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Jejak Langkah CIMB Niaga 

2009 - 2011 

2012 

2013 

2014 

2008 

BizChannel 

Peluncuran 
kembali 

Personal Loan 

Peluncuran 
Phone Banking 
14041 

PH				NE	BANKING
PH				NE	BANKING

Efektif Merger 
CIMB Niaga & 
LippoBank 

Briefcase / Tablet 
Banking 

Peluncuran kartu 
kredit co-branding 
AirAsia BIG Card 

Peluncuran 
Rekening Ponsel 

Peluncuran 
Tabungan 

 ON Account 

Ultimate JCB Card 

Peluncuran 
Tabungan  Haji 

2015-2016 

CIMB Preferred Visa 
Infinite 

OctoPay : Virtual 
Credit Card 

Deposito Online 
via CIMB Clicks 

Poin Xtra 
Memperkaya fitur 

ON Account  : 
Powered by XL 

Memperkenalkan : 
Digital Lounge 

Memperkenalkan : 
Kartu Kredit Visa 

Wave n Go 

MASA Campaign 
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Visi dan Misi 

 

Menjadi Perusahaan 
ASEAN yang Terkemuka 

Menyediakan layanan 
perbankan universal di 

Indonesia secara terpadu 
sebagai perusahaan dengan 
kinerja unggul di kawasan 

ASEAN dan kawasan utama 
lainnya, serta mendukung 

percepatan integrasi ASEAN 
dan menghubungkannya 

dengan kawasan lain 

Visi Misi 
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Dewan Komisaris 

 

Dato’ Sri Nazir Razak 

President 
Commissioner 

Glenn M.S. Yusuf 

Vice President 
Commissioner 

Zulkifli M. Ali 

Independent 
Commissioner 

Pri Notowidigdo 

Independent 
Commissioner 

Armida Salsiah 
Alisjahbana 

Independent 
Commissioner 

Jeffrey Kairupan 

Independent 
Commissioner 

David Richard 
Thomas 

Commissioner 

Ahmad Zulqarnain 
Onn 

Commissioner 
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Direksi 

 

*  Efektif setelah persetujuan OJK 

Tigor M. Siahaan 

President 
Director 

Wan Razly 
Abdullah 

Strategy & 
Finance Director 

Rita Mas’Oen 

Operations & IT 
Director 

Megawati 
Sutanto 

Credit Director 

Vera Handajani 

Risk Management 
Director 

John Simon 

Treasury & Capital 
Market Director 

Lani Darmawan 

Consumer 
Banking Director 

Pandji Pratama 
Djajanegara* 

Syariah Banking 
Director 

Rahardja 
Alimhamzah* 

Business Banking 
Director 

Hedy Maria 
Helena Lapian 

Human Resources 
Director 

Fransiska Oei 

Compliance, Corp 
Affairs  & Legal 

Director 
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Struktur Pemegang Saham – 31 Agustus 2016 

 
EPF KWAP MUFG Others 

Khazanah 
Nasional 

Public 

29,8% 14,1% 4,1% 4,6%* 47,4% 

99,9% 

7,5% 92,5%^ ~ 

99.9% 

CIMB Group Holdings Berhad 

CIMB Group Sdn Bhd 

*  Hanya saham langsung yang dimiliki melalui BTMU 
^ Termasuk PT Commerce Kapital 1,02% 
~ Efektif 30 Agustus 2016, CIMB Group telah menjual 5,44% saham kepemilikan CIMB Niaga ke publik dalam 
 rangka pemenuhan ketentuan 7,5% free float shares dalam Peraturan BEI No I-A 
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Mempertahankan Posisi sebagai Bank Terbesar ke-5  

 971  
 908  

 626  
 539  

 239   192   190   182   175   162  

Mandiri BRI BCA BNI CIMBN Panin BTN Permata Danamon Maybank

Aset (Rp triliun) 

10 bank terbesar menguasai 65,8% aset industri 

10 bank terbesar menguasai 67,1%  DPK industri 

Sumber : Laporan Publikasi Bank periode Juni 2016, Konsolidasi 
*   Cabang tidak termasuk Mikro, Kantor Kas & Pembayaran,  Kas mobil;  
 Danamon termasuk. Danamon Simpan Pinjam (DSP); Panin per Des-15 

Kantor Cabang* (Jun-16) 

