney

Penghargaan dan Sertifikasi

PENGHARGAAN

Regional

Laporan
Manajemen

Analisis dan 
Pembahasan Manajemen

Manajemen 
Risiko
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Transparansi & Penurunan Emisi
Korporasi Terbaik 2024

Kategori
PT Bank CIMB Niaga
Predikat
•	 Green Elite - Transparansi Penurunan 

Emisi Korporasi
•	 Platinum Plus - Transparansi 

Perhitungan Emisi Korporasi

Pemberi Penghargaan
Investortrust.id 

Foundation for International 
Human Rights Reporting Standards 
(FIHRRST)

Kategori
Bank CIMB Niaga Tbk Sebagai Salah 
Satu Perusahaan Publik Dengan Laporan 
Keberlanjutan Tahun 2022 Terbaik 
Peringkat A+

Pemberi Penghargaan
Moores Rowland

Insider Growth Maker Club 2024

Kategori
CIMB Niaga
CDP Mastermind Award

Pemberi Penghargaan
Insider

Infobank The Most Outstanding 
Women 2024

Kategori
Infobank The Most Outstanding Women 
2024
-	 Ibu Lani Darmawan
-	 Ibu Fransiska Oei
-	 Ibu Tjioe Mei Tjuen
-	 Ibu Vera Handayani
-	 Ibu Sri Widowati

Pemberi Penghargaan
Infobank 

Solo Best Brand & Innovation
(SBBI) Awards 2024

Kategori
CIMB Niaga
Best Brand Deposito

Pemberi Penghargaan
Solo Pos 

Top 100 Indonesia Inspiring
Wowen Award 2024

Kategori
Indonesia Inspiring Women 2024
Lani Darmawan
Presiden Direktur

Pemberi Penghargaan
Majalah Peluang News 

The 4th MAW Talk Award 2024

Kategori
Hery Kurniawan sebagai Tokoh PR 
Berpengaruh 2024

Pemberi Penghargaan
MAW Talk  

21st Infobank Banking Service 
Excellence 2024

Kategori
Category : 1st RANK THE 1st BEST-ATM
CABANG - SHARIA BUSINESS UNIT

Pemberi Penghargaan
Infobank  

Indonesia Best Bank in Service 
Excellence 2024

Kategori
CIMB Niaga
•	 The Best - Branch ATM Conventional Bank
•	 The Best - Live Chat Conventional Bank
•	 The 2nd Best - Cash Recycling Machine 

Bank Conventional Bank
•	 The 3rd Best Overall - E - Banking 

Conventional Bank
•	 5 Consecutive Years in digital Channel 

Conventional Bank
•	 5 Consecutive Years in E-Banking 

Conventional Bank

Pemberi Penghargaan
Infobank  

Indonesia Sharia and Halal Top
Brand Awards 2024

Kategori
CIMB Niaga Syaria
Indonesia Best Sharia Business Unit of 
Conventional Bank 2024 with service 
Digitalization to Increase Customer 
Experience

Pemberi Penghargaan
Warta Ekonomi  

Investortrust Best Bank 2024

Kategori
PT Bank CIMB Niaga Tbk
Best Bank 2024 kategori Bank Umum 
KBMI III (Modal Inti Lebih Dari Rp14 T - 
Rp70 T)

Pemberi Penghargaan
Investortrust.id  

TInjauan 
Pendukung Bisnis

Tata Kelola 
Perusahaan

Tanggung Jawab 
Sosial Perusahaan

Data Perusahaan 
Lainnya

Laporan 
Keuangan
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Profil
Perusahaan

HR Excellence Award 2024

Kategori
PT Bank CIMB Niaga Tbk
Predikat
•	 Wellbeing Management - Excellent
•	 Learning & Development (L&D) and 

Knowledge Management – Excellence

Pemberi Penghargaan
Majalah SWA  

Malam Apresiasi Emiten 2024

Kategori
PT Bank CIMB Niaga Tbk
Atas portfolio kinerja keuangan yang 
meningkat hingga periode Juni 2024, 
dengan menjadi konstituen Indeks Tempo-
IDNFinancials 52 dengan mendapatkan 
kategori Main Index - High Growth - High 
Dividend – High Capitalization

Pemberi Penghargaan
Majalah Tempo IDN  

Indonesia Top Green Leaders Award 
2024

Kategori
Lani Darmawan
(President Director PT Bank CIMB Niaga 
Tbk) as Indonesia Green Leader for Green 
Orientation in Establishing Sustainable 
Financing Ecosystem

Pemberi Penghargaan
Warta Ekonomi  

The 9th Annual 2024 SPEx2
Award “Sustainability”

