2 Awards and Certification

Annual Report Award
2016

Best Private Finance
Listed Category

Cooperation between
OJK and Ministry of
SOE, Bank Indonesia,
Directorate General

of Taxation, National
Committee of
Governance Policy,

PT Bursa Efek Indonesia
and Indonesian Institute
of Accountants Indonesia

Marketing Award 2017
The Best Innovation in
Marketing

Marketing Magazine

Nusantara CSR Award

» Category of
Educational Quality
Improvement - CIMB
Niaga Scholarship
Program

» Category of
Community Economy
Improvement
Particularly Young
Entrepreneurs - BUTIK

Program (Outstanding
Scholarship of Creative
Industry Technology)

The Latofi School of CSR

Indonesia Green Awards
Environmental
Conservation and
Biodiversity Award

The Latofi School of CSR

Green Office Competition
Award 2017

First Winner Category A
Award

Graha Niaga Tata Utama
(GNTU)

The IICD Corporate
Governance Conference
& Award

The Best Overall

Indonesian Institute for
Corporate Directorship
(lICD)



AWARDS AND CERTIFICATION

Yuk Nabung Saham
Goes to Campus

Analyst Choice of Issuer
Award in Yuk Nabung
Saham Program 2017

Association of Indonesia
Securities Analysts &
CSA Institute

PR Indonesia Awards 2017
Category of Media
Relations Sub Category of
Private National Company
Thbk

PR Indonesia Magazine

AsiaRisk
Award
2017
House of
the Year,
Indonesia

AsiaRisk

Indonesia
Corporate
Secretary Award
2017

Top 5 GCG in
Banking Sector

Warta Ekonomi

Indonesia Best
Mutual Fund
Award (IBMFA)
2017

Best Perform in
Custodian Bank

Warta Ekonomi

Straight Through
Processing (STP)

Award

USD Clearing with
STP Rate 98%

Standard Chartered
Bank

Silaknas IAEI 2017
Best Business Unit in
Sharia Business Unit
category

The National Working
Gathering (Silaknas)
and the Association
of Indonesian Islamic
Economists (IAEII)



AWARDS AND CERTIFICATION

Moneygram
Agent
Conference
Indonesia Most Best
Innovative Business Marketing of
Award 2017 The Year &
The Winner of Indonesia Teller of the
Most Innovative Business Year
Award 2017
MoneyGram
Warta Ekonomi Award 2017
Infobank Banking
Service Excellence
Awards 2017 .
« Best Performance of IndoneSIa
SMS Banking Best
« 39 Overall Digital
Branch Corporate
* Second Best -
Performance of RepUtatlon
Overall Account Awa rd

Opening Services
Through Web/App

Warta Ekonomi

Infobank Magazine

Indonesia Best Banking
Brand Award 2016
Consumer Choice, Best
Digital, Best Service,
Most Reliable and Best
Performance Title

Warta Ekonomi

Indonesia
Sharia
Finance
Awards
(ISFA) 2017
The Winner
of Indonesia
Sharia
Finance
Award 2017
for The Best
Digital Sharia
Unit Bank

Warta
Ekonomi

Anugerah
Sharia
Republika 2017
Bank Sharia
dengan Kinerja
dan Inovasi
terbaik

Republika Daily
Newspaper



AWARDS AND CERTIFICATION

Social
Business
Innovation
Award

Green Banking
Award

Warta
Ekonomi

Islamic
Finance
Award
(KARIM
Award 2017)
The Most
Expanding
Financing
Sharia Unit
asset > 1.5T

Karim
Consulting
Indonesia

Indonesia Prestige
Brand Award

(IPBA) 2017

2" Winner of Most
Often Used Brand for
National Private Bank

category

Warta Ekonomi

Annual Global CSR
Summit and Awards
2017

Excellence in Provision
of Literacy & Education
Award

The Pinnacle Group
International

Indonesia Country
Awards Programme
2017 for Retail Financial
Services

CIMB Niaga Platinum
Credit Card - Credit Card
Product of the Year

The Asian Banker

Baznas
Award 2017
The Best CSR
Special Award

Baznas

Top CSR Award
Nawacita V Award —
Financial Literation for
Students

Bussiness News
Indonesia



AWARDS AND CERTIFICATION

Housing Estate
Awards 2017
Most Innovative Bank

on Mortgage Products

Warta Ekonomi

Indonesia Digital
Innovation Award 2017
The Winner of Indonesia
Digital Innovation Award
2017 Category:

Bank BUKU 4

Warta Ekonomi

Corporate Image

Award 2017

Tempo Magazine

Infobank

Awards 2017

“Very Good” Award
for Category of Bank
with “Core Capital
Rp30 Trillion and
Up”

Infobank Magazine

2017 Quality
Recognition
Awards

STP Award

for U.S. Dollar
Clearing with STP
Rate 98.7%

JP Morgan

STP Award for USD
Clearing with STP Rate
95%

The Most Expanding
Financing Sharia Unit
asset > 1.5T

Bank of New York

Indonesia Banking

Awards 2017:

* The Best Bank in Digital
Services

* The Best Bank in Retail
Banking Services

* The Best Sharia
Business Unit

Tempo Magazine



AWARDS AND CERTIFICATION
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st Triple A - Asset Asian
Rl Awards 2017
e » Best Derivatives
ol House of the Year,
= Indonesia
il » Best Structured
Products House,
- - Indonesia

Infobank Magazine “ “ The Asset
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The Asset Triple A Treasury,

Trade & Risk Management Awards 2017 H

« Best Transaction Bank in Indonesia GIObaI Flnance BeSt

« Best Cash Management Bank in Trade Finance Providers
Indonesia

« Best Supply Chain Solutions form Awards 2017
Manufacturing Industry in Indonesia .

* Best Supply Chain Solutions for BeSt Trade FI nance
Consumer Goods Industry in Indonesia PrOVider in |nd0nesia

+ Best e-Solutions Partner for e-Commerce
Industry in Indonesia

Global Finance
The Asset

7" Annual Net Promoter
Customer Loyalty

Mastercard

Innovation Award

F 2017 . .

Best Cross Mobile Banking

Border Program B

Indonesia CategorV, NPS . GOOd

Mastercard Swanetwork