1,279 1,256 1,201 
1,088 1,090 

560 536 
403 347 309 

Danamon Mandiri BCA BNI BRI Panin CIMBN Maybank BTN Permata

 691   684  

 494  

 391  

 179  
 139   135   134   114   106  

Mandiri BRI BCA BNI CIMBN Permata BTN Panin BII Danamon

Dana Pihak Ketiga (Rp triliun) 

 615   611  

 398  
 357  

 175   149   136   125   120   118  

BRI Mandiri BCA BNI CIMBN BTN Panin Danamon Permata Maybank

Kredit (Rp triliun) 

10 bank terbesar menguasai 67,3% kredit industri 
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Jaringan Distribusi 

 Jun-15 Mar-16 Jun-16 QoQ YoY 

Cabang & Jaringan 

Cabang 563 551 536 -15 -27 

Kantor Kas & Pembayaran 65 60 58 -2 -7 

 Digital Lounge 21 21 21 0 0 

Outlet Mikro 271 173 114 -59 -157 

Kas Mobil 20 20 20 0 0 

Total Jaringan 919 804 728 -76 -191 

Electronic Channels 

ATM 3.325 3.406 3.514 108 189 

CDM 713 730 732 2 19 

SST 215 207 208 1 -7 

Jumlah Karyawan 15.078 13.434 13.288 -146 -1.790 
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Dukungan Jaringan CIMB Group 

 

Vietnam 
Branches to be established * 

Taiwan 

Universal Bank Presence 

Investment Bank Presence 

Consumer Bank Presence 

UK 

US 

Consumer Bank /  
Rep Office Presence 

Universal Bank Presence 

Malaysia 
298 branches 

Indonesia 
536 branches + 192 Mikro 
Laju, Payment and Cash 
Centres, Digital Lounges & 
Mobile Cash Vans 

Singapore 
2 branches 

Thailand 
99 branches 

China & Hong Kong 
19.99% stake in Bank of 
Yingkou 
Branches established in 
Hong Kong and Shanghai  

Investment Bank Presence 

USA 

United Kingdom 

India 

Sri Lanka 

Korea 

Brunei 

Myanmar 

Laos 

Cambodia 

16 Countries 

951 branches 

Around 40,000 staff 

38 Different Nationalities 

Over 12 mil customers 

1,000 stocks covered 

Notes: Data as at 30 June 2016   
            * Pending Completion 



11 

Penghargaan di 2016 

  

 Penghargaan Market Conduct 2015 
sebagai Pelaku Usaha Jasa Keuangan 
yang telah melaksanakan Prinsip-
prinsip Perlindungan Konsumen  

 Best Electronic Banking 
Implementation, Best Trade Finance 
Solution & Best Service Provider Cash 
Management - Best The Asset Triple 
A Treasury, Trade, and Risk 
Management Award 2016 

 Best Agent 2016 – MoneyGram 
indonesia 

  

 The Best Trade Finance Bank in 
Indonesia 

 Best Credit Card Product in Indonesia 

 Derivatives House of the Year 
 

  

 Excellence in Provision of Literacy & 
Education Award - The 8th Annual 
Global CSR Summit and Awards 2016 
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Strategi T18 

 

CDM & SST 

BizChannel@CIMB 

Rekening Ponsel 
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Laba Rugi   

(Rp miliar) Jun 2015 Mei 2016 Jun 2016 YoY Jun 15-16 

Penghasilan Bunga Bersih 5.546  4.803 5.813 4.8% 

Pendapatan Non Bunga 1.180  1.214 1.464 24.1% 

Pendapatan Operasional 6.726  6.017 7.277 8.2% 

Beban Operasional (3.712) (3.043) (3.669) -1.2% 

Biaya Umum & Administrasi dan Promosi (1.914) (1.579) (1.918) 0.2% 

Biaya Pegawai (1.798) (1.464) (1.751) -2.6% 

Laba Operasional Sebelum Provisi 3.014  2.973 3.608 19.7% 

Beban Provisi (2.781) (2.108) (2.562) -7.9% 

Laba Sebelum Pajak 233  865 1.046 348.9% 

Laba Bersih 176  607 736 318.2% 

Laba Bersih per Saham Dasar (Rupiah penuh) 7,02 24,17 29,29 317.2% 
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Ikhtisar Neraca 