Kategori
PT Bank CIMB Niaga Outstanding 
Achievement in Sustainability & 
Governance SPEx2 Award 2024

Mrs Fransiska Oei as The Best Champion 
in Executing Sustainability & Governance 
Strategy SPEx2 Award 2024

Pemberi Penghargaan
Majalah Kontan  

Kata Data ESG Awards 2024

Kategori
Finance Sector Governance Champion  
PT Bank CIMB Niaga Tbk

Pemberi Penghargaan
Katadata  

The Iconomics Award 2024

Kategori
5th Indonesia Popular Companies Awards 
2024
PT Bank CIMB Niaga as the winner of 5th 
Indonesia Popular Companies Awards 
2024

5th Indonesia 50 PR Person Awards 2024
Hery Kurniawan as the winner of 5th 
Anniversary Indonesia 50 PR Person 
Awards 2024

Pemberi Penghargaan
The Iconomics   

Indonesia Finance Award 2024

Kategori
CIMB Niaga Syariah
Category: The Best Indonesia Finance for 
Sharia Bank - Public Company

Pemberi Penghargaan
Economic Review   

Indonesia Best Workplace for 
Women Award 2024

Kategori
CIMB Niaga as Indonesia Best Workplace 
for Women 2024 in Upholding Diversity 
and Inclusion Work Culture

Pemberi Penghargaan
Majalah HersStory   

Indonesia Top Leader Award 2024

Kategori
Hery Kurniawan 
Category Indonesia Public Relation Top 
Leader Award 2024

Pemberi Penghargaan
Warta Ekonomi    

7 Most Popular Brand of the Year
2024

Kategori
CIMB Niaga Syariah 
Category: Keuangan (Perbankan Syariah - 
UUS CIMB Niaga Syariah)

Pemberi Penghargaan
Jawa Pos    

Top GRC Award 2024

Kategori
Pandji P Djajanegara 
The Most Committed GRC Leader 2024

Unit Usaha Shariah  
PT Bank CIMB Niaga Tbk
Top GRC Award 5 Star

Pemberi Penghargaan
Top Business     

Fortune Indonesia

Kategori
PT Bank CIMB Niaga Tbk 
100 Indonesia’s Biggest Companies 2024

Pemberi Penghargaan
Fortune Indonesia     

Indonesia Best CSR Award 2024

Kategori
Inspiring Sustainability Business with 
Social and Environmental Innovations for 
Meaningful Change
PT Bank CIMB Niaga Tbk 
Best Corporate Social and Environmental 
Responsibility Awards 2024 for 
Strangthening Stratetic Collaboration to 
Support Environmental Preservation and 
Humanitarian Activies

Pemberi Penghargaan
Warta Ekonomi     
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13th Infobank Sharia Recognition 
2024

Kategori
Sharia Banking Business Unit
Excellent Financial Performance in 9 
Consecutive Year 2015 – 2023

CIMB Niaga Syariah 
The Best Asset Quality Sharia Banking 
Business Unit 2024

Pemberi Penghargaan
Infobank     

Marketing Excellence Awards 2024

Kategori
Predikat
• Excellence in Marketing Transformation
• Excellence in Marketing

Muhamad Firdaus Andjar
Marketing Leader of The Year

Pemberi Penghargaan
Magnus Digital Indonesia     

Indonesia Annual Report Awards 2024

Kategori
The Best Indonesia Annual Report Awards 
2024
– Platinum Awards (A) (Very Excellence)
Category Public Economy - Sector Bank

Pemberi Penghargaan
Economic Review     

Infobank Digital 20 Financial 
Institution Awards 2024

Kategori
•	 CIMB Niaga as The Best Performing 

Bank 2024 Based on Financial 
Performance 2022-2024 - Bank Assets 
Category Within Rp100 Trillion Less 
Than Rp500 Trillion

•	 Lee Kai Kwong as Best CFO in Financial 
Institution 2024 Bank Assets Category 
Within Rp200 Trillion Less Than Rp500 
Trillion

Pemberi Penghargaan
Infobank Digital     

Indonesia Most Powerful Women
Award 2024

Kategori
Lani Darmawan
Presiden Direktur PT Bank CIMB Niaga 
Tbk Indonesia 
Most Powerful Women 2024 in 
Optimizing Product Excellence and 
Service Capability to Improve Customer 
Experience Category: Conventional Bank