(Rp triliun) Jun 2015 Mei 2016 Jun 2016 YoY Jun 15-16 

Kas dan Setara Kas 27,90 26,39 25,19 -9.7% 

Surat Berharga dan Obligasi Pemerintah 28,63 28,50 28,31 -1.1% 

Kredit yang Diberikan 180,82 169,13 175,34 -3.0% 

Cadangan Kerugian Penurunan Nilai (7,72) (8,31) (8,27) 7.1% 

Aset Tetap dan Aset Lainnya 15,61 19,98 18,81 20.5% 

Jumlah Aset 245,24 235,69 239,38 -2.4% 

Giro 46,93 45,01 45,43 -3.2% 

Tabungan 41,26 46,95 47,78 15.8% 

Deposito Berjangka 97,80 85,33 86,08 -12.0% 

Total Simpanan dari Nasabah 185,99 177,29 179,29 -3.6% 

Liabilitas Lainnya 30,72 25,76 27,23 -11.4% 

Jumlah Liabilitas 216,71 203,05 206,52 -4.7% 

Ekuitas 28,53 32,64 32,86 15.2% 
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Rasio Keuangan Penting 

Dalam % Jun 2015 Jun 2016 YoY 

Tingkat Pengembalian Aset (ROA) 0,19 0,89 

Tingkat Pengembalian Ekuitas (ROE) – Shareholders’ Fund 1,23 4,74 

Marjin Bunga Bersih (NIM)  5,08 5,47 

Beban terhadap Pendapatan (Cost to Income) 55,19 50,42 

Pendapatan Operasional lainnya terhadap Total 
Pendapatan Operasional (Fee Income) 

17,54 20,12 

Kredit yang Diberikan terhadap Dana Masyarakat (LDR) 95,81 96,54 

Kredit Bermasalah-Bruto (Gross NPL) 4,28 3,90 

Kredit Bermasalah-Bersih (Net NPL) 1,66 1,93 

Rasio Kecukupan Modal (CAR) 15,98 17,62 

Rasio Pencadangan Kredit Bermasalah (LLC) 99,60 120,90 
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Pertumbuhan Kredit 

Segmen (Rp tril) Jun 15 Mar 16 Jun 16 QoQ YoY 

Konsumer (30%) 51.25  51.94 51.91 -0.1% 1.3% 

 KPR 22.96  23.11 23.31 0.9% 1.5% 

 KPM 18.86  18.21 17.37 -4.6% -7.9% 

 Kartu Kredit 5.72  6.79 7.18 5.7% 25.5% 

 Personal, Multiguna & Lainnya (1) 3.71 3.83 4.05 5.7% 9.2% 

UMKM (20%) 35.94  33.28 33.54 0.8% -6.7% 

 Kecil Menengah 22.81  22.77 23.61 3.7% 3.5% 

 Micro Linkage & Lainnya 10.06 8.66 8.77 1.3% -12.8% 

 Mikro 3.07 1.85 1.16 -37.3% -62.2% 

Komersial (19%) 35.54  32.87 34.18 4.0% -3.8% 

Korporat (31%) 58.09  52.93 55.71 5.3% -4.1% 

Total (100%)  180.82  171.02 175.34  2.5% -3.0% 

Industri 3,828 4,000 4,168 4.2% 8.9% 

(1) Lainnya termasuk Staff loan 
Sumber data industri: Statistik Perbankan Indonesia Juni 2016 
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Pertumbuhan Positif Dana Murah 

Rp tril Jun 15 Mar 16 Jun 16 QoQ YoY 

Dana Murah (CASA) 88.19 89.91 93.21 3.7% 5.7% 

 Giro 46.93 44.97 45.43 1.0% -3.2% 

 Tabungan 41.26 44.94 47.78 6.3% 15.8% 

Deposito Berjangka 97.80 82.83 86.08 3.9% -12.0% 

Total 185.99 172.74  179.29 3.8% -3.6% 

Industri 4,320 4,469 4,575 2.4% 5.9% 

CASA 2,277 2,368 2,491 5.2% 9.4% 

Deposito Berjangka 2,043 2,101 2,083 -0.8% 2.0% 

Sumber data industri: Statistik Perbankan Indonesia Juni 2016 
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Kredit Konsumer berdasarkan Produk 

 
Pertumbuhan 
(Komposisi) 

QoQ YoY 

Total -0.1% 1.3% 

5.7% 9.2% 

5.7% 25.5% 

-4.6% -7.9% 

0.9% 1.5% 

Total Kredit 

22.96 23.11 23.31 

18.86 18.21 17.37 

5.72 6.79 7.18 

3.71 3.83 4.05 

Jun 15 Mar 16 Jun 16

Personal, Multiguna &
Lainnya (8%)