Pemberi Penghargaan
HerStory     

Top CEO Indonesia 2024 Tempo - 
IDN Financial

Kategori
Lani Darmawan
The Best CEO Outstanding Profit Growth

Pemberi Penghargaan
Tempo IDN Financial      

Indonesia IT & Digital Operational
Excellence Award-VI-2024

Kategori
CIMB Niaga
The Best Indonesia IT & Digital Operational
Excellence Award - 2024 Platinum Award (A)
(Excellence) 5 Star
Category:
Bank Public Company - Asset > Rp300

Pemberi Penghargaan
Economic Review       

Indonesia IT & Digital Operational
Excellence Award-VI-2024

Kategori
CIMB Niaga Syariah
The Best Indonesia IT & Digital Operational
Excellence Award - 2024 Gold Award (B)
(Excellence) 4 Star
Category:
Sharia Bank Company Asset > Rp50 T

Pemberi Penghargaan
Economic Review       

The 15th IICD Award

Kategori
•	 Top 50 Big Capitalization Public Listed 

Company
•	 Leadership in Corporate Governance  

PT Bank CIMB Niaga Tbk 2024

Pemberi Penghargaan
IICD       

PR Excellence Awards 2024

Kategori
CIMB Niaga
Juara 1 Internal PR Tema (Umum)

Pemberi Penghargaan
Perhumas       

Digital Banking Award 2024

Kategori
•	 PT Bank CIMB Niaga Tbk
	 Kategori Dimensi Customer KBMI 3
•	 PT Bank CIMB Niaga Tbk
	 Kategori Dimensi Tatanan Institusi KBMI 3

Pemberi Penghargaan
Investortrust.id       

ESG Award 2024

Kategori
PT Bank CIMB Niaga Tbk
Sectoral Champion Award Finance

Pemberi Penghargaan
Investortrust.id       

Komisi Pemberantasan Korupsi 
Republik Indonesia

Kategori
PT Bank CIMB Niaga Tbk
Terima kasih Atas Kontribusi Penyedia 
Jasa Keuangan Dalam Mendukung Upaya 
Pencegahan Korupsi Melalui LHKPN

Pemberi Penghargaan
KPK       

TInjauan 
Pendukung Bisnis

Tata Kelola 
Perusahaan

Tanggung Jawab 
Sosial Perusahaan

Data Perusahaan 
Lainnya

Laporan 
Keuangan

Laporan Tahunan 2024 | PT Bank CIMB Niaga Tbk 145



Profil
Perusahaan

Islamic Retail Banking Awards

Kategori
PT Bank CIMB Niaga Tbk Sharia
Business Unit was chosen as Best 
Islamic Retail Bank for Digital Banking in 
Indonesia 2024

Pemberi Penghargaan
CAMBRIDGEIFA       

Top 100 CEO & The 200 Future 
Leaders Forum 2024

Kategori
Lani Darmawan
Direktur Utama Bank CIMB Niaga
CEO of The Year 2024

Joni Raini
Direktur Sumber Daya Manusia  
Bank CIMB Niaga
The 200 Future Leaders

Pemberi Penghargaan
Infobank       

11th Properti Indonesia Award 2024

Kategori
The Benchmark of Property Excellence 
Honoring KPR CIMB Niaga Syariah
PT Bank CIMB Niaga Sharia Tbk as The 
Commended Sharia Mortgage Bank

Pemberi Penghargaan
Properti Indonesia       

Digital Financial Excellence Awards 
2024

Kategori
PT Bank CIMB Niaga Tbk
Bank Devisa KBMI 3 (Modal Inti Rp14 
Triliun–Rp70 Triliun)

Pemberi Penghargaan
Media Asuransi       

Marketeers Digital Marketing 
Heroes 2024

Kategori
PT Bank CIMB Niaga Tbk
•	 Social Media Ads Heroes
	 Turning Scrolls into Potential Leads.

OCTO Mobile’s TikTok Campaign 
Engages the Next Gen!

•	 Long Form Video Campaign Heroes
	 Wawuangcara - #GetWellSoon
	 OCTO Mobile by CIMB Niaga

Pemberi Penghargaan
MDMH       

IDX Channel Anugerah Inovasi 
Indonesia 2024

Kategori
Penghargaan Anugerah Utama 
Sustainability Perjalanan Menuju Net Zero 
2050

Pemberi Penghargaan
IDX Channel       

Indeks Integritas Bisnis Lestari 
2024

Kategori
PT Bank CIMB Niaga Tbk atas 
kontribusinya dalam penerapan 
Environment, Social, and Governance 
(ESG) Indeks Total - Ruby: Score Indeks 
80.26
-	 Aspek Bisnis Berintegrasi/Anti Korupsi: 