Kartu Kredit (14%)

KPM (33%)

KPR (45%)

51.25 51.94 

(Rp tril) 

51.91 
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KPR 

Total Kredit 

Pangsa Pasar 

Bank Jun 16 

BTN 32.7% 

BCA 17.4% 

BNI 10.0% 

Mandiri 7.8% 

CIMB Niaga 6.6% 

2.3% 2.6% 2.8% 

Jun 15 Mar 16 Jun 16

22.96 23.11 23.31 

Jun 15 Mar 16 Jun 16

(Rp tril) 

7.0% 6.8% 6.7% 

Rasio NPL 

Pangsa Pasar 

+1.5% YoY 

Sumber data industri: Statistik Perbankan Indonesia Juni 2016 

0.9% QoQ 
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Penggabungan Bisnis Auto 

 
Total Kredit 

(Rp tril) 
Pertumbuhan QoQ YoY 

Total -4.6% -7.9% 

-30.5% -63.7% 

-15.0% -29.2% 

-2.4% 0.0% 

 15.61   15.99   15.61  

 1.68   1.40   1.19  

 1.57   0.82  
 0.57  

0.9% 1.5% 
2.8% 

Jun 15 Mar 16 Jun 16

Indirect Auto Loans

Direct Loans

CNAF

NPL ratio

18.86 18.21 17.37 

NPL Ratio 
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 1,865  

 2,063  
 2,115  

Jun 15 Mar 16 Jun 16

Terus Meningkatkan Pangsa Pasar Kartu Kredit 

Jumlah Kartu Outstanding Balance 

2014 

# Bank Mkt Share 

3 Mega 

4 CIMBN 11.3% 

5 BNI 

5.72 

6.79 7.18 

1.2% 1.1% 1.1% 

Jun 15 Mar 16 Jun 16

Outstanding Balance NPL

(ribuan) (Rp tril) 

2015 

# Bank Mkt Share 

3 CIMBN 11.9% 

4 Mega 

5 BNI 

* Pangsa pasar berdasarkan jumlah kartu beredar 

+2.5% QoQ 

+13.4% YoY 

Jun 2016 

# Bank Mkt Share 

3 CIMBN 12.5% 

4 Mega 

5 BNI 
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Pertumbuhan Stabil di Personal Loan & Multiguna 

 
Total Kredit 

 3.71  
 3.83  

 4.05  

2.2% 2.0% 1.9% 

Jun 15 Mar 16 Jun 16

Total Kredit (Rp tril) NPL

(Rp tril) 

+9.2% YoY 

+5.7% QoQ 
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Kredit UMKM 

 Pertumbuhan QoQ YoY 

Total 0.8% -6.7% 

-37.3% -62.2% 

1.3% -12.8% 

3.7% 3.5% 

Total Kredit 

22.81 22.77 23.61 

10.06 8.66 8.77 

3.07 
1.85 1.16 

Jun 15 Mar 16 Jun 16

Mikro

Micro Linkage & others

Kecil Menengah

35.94 33.28 33.54 

(Rp tril) 
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Kredit Komersial 

 
Pertumbuhan QoQ YoY 

Total 4.0% -3.8% 

1.8% -3.9% 

6.9% -3.7% 

Total Kredit 

15.62 14.07 15.04 

19.92 
18.80 19.14 

Jun 15 Mar 16 Jun 16

Working Capital

Investment

35.54 32.87 34.18 

(Rp tril) 
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Kredit Korporat 

Pertumbuhan QoQ YoY 

Total 5.3% -4.1% 

2.8% 4.7% 

7.5% -10.9% 

Total Kredit 

(Rp tril) 

 32.80  
 27.17   29.22  

 25.29  
 25.76  

 26.49  

Jun 15 Mar 16 Jun 16

Working Capital

Investment

58.09 52.93 55.71 
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Perbankan Syariah 

 
Total Simpanan 

(Rp tril) 

7.91 8.16 
9.36 

Jun 15 Mar 16 Jun 16

Total Pembiayaan 

(Rp tril) 

6.56 
7.60 

8.31 

Jun 15 Mar 16 Jun 16

+18.3% YoY 

+14.7 % QoQ 

+26.7% YoY 

+9.3 % QoQ 
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TERIMA KASIH 