Score Indeks 78.13
-	 Aspek Bisnis dan Hak Asasi Manusia: 

Score Indeks 83.33
-	 Aspek Lingkungan Hidup: Score Indeks 

78.57

Pemberi Penghargaan
IDX Channel       

BPKH Banking Award 2024

Kategori
PT Bank CIMB Niaga Tbk
•	 BPS BPIH Pendaftaran Haji Terbaik 

2024 Kategori Bank Nasional – UUS
	 Terbaik 1 – Bank CIMB Niaga Syariah
•	 BPS BPIH Pendaftaran Haji Muda 

Terbaik 2024 Kategori Bank Nasional -
•	 BPS BPIH Transformasi Digital Terbaik 

2024
	 Terbaik 3 – Bank CIMB Niaga Syariah
•	 Rewarding Umrah Pencapaian Terbaik 

Semester 2 (Juli s/d Nov 2024)
	 Kategori BPS BPIH Bank Syariah 

Nasional Terbaik 4 – Bank CIMB Niaga 
Syariah

Pemberi Penghargaan
BPKH       

Disway Awards 2024

Kategori
PT Bank CIMB Niaga Tbk sebagai Layanan 
Perbankan Digital Paling Dinamis Versi Tim 
Redaksi Disway Group

Pemberi Penghargaan
Disway       

Kumparan Awards Impact Makers 
2024

Kategori
Noviady Wahyudi – Consumer Banking 
Director CIMB Niaga
Impact on Leadership Consumer Banking

Pemberi Penghargaan
Kumparan       

Laporan
Manajemen

Analisis dan 
Pembahasan Manajemen

Manajemen 
Risiko

PT Bank CIMB Niaga Tbk | Laporan Tahunan 2024146

Ikhtisar 
Utama



ISO/IEC 27001:2022

Sistem Manajemen Keamanan Informasi 
untuk Fungsi Operasional Teknologi 
Informasi (TI) yang meliputi fungsi 
Cyber Security, fungsi Pengelolaan 
Sistem Infrastruktur, fungsi Pengelolaan 
Operasional Data Center, dan fungsi 
Pengembangan Aplikasi untuk sistem-
sistem yang ada di PT Bank CIMB Niaga Tbk.

Lembaga Pemberi
SGS Indonesia       

ISO 9001:2015

Penyediaan Layanan Pendidikan dan 
Pembelajaran untuk  
PT Bank CIMB Niaga Tbk.

Lembaga Pemberi
SGS United Kingdom Ltd       

ISO 37001:2016

Penerapan Sistem Manajemen Anti 
Penyuapan pada Strategic Procurement & 
Admin Property Management (SPAPM) di 
PT Bank CIMB Niaga Tbk.

Lembaga Pemberi
TUV NORD Indonesia       

SERTIFIKASI

 

Certificate ID23/00000337 
 

 

The management system of 
 

 

PT Bank CIMB Niaga Tbk 
 

  

Gedung Griya Niaga 1, Lantai 5, Jl. Wahid Hasyim Blok B. 4 No. 3, Bintaro Jaya Sektor VII, 
Tangerang, 15224, Indonesia 

 

 

 

has been assessed and certified as meeting the requirements of 
 

ISO/IEC 27001:2022 
 

 

For the following activities 
 

The Information Security Management System for the Information Technology (IT) Operational Function 
covering Cyber Security function, Infrastructure System Management function, Data Center Operation 
Management function, and Application Development function for the systems at PT Bank CIMB Niaga Tbk. 
This is in accordance with Statement of Applicability document version 2.0 dated 12 July 2024 

 

 

 

 

 

This certificate is valid from 14 November 2024 until 14 August 2026 and remains valid subject to satisfactory 
surveillance audits. 

 

Issue 2. Certified since 14 August 2023 
 

 

 

 

 

  

Authorised by 
 

Waras Putri Andrianti 
 

 

PT SGS Indonesia 
 

The Garden Centre 2nd Floor, Cilandak Commercial Estate, Jl. Raya Cilandak KKO, Jakarta 12560, Indonesia   
 

t +6221 2978 0600  - www.sgs.com 
 

 

 

 

 

 

 

 

 

 

 

 

This document is an authentic electronic certificate for Client’ business purposes use only. Printed version of the electronic certificate are permitted and will be considered as a copy. 
This document is issued by the Company subject to SGS General Conditions of certification services available on Terms and Conditions | SGS. Attention is drawn to the limitation of 
liability, indemnification and jurisdictional clauses contained therein. This document is copyright protected and any unauthorized alteration, forgery or falsification of the content or 
appearance of this document is unlawful. 
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